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e-govV ... Better, Faster Service

he Office of
Foreign
Missions (OFM) is
currently develop-
ing an Internet-
based system that
will allow mem-
bers of the foreign
diplomatic  and
consular commu-
nity and missions
to apply for OFM
as well as Protocol
Services via the
Internet. The three-month pilot phase will begin in
late July. Upon successful completion of the pilot
phase, the following services will be among those
available online: registration and termination of
personnel, registration and titing of vehicles, appli-
cation for tax exemption cards and driver licenses,
and the renewal of protocol immunity cards.
The new program will eliminate the need to
submit paper applications and will also reduce
the number of supporting documents required

for each application.
This is just the first
phase of our three
phased E-Government
initiative to develop new
and innovative solutions.
OFM’s goal is to reduce
turther the administra-
tive burden on individu-
als and missions by
improving our level of
service to the diplomatic
and consular communi-
ties, while reducing costs
to the US Government.

To apply for OFM and Protocol services via
the Internet, each mission will need to identify
two members of their Administrative Section at
each embassy and consulate, and ensure that
Internet access is available. These new services
will soon be available via the Web at
http://WWW.STATE.GOV/OFM. Meanwhile,
check the site for certain tax and customs forms and
the Escort Screening Courtesies Request form
already posted. =

An Office on the Move

As of May, OFM San Francisco Regional
Director Leroy Dal Porto and his staff have
enjoyed occupancy of their new quarters in the
Spear Street Tower. The new office offers sig-
nificantly more space, allowing OFM San
Francisco to expand both in staff size and in the
scope of services offered.

Concurrent with the move, the office has added
a new staff member, Program Specialist Alicia
Marshall. Ms Marshall, a State Department vet-
eran of several tours of duty at overseas postings,
joins Director Dal Porto, and Deputy Director
Evan Reade along with Program Manager David
DiDomizio. With the additional space, the office
also now able to provide part-time intern oppor-

tunities to local students. .
continued on page 4

A ql | Before and
— = | after. San
" Francisco’s
customer
service
lobby is
looking good
and is ready
for business.

David DiDomizio,
program special-
ist, assists a mem-
ber of the consular
community during

her first visit to the
new office.
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Miami Celebrates 1st Year

OFM’s Miami Regional Office recently marked its one-year
anniversary in permanent quarters by beginning on-site produc-
tion of driver licenses, vehicle registrations and sales tax exemp-
tion cards for foreign missions located in the southeast United
States. At the same time, the region’s duty-free customs clear-
ance and utility tax exemption programs also began to be admin-
istered locally.

“It’s amazing how far we have come in such little time,” says
Deputy Director Carolyn Parker who remembers a year ago
overseeing the installation of a phone system, purchasing furni-
ture, choosing the paint, and making innumerable trips to the
office supply store. “With our expanded staff, and a year of
experience, we are now able to be much more effective in the
region we serve.”

In one short year, OFM Miami has met the challenge of pro-
viding services to nearly 80 career consulates and conducting
liaison with over 200 honorary consuls, as well as local, state,
and Federal government authorities. The Miami Regional
Office is now fully operational and accepts all applications for
OFM services.

Consular personnel in the region are also pleased with the
expansion of OFM’ services ... and with its convenience.
About half of the career consulates of the region are located
within a 20-minute drive of OFM’s Coral Gables office, some as
close as one or two blocks away. The office strives to offer a
friendly, personal atmosphere along with expedited service to
newly arrived officials in the region. =

Program Specialist
Jeff Chase (left) hands
out one of the first
locally processed tax
exemption cards.

OFM Miami’s Kelsey
Vaughn welcomes a
new consular officer to
the region.

Where are You @ ...

Consultations has gone electronic! Now simply click “forward” for
distribution throughout your mission. lTike advantage of this informative tool
— if you have not dome so, email your wupdated internet address to
Consultations@state.gov roduay.

&

Frequently Asked Questions

The how’s and whys of property ownership are of concern to the
diplomatic community across the country. The questions and
answers below should be able to relieve some of those concerns.

Property Acquisition

Q. Our Embassy wants to purchase or lease apartments in its
own name for staff use. Do we have to obtain prior authoriza-
tion from OFM?

