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On February 8 - 12, six
governors became the

first U.S. statewide elected offi-
cials to visit Iraq after the fall
of Saddam Hussein’s regime.
As commanders in chief of
their National Guard Units,
the governors wanted to visit
their home state troops and
witness first hand the progress
made to reconstruct Iraq.  The
Intergovernmental Affairs
offices at the White House and
the Department of State as well
as the Department of Defense
coordinated the mission.

The delegation included
National Governors Associa-
tion Chairman and Idaho

Governor Dirk Kempthorne,
Louisiana Governor Kathleen
Babineaux Blanco, Hawaii
Governor Linda Lingle,
Oregon Governor Ted
Kulongoski, New York
Governor George Pataki, and
Minnesota Governor Tim
Pawlenty.  Highlights from
the two-day mission in Iraq
included events with U.S.
troops, detailed briefings by

Ambassador Paul Bremer and
Lieutenant General Ricardo
Sanchez, consultations with
Iraqi Governing Council
members, site visits to
Baghdad’s commercial district,
and meetings to exchange
ideas and personal experiences
with their counterparts – Iraq’s
regional governors.

Welcome to the Summer 2004 edition of IGA Quarterly.  As you may know, our former director,
Nilda Pedrosa, returned to Florida in April to serve as Political Director for a U.S. Senate cam-

paign.  Nilda was a great advocate for your concerns and she will be missed.
I joined the State Department’s IGA team in July, we’re anxious to continue IGA’s work with state

and local officials on trade missions abroad, State Department briefings and much more.  We have
redoubled our efforts to proactively keep you “in the loop” on foreign policy issues that may impact
your constituents.  Please let us know when there are specific issues of interest that you’d like us to
feature, in our emailed foreign policy updates or in IGA Quarterly.

We need your help with a new initiative for future issues of IGA Quarterly.  There are so many out-
standing local officials working in the areas of international trade, tourism and in other innovative
ways with the international community, we’d like to feature a local official, community or program in
each issue of IGA Quarterly.  Please submit your nominations to paiga@state.gov.

This issue of IGA Quarterly features a mission to Iraq and Jordan by U.S. governors and the
Secretary’s Hometown Diplomat Program.

Portia Palmer, Director, Office of Intergovernmental Affairs, Bureau of Public Affairs
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Message from the Director

The following
publications are
available upon
request:

■ A Year in Iraq 

■ Patterns of Global
Terrorism 

■ IGA: Working with State
and Local Governments

■ Diplomatic List

■ Key Officers of Foreign
Service Posts

■ U.S. Department of
State:  A Guide to Doing
Business

■ Country Background
Notes

■ Travel Warnings

■ Tips for Travelers

Summer 2004

Governors
Mission to Iraq
and Jordan

(Left) MN Governor Tim
Pawlenty with residents
of Baghdad. 

(Below) L. Paul Bremer
talks to OR Governor Ted
Kulongoski.
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National Guard and reservists
from their States are assigned.
According to Governor
Pawlenty, “They have to finish
the job here. If we turn and
cut and run now and don't
finish the job, that sends a ter-
rible message to many people
in Iraq who thought we didn’t
finish the job in ’91.”

The delegation also traveled
to Jordan, where U.S.
Ambassador Edward Gnehm
and his team at the U.S.
Embassy in Amman briefed
the governors and hosted a
dinner with Jordanian officials

in honor of the visit.
Upon their return, President

Bush met with the governors
in the Oval Office to discuss
their impressions.  Governor
Pataki recalled a poignant
moment from the trip.  A
Baghdad factory worker had
complained about electricity
problems in a way that
reminded Pataki of his days as
the Mayor of Peekskill: “And I
said to him, ‘Could you have
said this when Saddam was
here?’ And his demeanor com-
pletely changed.  He said no,
there was no freedom.”  ■

The Secretary’s Hometown
Diplomats Program

Recognizing the importance of improving the American pub-
lic’s understanding of U.S. foreign policy, Secretary of State

Colin Powell introduced the Hometown Diplomats Program in
2001.  In announcing the initiative, Secretary Powell said, “One
of the greatest challenges we face as State Department officials is
to make the American public aware of what we do for them.” 