A. Yes. In addition to property for office use, OFM must
approve in advance the purchase or lease of residential prop-
erty by diplomatic missions and consular posts. Requests may
be submitted via diplomatic note to the Property Section of
OFM in Washington or by letter to the appropriate OFM
Regional Office. Correspondence should be mailed or delivered
by courier. It may also be faxed in order to expedite processing.
Contact information is at the end of this column.

Requests should include the full address and an explanation
of the proposed use of the property. For more information, refer
to Diplomatic Note 02-01 (http://www.state.gov/documents/organi-
2ation/29922.pdf).

Q. How long does the approval process take?
A. The law allows OFM to take up to 60 days. However, in
practice the process usually takes approximately 10 business days.

Q. What are some of the reasons OFM might disapprove a
mission’s request to acquire property?

A. Generally requests may be disapproved for reciprocity or
national security reasons. Zoning and land use issues can also be
the basis for disapproval.

Q. Can the OFM assist in identifying properties available for
purchase or lease, either residential or office?

A. No. OFM does not maintain a listing of available proper-
ties. Contacting a local real estate agent specializing in prop-
erty for diplomatic missions may be useful.

Q. Prior to receiving OFM approval, can we sign a contract
or a lease “contingent on Department of State approval”?

A. Yes. The mission may enter into a contractual or lease
agreement prior to OFM’s approval, so long as the it contains
an explicit contingency clause stating that the execution is con-
tingent on Department of State approval.

Q. The Embassy wants to open a new consulate in the United
States. What is the process?
A. First contact the Department of State’s Office of the Chief
of Protocol. Once the Embassy receives authorization from
Protocol to establish a consular post, the Embassy needs to
contact OFM for approval of a particular location.

continued on page 3
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Foreign Mission: To Serve

Jeff Seely, OFM’s Regional Deputy Director in Los Angeles,
has taken temporary leave of that post to serve his country in
another way— as a Major in the U.S. Army serving in
Afghanistan. There his principal responsibility is to provide
support for Afghanistan’s first-ever popular election, part of a
process in which Coalition nations, the United Nations and
non-governmental voluntary groups are assisting Afghanistan’s
interim government.

The Afghan government lacks any experience in conducting
elections with no precedents upon which to build. Consequently,
the United Nations Assistance Mission Afghanistan (UNAMA)
has been given the elections mandate. It in turn has requested the
aid of the International Security Assistance Force (ISAF) and the
American Combined Forces Command, Afghanistan (CFC-A).
Jeft speaks none of the languages of Afghanistan, but uses his flu-
ent French and German daily with United Nations and NATO
personnel.

Afghanistan’s elections remain a civilian affair. The coalition
helps develop logistics and security programs for Afghanistan’s

wide territory — on election day, now set for September, Afghans
will vote in a secure environment provided by the military.

The Travel Warning
for Afghanistan put
out by the United
States Department of
State warns that
“Travel in all of
Afghanistan ... is
unsafe due to mili-
| tary operations,
landmines, banditry,
armed rivalry among
political and tribal groups, and the possibility of terrorist
attacks.” Despite these conditions, Jeff tells his OFM co-
workers back home that what he misses most, apart from
family, are hot showers. Although his work schedule runs 14
hours a day, six days a week, the austere but secure living and
working quarters and adequate rations provided by the U.S.
Army are things to be thankful for in a nation where many
make do with less. =

Q&A, continued from page 2
Taxation

Q. Are foreign government-owned diplomatic or consular resi-
dences exempt from property taxes?

A. It depends. The Ambassador’s residence and the residence

of the head of a consular post are exempt based on international
law. In addition, subject to reciprocal treatment of comparable
property belonging to the U.S., other diplomatic staff residences
may also be exempted. Absent a bilateral agreement, consular
staff residences are not tax exempt.

In the Washington metropolitan area, property tax exemption
is obtainable through OFM. For more information, refer to the
latest circular diplomatic note on property tax issues (Diplomatic
Note 02-01).

Q. Our Embassy recently purchased a property in the
Washington metro area with OFM approval. How do we obtain
a tax exemption? How are tax exemptions obtained for other
locations?

A. The District of Columbia requires completion of the Foreign
Government Information Request Form obtainable from the
OFM Property Section. If OFM approves the request, it will for-
ward the form to the District of Columbia’s Office of Tax and
Revenue, with a request that exemption be granted.

For Virginia and Maryland properties, the Embassy must write
to the OFM Property Section requesting the exemption. OFM will
contact the appropriate state taxing authority and will inform the
missions when and if exemption is granted.

Q. We received a tax bill from Montgomery County, Maryland.
Isn’t this property exempt from property taxes?

A. First, check the bill to see if the charge is actually the FFBC
fee. This “Front Foot Benefit Charge” is separately stated on
property tax bills in Montgomery County, Maryland, and is a fee
for service that is charged foreign missions. If you still think the
bill is for the property taxes, and you have obtained a tax exemp-
tion, please fax a copy of the tax bill to OFM at 202-647-1919.
OFM will contact the local jurisdiction.

Renovation and Permits

Q. We want to perform renovations to the interior of our
chancery. Do we need approval?
A. Generally yes. If the project requires a building permit from

the local government, it will also need prior authorization of
OFM. If in doubt, call OFM.

Q. Are applications for local permits available online?

A. Yes. In addition, the application for D.C.’s property tax
exemption (the Foreign Government Information Request
Form) will be online soon. Links to forms of interest include:

Construction Permit/Application
http://dcra.dc.gov/services/permits/index.shtm
Certificate of Occupancy
bttp://www.dera.de.gov/services/permits/cert_occu.shtm
Public Space Permit
http://dcra.de.gov/services/permits/public_space.shtm

Q. Are there fees for the required building permits?

A. Based on reciprocity, OFM may request the District of
Columbia to exempt a mission from construction permit fees.
Other jurisdictions may allow for such exemption.

Q. The Embassy is undergoing renovation. Can an exemption
from the taxes associated with the construction materials be
obtained?

A. Such tax relief, referred to as Purchasing Agent Arrangement
or “PAA,” is granted to missions on the basis of reciprocity. The
mission should contact the Property Section of the Office of
Foreign Missions at 202-647-4554 for assistance.

OFM Contact Information

You can reach OFM’s Property Section via telephone ar 202-647-
4554 or by fax at 202-647-1919. Mail may be couriered or sent
to: U.S. Department of State, Office of Foreign Missions,
Property Section, Rm. 2238, 2201 C Street NW, Washington,
DC 20520. =


http://dcra.dc.gov/services/permits/index.shtm
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http://dcra.dc.gov/services/permits/public_space.shtm

OFM Miami student intern Kelsey Vaughan has
received the prestigious Harry S. Truman
Scholarship Award and a grant of $26,000 for
graduate studies in her field. Kelsey came to the
OFM Miami office in September 2003 after
interning at the U.S. Embassy in La Paz. She
graduates from Florida International University
with an undergraduate degree in international
relations, and plans to continue with OFM while
she pursues her graduate program. Kelsey is pro-
ficient in Spanish, a helpful skill when assisting
consulate personnel in Miami, Atlanta and San
Juan apply for OFM services. =

Move, continued from page 1

The addition of Ms. Marshall and the interns
will allow the office to take on many duties and
responsibilities formerly handled in OFM’s
Washington, D.C., office. This means faster serv-
ice for our consular friends and clients.

In the near future, this Regional Office will
begin to issue driver’s licenses and tax exemption
cards, rather than sending the applications on to
Washington, significantly cutting down the pro-
cessing time for such transactions. Accreditation
and customs clearance will also be handled more
expeditiously.

"This most recent move is OFM San Francisco’s
second. The office originally opened in December
1987 under the directorship of Mr. Pierre
Fournier in the old Customs Building at 555
Battery Street. In 1993, the office moved to a new
high-rise in the Financial District. The continued
growth of the office necessitated this current
move to One Market, only a block away from its
old home on Mission Street.

Regional Director Dal Porto and his staff look
forward to receiving members of the consular corps
at their new address:

Office of Foreign Missions
One Market, Spear Street Tower, Suite 1375
San Francisco, CA 94105.
phone: (415) 744-2910
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OFM Direct Hires

As part of its on-going re-engineer-
ing effort, the Office of Foreign
Missions is in the process of con-
verting many of its contractor posi-
tions throughout the country to civil
service positions. While a number of
these new direct hires may be famil-
iar to our clients, we here officially
welcome them as members of the
OFM staff family. Among them are:

Sharon A. Powers.
While foreign mission
members in the Chicago
Region already know
Sharon having worked
with her since 2000, it is
our pleasure to announce
her appomtment as Foreign Missions
Program Officer. She shares program
responsibility for Chicagos Diplomatic
Motor Vehicle and Tax Programs, as well
as its ‘Travel and Customs Programs.