Since then, the Hometown Diplomats Program has become one
of the most notable tools the State Department uses to facilitate
understanding of foreign policy in the United States.  Putting “a
face” on diplomacy, Foreign Service and Civil Service officers vol-
unteer their time on scheduled trips to their hometown to talk to
local organizations, their elementary and high schools, their col-
lege alma maters, meet with State and local elected officials, and to
participate in media interviews.  Through this program, State and
local officials have an opportunity to be involved with internation-
al affairs in different ways and to discover new opportunities to
help their constituents. 

Just since January 2004, the Office of Intergovernmental
Affairs has arranged for 104 local and State elected officials to
meet in different forums with Hometown Diplomats in 27 States
and territories.

In March, Hometown Diplomat and Foreign Service Officer in
Croatia Justin Friedman met with Maine Governor John Baldacci

and Maine State Senator Lloyd LaFountain.  Governor Baldacci
has a long-standing interest in international affairs and possesses
Russian language skills—an
attribute that has come in
handy, since Maine receives a
large number of visitors from
the former Soviet Union
every year.  Friedman also dis-
covered many similarities:
Maine and Croatia struggle
with issues related to long
coastlines and both rely on
vital tourism industries.
According to Friedman, these
connections suggest the possibility of future discussion of a possible
sister-city relationship between communities in Croatia and Maine.

America’s foreign policy engagement involves government at
many levels – both here at home and abroad.  The Hometown
Diplomats Program is an excellent opportunity to help you learn
more about how the U.S. State Department works with your coun-
terparts in other countries, to highlight your community’s interna-
tional links, and to better understand how the State Department’s
foreign policy work overseas affects your constituents.

If you are interested in meeting with a State Department
Hometown Diplomat, please contact the Office of
Intergovernmental Affairs at (202) 647-5358.  ■

What Are Your International Connections?

The Department is creating a new series of reports outlining how foreign policy affects each of the 50 states.  The goal of the project is
to show how America’s states are inextricably intertwined with the rest of the world and how the State Department helps America’s

states connect with that outside world. 
You can help us by providing information about your community’s global connections.  Have you recently led an overseas trade mission?

Do you recall a student exchange program or sister city partnership that really made a difference?  Does a foreign company employ a large
number of your constituents?  Please let us know about international activities where you live and work.  We welcome statistics, articles,
testimonies, reports, speeches, opinions and any other information relevant to this new publication.  Please contact us with your contri-
butions by phone (202) 647-5358, e-mail: paiga@state.gov, or fax (202) 647-1579. ■

The governors delegation meets with U.S. Ambassador to Jordan
Edward Gnehm (fifth from right).

Senator Lloyd LaFountain and ME
Governor John Baldacci meet with
Hometown Diplomat Justin
Friedman and Claudette Friedman.

The governors brought
hometown food and gifts to
remind the troops that they
are fully supported in the vital

work they are doing.  Meeting
with the troops in person pro-
vided evidence of the difficult
missions to which many



JANUARY 2004

• Secretary of State John Gale, Lincoln, NE
• New Mexico State Senator Joseph

Carraro, Albuquerque, NM
• Mayor Dick Murphy, San Diego, CA
• Mr. Alton Garrett, Jr., Field

Representative for U.S. Senator Barbara
Boxer, San Bernadino, CA

• Pennsylvania State Senator John
Rafferty, Collegeville, PA

• Ms. Cindy Gillespie, Chief of
Legislative and Intergovernmental Affairs
for Governor Mitt Romney, Boston, MA