David P. Garcia. Prior o=
to joining OFM in 1990, |
Garcia served 24 years in
the U. S. Army, assigned to

government contractor, he
has held positions as a ..
Quality Control Specialist, and as a
Program Officer in the Diplomatic Motor
Vehicle Office. He is currently assigned to
the Washington Office of Diplomatic Tax
and Customs.

Sherman Wright. Wright comes to
OFM, Washington, after 20 years in
the U. S. Air Force. He
retired from the 89th
Logistics Readiness
Squadron, Andrews Air
Force Base, in 2003 after
serving in key positions
in the Vehicle
Operations Flight. Along with his
other skills, Wright brings enthusiasm
and decorum to his new position with
OFM's Office of Accreditation and
Diplomatic Motor Vehicles.

Stephen E. Mitchell. A
Washington, D.C., native,
Mitchell built his career as
an inspector with Amtrak,
then retired to a second
career in retail. He came
to the State Department L=
as a contractor in 1996, converting to civil
service last October. He is assigned to
OFM’s Office of Accreditation and
Diplomatic Motor Vehicles. =

Address Questions and
Correspondence to:

Consultations

c/o D. Clay Hays

Office of FOreign Missions
3507 International PI., NW
Washington, DC 20008

Deputy Assistant Secretary
Lynwood M. Dent
(202) 647-3417

Managing Director, Operations
John R. Arndt

(202) 895-3594

Director, Property and Travel
Richard Massey

(202) 647-4554

Director, Administration
James Doty

(202) 895-3506

Director, Diplomatic Motor
Vehicles and Accreditation
Jacqueline Robinson

(202) 895-3594

Director, Diplomatic Tax
and Customs
Winkle Nemeth
(202) 895-3594
Director, I'T Systems
Blair Townsend, Acting
202-895-3579
Legal Counsel
Ron Mlotek
(202) 895-3501
Chicago Regional Director
Denise Duclon
(312) 353-5762
Houston Regional Director
Douglas Dobson
(713) 437-5292
Los Angeles Regional Director
David Van Valkenburg
(310) 235-6292
Miami Regional Director
Terry J. Daru
(305) 442-4943
New York Regional Director
Robert Tatge
(212) 826-4500
San Francisco Regional Director
Leroy Dal Porto
(415) 744-2910
Director, Diplomatic Security
Protective Liaison
Johnny Guy
(202) 647-7277
Protocol: Diplomatic Affairs
Lawrence Dunham
(202) 647-1985
Visa Office: Diplomatic Liaison
Jane Tannenbaum

(202) 663-3211

To contact any one of the above, email to
their attention at OFMquestions@state.gov



U.S. Department of State

Senior Officials
Directory

Produced by the Office of Foreign Missions. Information current as of June 2004.

Secretary of State(s)

Deputy Secretary of State (D)

= Office of The Permanent Representative To The United Nations,
Washington Office (USUN/W)

= Undersecretary for Political Affairs (P)

= Undersecretary For Economic Business, and Agricultural Affairs (E)
< Undersecretary for Global Affairs (G)

< Undersecretary for Management (M)

= Undersecretary for Public Diplomacy and Public Affairs (R)

= Undersecretary for Arms Control and International Security; Senior
Adviser to the President and the Secretary of State For Arms Control
Non-proliferation and Disarmament (T)

Colin L. Powvell

Richard Armitage

John Negroponte

Marc Grossman

Alan P. Larson
Paula Dobriansky

Grant S. Green, Jr.