FEBRUARY 2004

• Mayor Royce Pollard, Vancouver, WA
• Governmental Relations Coordinator

Mark Brown, Vancouver, WA
• Hawaii State Representative Helen Hale,

Honolulu, HI
• Hawaii State Representative Guy Ontai,

Honolulu, HI 
• Hawaii State Senator Fred Hemmings,

Honolulu, HI 

• Hawaii State Senator Sam Slom,
Honolulu, HI 

• Ms. Linda Adlard, Chief of Staff for
Mayor Rob Drake, Beaverton, OR

• City Councilmember Mary Olson,
Elkhart, IN

• City Councilmember Stephen Bowers,
Elkhart, IN

• Elkhart County Election Board Wayne
Kramer, Elkhart, IN

• Mayor John Keegan, Peoria, AZ
• State Senator Gabrielle Giffords,

Phoenix, AZ
• Commissioner of the Minnesota

Department of Employment and
Economic Development Matt Kramer,
St. Paul, MN

• Acting Mayor Marvin Pratt,
Milwaukee, WI

• Ms. Phyllis Oster, Director of
International Relations for Mayor Vera
Katz, Portland, OR

MARCH 2004

• City Councilmember Carmen Marotta,
Somers Point, NJ

• City Administrator Wes Swain, Somers
Point, NJ

• County Administrator Helen Walsh,
Atlantic City, NJ

• Mr. Howard Kyle, Chief of Staff to
County Executive Dennis Levinson,
Atlantic City, NJ

• Mayor Pete Alfaro, Baytown, TX
• Coordinator for the Economic

Development Advisory Committee Jim
Claybaugh, Santa Barbara, CA

• Mr. Sam Guevara, Chief of Staff 
for Mayor Rocky Anderson, 
Salt Lake City, UT

• City Councilor and Chairman of the
Human Rights Commission David
Kelly, Eugene, OR

• Oklahoma Department of Commerce
Export Director Michael Hughes,
Tulsa, OK

• Ms. Gail Bingham, Chief of Staff and
Director of International Programs to
Mayor Rudolph McCollum, Jr.,
Richmond, VA

• Connecticut State Representative
Robert Farr, West Hartford, CT

• Connecticut State Representative
Andrew Fleischman, West Hartford, CT

• Mayor Bruce Botelho, Juneau, AK

• Governor Frank Murkowski, Juneau, AK

• Lieutenant Governor Loren Leman,
Juneau, AK

• Alaska State Senator John Cowdery,
Juneau, AK

• Alaska State Representative Cheryl
Heinz, Juneau, AK

• Commissioner of the Alaska Department
of Community and Economic Develop-
ment Edgar Blatchford, Juneau, AK

• Maine State Senator Lloyd LaFountain,
Augusta, ME

• Governor John Elias Baldacci, 
Augusta, ME

• City Council President John Ostrow,
Minneapolis, MN

• Mayor Thomas Bussing, Gainesville, FL

• Maryland House Delegate Elizabeth
Bobo, Ellicott City, MD ■
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The Country Reports on Human Rights Practices for 2003

The expansion of democracy and respect for human rights throughout the world is at the core of U.S. foreign policy.  On February 25, 2004,
Secretary Powell and Assistant Secretary for the Bureau of Democracy, Human Rights, and Labor Lorne W. Craner announced the release

of the 2003 “Country Reports on Human Rights Practices.”  Submitted to Congress by the Department of State each year, the report is an
occasion to assess the state of human freedom around the world and the challenges faced by those seeking to improve it.  The report covers
internationally recognized individual, civil, political and worker rights, as set forth in the Universal Declaration of Human Rights. These rights
include freedom from torture or other cruel, inhuman or degrading treatment or punishment, from prolonged detention without charges, from
disappearance or clandestine detention, and from other flagrant violations of the right to life, liberty and the security of the person.