Margaret Tutwiler

John R. Bolton

202-647-9572

202-647-9641

202-736-7555
202-647-2471
202-647-7575
202-647-8464
202-647-1500
202-647-9199

202-647-1049

e Bureau of Administration (A)
Assistant Secretary
Deputy Assistant Secretaries:
Operations (A/Opr)
Logistics Management (A/Lm)
Records And Publishing (A/RPS)
Executive Director

William A. Eaton

Vincent J. Chaverini
Frank Coulter

202-647-1492

703-647-1638
703-875-6956

= Bureau of African Affairs (AF)
Assistant Secretary
Deputy Assistant Secretaries

Executive Director

Lee Lohman 202-647-2521
Peggy Philbin 202-647-8883
Charles Snyder (Acting) 202-647-4440

Pamela E. Bridgewater
Don Yamamoto
Elizabeth J. Agnew

202-647-4485
202-647-1819
202-647-1298

e Bureau of Arms Control (AC)
Assistant Secretary
Deputy Assistant Secretaries

Stephen G. Radema
Donald A. Mahley
R. Lucas Fisher

202-647-9610
202-647-5999
202-647-8463

< Bureau Of Consular Affairs (CA)
Assistant Secretary
Principal Deputy Assistant Secretary
Deputy Assistant Secretaries:
Visas
Citizen Services
Passports
Executive Director

Maura Harty
Daniel Smith

Janice Jacobs

Dianne Andruch
Frank Moss

Matthew Klimow

202-647-9576
202-647-9577

202-646-9584

202-647-5300
202-647-5366

202-663-2500

e Bureau of Democracy, Human Rights, and Labor (DRL)
Assistant Secretary
Principal Deputy Assistant Secretary
Deputy Assistant Secretary

Lorne W. Craner

Michael G. Kozak
Elizabeth Dugan

202-647-2126
202-647-2590
202-647-1783

e Bureau of Diplomatic Security (DS)
Assistant Secretary
Principal Deputy Assistant Secretary and Director of
Diplomatic Security Services
Deputy Assistant Secretary for Countermeasures and Information Security
Deputy Assistant Secretary and Senior Coordinator for Security Infrastructure
Deputy Assistant Secretary Office of Foreign Missions

Francis X. Taylor

Joe Morton
Ray Williams
Don Reid
Lynwood Dent

202-647-6290

571-345-3815
571-345-3787
571-345-3788
202-647-3417



» Bureau of East Asian and Pacific Affairs (EAP)
Assistant Secretary
Principal Deputy Assistant Secretary
Deputy Assistant Secretaries

Executive Director

James A. Kelly
Donald Keyser
Randal Schriver
Matthew Daley
Frederick Cook

202-647-9596
202-736-4393
202-647-6910
202-647-6904
202-647-9054

e Bureau of Economic and Business Affairs (EB)
Assistant Secretary
Principal Deputy Assistant Secretary
Deputy Assistant Secretaries

Executive Director

E. Anthony Wayne

Shaun Donnelly

C. Lawrence Greenwood
John Byerly

Paul Simons

David Gross

Renate Z. Coleshill

202-647-7971

202-647-5991
202-647-9496
202-647-4045
202-647-1498
202-647-5212
202-647-2720

= Bureau of Educational and Cultural Affairs (ECA)
Assistant Secretary
Principal Deputy Assistant Secretary
Deputy Assistant Secretaries

Executive Director

Patricia Harrison
Miller Crouch
Travis Horel
Tom Farrell

Elise Garfinkel

202-203-5118
202-203-5105
202-205-2159
202-619-6409
202-203-7025

e Bureau of European Affairs (EUR)
Assistant Secretary
Principal Deputy Assistant Secretary
Deputy Assistant Secretaries

Executive Director

A. Elizabeth Jones
Charles P. Reis
Kathy Stephens
Steve Pifer
Robert Bradtke
Heather Conley

B. Lynn Pascoe
Charles Allegrone

202-647-9626
202-647-6402
202-647-6415
202-647-5174
202-647-5146
202-647-6233
202-647-5447
202-647-7519

 Foreign Service Institute (FSI)
Director (Assistant Secretary Equivalent)
Deputy Director (Deputy Secretary Equivalent)
Executive Director

Katherine Peterson

Barry Wells
Catherine Russell

703-302-6703
703-302-6707
703-302-6729

e Bureau Of Legislative Affairs (H)
Assistant Secretary
Principal Deputy Assistant Secretary
Deputy Assistant Secretaries

= Bureau Of International Information Programs (IIP)

Paul Vincent Kelly
James P. Terry
Carl Raether
William R. Deere

202-647-4204
202-647-1050
202-647-1048
202-647-1048

Coordinator (Assistant Secretary Equivalent)
Principal Deputy Coordinator (Deputy Assistant Secretary Equivalent)

» Bureau of International Narcotics and Law Enforcement Affairs (INL)
Assistant Secretary
Principal Deputy Assistant Secretary
Deputy Assistant Secretaries

Executive Director

Stuart Holliday
Francis B. Ward (Acting)

202-619-4545
202-619-4545

Robert Charles
VACANT

Stephen Scherage
Deborah McCarthy
William Todd

202-647-8464

202-647-9822
202-647-6642
202-776-8750

« Bureau of Intelligence and Research (INR)
Assistant Secretary
Principal Deputy Assistant Secretary
Deputy Assistant Secretaries

Executive Director

Charles T. Fingar (Acting)
Charles T. Fingar

Carol Rodley

Bill Wood

Paula Causey

Steve Schaffer

Leona Coulombe

202-647-9177
202-647-7826
202-647-7754
202-647-9633
202-647-1463
202-619-4965
202-647-0180

= Bureau of International Organizations Affairs (I0)
Assistant Secretary
Principal Deputy Assistant Secretary
Deputy Assistant Secretaries

Executive Director

Kim Holmes
James Swigert
Richard T. Miller
Mark Lagon
Richard Kramer

202-647-9600
202-647-9602
202-647-9604
202-647-9431
202-647-9326



< Bureau of Information Resource Management (IRM)

Chief Information Officer (Assistant Secretary Equivalent) Bruce Morrison 202-647-2889
Deputy Chief Information Officers (Deputy Assistant Secretary Equivalent):
Operations David Ames 202-647-2885
Business, Planning, & Customer Service James Holmes 202-647-3184
Executive Director Harry Lumley (Acting) 202-647-2666

« Bureau of the Legal Advisor (L)

Legal Advisor

Principal Deputy Legal Advisor (Principal Deputy Assistant Secretary Equivalent)
Deputy Legal Advisors (Deputy Assistant Secretary Equivalent):

Executive Director

e Bureau of Human Resources (M/DGHR)
Director General of the Foreign Service and Director of Human Resources
Principal Deputy Assistant Secretary

Deputy Assistant Secretaries

Executive Director

William H. Taft IV
James H. Thessin
Jonathan B. Schwartz
Samuel M. Whitten
Ronald J. Bettauer
Robert J. McCannell

202-647-9598
202-647-8460
202-647-5036
202-647-7942
202-647-7942
202-647-8323

W. Robert Pearson
Ruth Whiteside
Linda Taglialatela
John O’Keefe
Ruben Torres

202-647-9898
202-647-9438
202-647-5152
202-647-5942
202-663-2375

» Bureau of Medical Service (M/DGHR/MED)

Director (Deputy Assistant Secretary Equivalent) Laurence Brown 202-663-2948
Executive Director Kathleen V. Hodai 202-663-1869
= Bureau of Near Eastern Affairs (NEA)
Assistant Secretary William J. Burns 202-647-7209
Principal Deputy Assistant Secretary James A. Larocco 202-647-7207
Deputy Assistant Secretaries David M. Satterfield 202-647-7170
Philo Dibble 202-647-7166
Executive Director Kathleen Austin-Ferguson 202-647-3268
= Bureau of Nonproliferation (NP)
Assistant Secretary John Stern Wolf 202-647-8699
Deputy Assistant Secretaries Susan F. Burk 202-647-6977
Andrew K. Semmel 202-647-5122
e Bureau of Oceans and International Environmental Science Affairs (OES)
Assistant Secretary John F. Turner 202-647-1554
Principal Deputy Assistant Secretary Anthony Rock 202-647-3004
Deputy Assistant Secretaries David Balton 202-647-2396
Claudia McMurray 202-647-2232
Lee Morin 202-647-1561
Executive Director Roy Chavera 202-647-3622
< Bureau of Public Affairs (PA)
Assistant Secretary Richard Boucher 202-647-6607
Principal Deputy Assistant Secretary Robert Tappan 202-647-6088
Deputy Assistant Secretary Betsy Murphy 202-647-6088
Executive Director Pat Patierno 202-647-6722
= Bureau of Political Military Affairs (PM)
Assistant Secretary Lincoln P. Bloomfield, Jr. 202-647-9022
Principal Deputy Assistant Secretary Rose M. Likins 202-647-9023
Deputy Assistant Secretary Kara Blue 202-647-9023
« Bureau of Population, Refugees, and Migration (PRM)
Assistant Secretary Arthur E. Dewey 202-647-7360
Principal Deputy Assistant Secretary Richard L. Greene 202-647-5982
Deputy Assistant Secretaries J. Kelly Ryan 202-647-5767
P. Michael McKinley 202-647-5822
Executive Director Kim DeBlauw 202-663-1007
= Bureau of Resource Management (RM)
Chief Financial Officer (Assistant Secretary Equivalent) Christopher B. Burnham 202-647-7490
Deputy Chief Financial Officer Christopher Flaggs 202-261-8620
Deputy Assistant Secretaries James Millette (Charleston) 843-308-5578
Eric Hembree (Acting) 202-647-8517
Joseph Bowab 202-647-4427
Sid Kaplan 202-647-0300