To read the “Country Reports on Human Rights Practices” and to download information from the briefing, please visit:
http://www.state.gov/g/drl/rls/hrrpt/2003/index.htm ■

Outreach: The Department of State in Your Community

This quarter, IGA sponsored 44 intergovernmental outreach events in 22 states.  
The following State and local officials participated:

Ambassador John Lange (left) dis-
cussed the Bush Administration’s
Emergency Plan for AIDS Relief with
U.S. Conference of Mayors President
and Hempstead, NY Mayor James
Garner during the January 22 inaugu-
ral meeting of the Task Force on
HIV/AIDS in Africa.

 

http://www.state.gov/g/drl/rls/hrrpt/2003/index.htm
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IGA on the Horizon
Be sure to check this section each quarter for updates…

AUGUST 2004

National Association of Secretaries of State 
Annual Conference • New Orleans, LA

National League of Cities
Annual Leadership Conference • Charleston, SC

SEPTEMBER 2004

Council of State Governments
Annual State Trends and Leadership Forum • Anchorage, AK

National Association of State Departments of Agriculture
Annual Meeting • St. Paul, MN

National Association of Towns and Townships
National Conference • Washington, DC

About the Office of
Intergovernmental Affairs

How the IGA Office can help 
Access:

■ Coordinate meetings with Department experts in Washington
or your community;

■ Arrange special-issue briefings; and

■ Create a forum in which your foreign policy views can be
heard by senior Department officials.

Assistance:
■ Provide information on foreign policy, international trade, edu-

cation, exchanges, and protocol issues;

■ Engage the support of U.S. Embassies and Missions for offi-
cial delegations’ travel abroad; and

■ Direct state and local officials to the appropriate Department
office for international, travel, or foreign policy concerns.

Information Requests
Contact us by phone, 

e-mail, or regular mail at:

Office of Intergovernmental Affairs
Bureau of Public Affairs

U.S. Department of State
2201 C Street, NW

Room 2206
Washington, DC

20520-2204

PHONE:
(202) 647-5358

FAX:
(202) 647-1579

E-MAIL:
paiga@state.gov

IGA Staff Members
Portia Palmer, Director

David Freudenwald,
Liaison to “Big Seven”

Associations

Linda Green,
Western Region 
Representative

Bettye Mayes,
Midwestern Region

Representative

Kiersten McCutchan,
Northeastern Region

Representative

Renee Saunders,
Southern Region 
Representative

IGA is on the Web!
Visit us at:

http://www.state.gov/r/pa/iga

U.S. Elected Officials Abroad
IGA coordinated U.S. Embassy assistance for 3 delegations of

State and local officials traveling overseas.

January
Taiwan: A delegation of the National Association of Attorneys
General received a conference call briefing on U.S.-Taiwan rela-
tions before travel to the region.  The group included Georgia
Attorney General Thurbert Baker, Delaware Attorney General
M. Jane Brady, Oklahoma Attorney General W.A. Drew
Edmonson, Guam Attorney General Douglas Moylan, Alaska
Attorney General Gregg Renkes, North Dakota Attorney
General Wayne Stenehjem.

February
Iraq: Six U.S. governors made an official visit to Iraq and Jordan
(see cover story). 

March
Japan and Taiwan: North Dakota Lieutenant Governor Jack
Dalrymple and members of a trade delegation received briefings
in preparation for a March Trade Mission to East Asia. ■

U.S. State Attorneys General gather for a photo 
during a visit to Taiwan.

Meetings and Conferences
IGA participated and hosted exhibits 
at these meetings and conferences:

■ Washington, DC: U.S. Conference of Mayors Winter
Meeting, January 21 - 23

■ Washington, DC: National Lieutenant Governors
Association Winter Meeting, February 11 - 13

■ Washington, DC: National Association of Counties
Legislative Conference, February 27 – March 1

■ Washington, DC: National League of Cities
Congressional City Conference, March 5 - 8

http://www.state.gov/r/pa/iga