Executive Director Wilna Ray (Acting) 202-663-2117



< Bureau of South Asian Affairs (SA)
Assistant Secretary
Principal Deputy Assistant Secretary
Deputy Assistant Secretaries

Christina B. Rocca
Michele J. Sison
Donald Camp
Torkel Patterson

202-736-4325
202-736-4331
202-736-4328
202-736-4328

= Bureau of Verification and Compliance (VC)
Assistant Secretary
Deputy Assistant Secretaries

Paula A. DeSutter
Karin L. Look
Christopher Ford

202-647-5315
202-647-5553
202-647-8695

= Bureau of Western Hemispheric Affairs (WHA)
Assistant Secretary
Principal Deputy Assistant Secretary
Deputy Assistant Secretaries

Executive Director

Roger S. Noriega
James Derham
Daniel Fisk
Peter DeShazo
Linda Jewell
Patrick R. Hayes

202-647-5779
202-647-8563
202-647-7337
202-647-6755
202-647-8386
202-647-3318

« Chief of Protocol (S/CPR)
Chief of Protocol (Assistant Secretary Equivalent)
Deputy Chief of Protocol (Deputy Assistant Secretary Equivalent)
Executive Director

Donald B. Ensenat
Jeffrey Eubank
Cecilia Herrera

202-647-4121
202-647-4120
202-647-1700

< Coordinator for Counterterrorism
Coordinator (Assistant Secretary Equivalent)
Deputy Coordinator (Deputy Assistant Secretary Equivalent)
Deputy Assistant Secretary

« Office of Equal Employment Opportunity and Civil Rights (S/EEOCR)
Deputy Assistant Secretary

Kofer Black
Bill Pope
Karen Agular

202-647-9892
202-647-5278
202-647-8536

Barbara S. Pope

202-647-9294

 Office of management and Policy Planning (M/MP)
Director (Deputy Assistant Secretary Equivalent)
Deputy Director

Jay Anania
Margueritte Coffey

202-647-0093
202-647-0768

 Office of the Inspector General (OIG)
Deputy Inspector (Deputy Assistant Secretary Equivalent)
Executive Director

Anne W. Patterson
Warrington Brown

202-647-9450
703-284-2372

« Office of the Policy Planning Staff (S/P)
Director (Assistant Secretary Equivalent)
Principal Deputy Director (Deputy Assistant Secretary Equivalent)

Mitchell B. Reiss
Barry Lowenkron

202-647-2972
202-647-2372

« Office of Overseas Building Operations (OBO)
Chief Operating Officer (Assistant Secretary Equivalent)
Managing Director for Real Estate and Property Management
Managing Director for Project Execution
Managing Director for Planning and Development
Managing Director for Operations and Maintenance
Managing Director for Resource Management

Charles E. Williams
Jay A. Hicks

Joe Toussaint
Terrence Wilmer
Richard H. Smyth

Jurg Hochuli

703-875-4114
703-875-7198
703-875-6585
703-516-1996
703-875-6350

703-875-6355

= Executive Secretariat (S/ES)
Executive Secretary (Assistant Secretary Equivalent)
Deputy Assistant Secretaries (Deputy Assistant Secretary Equivalent)

Executive Director

Karl Hofmann
Elizabeth Whitaker
Douglas Greene
Marcia Wong
Carol Perez
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