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SECRETARY COLIN L. POWELL

In Praise of
Performance

s Secretary, I get to do many things—from greeting heads of state and visit-
ing posts overseas to testifying before Congress. Nothing I do, however,
gives me greater satisfaction than recognizing your outstanding work.
I'had such an opportunity in May at the Department’s annual awards
ceremony, honoring those of you selected by your supervisors and peers alike for
superlative performance. What you do is amazing—from trade development and
labor relations to arms control and human rights. In all, 32 received awards.

I took a few moments at the beginning of the program to recognize the contribu-
tion of the awardees’ parents and family members, who should also be thought of
as winners and heroes. They are the ones who explain mom or dad’s absence from
the dinner table or from the sidelines of the soccer game. They fill in for the miss-
ing parent even as they give the awardees the encouragement they need to achieve
at such a high level. The recipients would be the first to admit that theirs are shared
accomplishments.

In perusing the program, I was impressed with the breadth and scope of these
employees’” accomplishments. I counted 24 different categories of awards. Many of
this year’s recipients worked in challenging, often dangerous environments, pur-
suing Department goals to protect people’s lives or rights often at risk to them-
selves. Some were team-builders, leaders who used their special skills to motivate
others by their own strong examples. Others used technological savvy to find cre-
ative, more efficient ways of doing things. Still others—quick, dedicated students
of language and culture—used their carefully developed insights to inform policy-
makers in Washington about developments in the field.

I was particularly pleased to see our Foreign Service National employees of the
year recognized. They represent the largest segment of our State Department fam-
ily. Their wise counsel and the continuity of their service are invaluable. They are
proof that serving the United States honestly and faithfully overseas does not
diminish their devotion to their own countries. These are cultural bridge-builders
who gladly share their insights with us, expanding our understanding of their
nations and carefully interpreting U.S. intentions for citizens of their countries.

Impressive as their achievements are, they are only the tip of the iceberg. For
every recipient of an award, scores of you are working equally hard under equally
difficult circumstances.

I want to thank the generous sponsors of these prestigious awards for their com-
mitment to encouraging excellence in public service. Some of the sponsors or their
family representatives were present for the presentations. I only wish we had the
space in this column to tell the inspiring story behind each award.

Regrettably, I had to leave the ceremony early to testify on the Hill for our budg-
et request. While I missed congratulating each awardee with a firm handshake and
a handsome plaque, I left that task in the able hands of Under Secretary Alan
Larson. But attending that ceremony in the presence of some of State’s top per-
formers gave me renewed confidence in your work at home and abroad, confi-
dence that strengthened my congressional testimony and I'm sure made it more

persuasive.
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More on Flag Display

Kudos to the photographer of the
flag-draped children in the March
issue. It is a superb, symbolic repre-
sentation of how our country takes
in so many, embraces them so thor-
oughly and helps give them better
lives. The American flag so often is
used to protest our policies. For once
it was wonderful to see it draped
and displayed in such a positively
glowing manner.

Rick Weston
Executive Office
Bureau of Western Hemisphere Affairs

I was deeply shocked to read the
letter in the May issue from the read-
er about displaying the flag correct-
ly. What photo could better support
such an important issue as the Child
Citizenship Act than three cheerful
children with the American flag on
their shoulders?

Michael E. Strahberger
American Citizen Services Unit
U.S. Embassy

Vienna

I thought the photo of the flag-
draped children was quite appropri-
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ate and a compelling visual. Clearly,
the purpose of the photo was to bring
honor to the flag and the multi-ethnic
and-racial society it represents. I
appreciate Ms. Kojala’s point that it
probably doesn’t meet the letter of
the “law” on flag display etiquette,
but I still think that rather than follow
such rules slavishly, we should recog-
nize that the flag is only a symbol and
without us has no meaning.

David G. Mosby
Bujumbura

Let’s Celebrate

I enjoyed reading the Secretary’s
column in the March issue. It
reminded me of CNN'’s live cover-
age of his first day on the job.

I was astonished that the new
“manager” of the Department said
he would provide the tools neces-
sary to accomplish the job, reduce
the number of layers to improve effi-
ciency and be accessible.

I would like to share in the cele-
bration.

Raymond R. Thomas
Retired Foreign Service officer
Grendad, Wis.

To clarify our coverage in the May
issue of a performance by Virginia
Hayes Williams, Lift Every Voice and
Sing is the national anthem of African
Americans.

Oslo was not Clifton R. Wharton's
first assignment as chief of a U.S.
mission, as reported in our May
issue. Ambassador Wharton previ-
ously headed the U.S. legation in
Bucharest in 1960-1961 when he held
the title of minister.

More than one reader wrote to
inform us that the marker for re-
spected Burmese teacher Daw Than
Hlaing is near the shore of Inya Lake
in Rangoon, not Inlay Lake as report-
ed. Inlay Lake is in the northern region
of Burma, far from the capital city.

Although the Deputy Secretary,
Richard L. Armitage, is a graduate of
the U.S. Naval Academy with four
tours in Vietnam, he was not a Navy
Seal, as stated in the Appointments
section of our June issue.

From the Editor

If you want to live high, the State Department has just the post for you. It's
called La Paz, and it just happens to be our Post of the Month. Duty at the U.S.
Embassy in Bolivia, located at more than 11,000 ft., can be invigorating or ener-
vating, depending on the effect thin air has on individuals. There are some 900
employees in the embassy in La Paz and at three smaller posts. Countering
narcotics and strengthening democracy are the mission’s top priorities, and
they involve virtually every embassy office. Enjoy the natural high.

Not everyone can fit into the stately Benjamin Franklin Room for the
Department’s annual awards ceremony held each May. To compensate,
we’ve devoted 16 pages of this issue to the ceremony and courtyard celebra-
tion that followed. About half of our coverage goes to the six Foreign Service
National employees the regional bureaus selected as their top performers.
You'll understand why when you read about them.

Finally, if you want to spice up your own 4th of July celebration, just add
a little salsa. That’s what the folks in Florence did, and they were very happy

with the results. /ﬁ?{' Mu_,_ .
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The Bomhings Three Years Later

Three years after the East Africa bomb-
ings, a memorial garden will be dedicated
on Aug. 7,2001, at the site of the destroyed
American Embassy in Nairobi, Kenya.
The garden will be a peaceful place in the
middle of the bustling city where family
and friends can pause to remember loved
ones. It is a fitting tribute to the 213
Americans and Kenyans who died and to
the thousands who were injured. It is also
a fitting commemoration of other mile-
stones as well. On May 29, a jury in New
York found four defendants guilty on all
counts in the East Africa bombing trial.
And on June 6, Livingstone Madahana,
blinded and severely injured in the bomb-
ing, returned to Nairobi where he will
work in the embassy’s information sys-
tems center. This followed two and a half
years of intensive medical treatment and
rehabilitation. Mr. Madahana is the last of
several Foreign Service National employ-
ees to return to Nairobi after receiving
extensive medical care in the United
States, successfully ending another chap-
ter in the embassy’s recovery.

Photo by Ann Thomas

Ancil Torres, left, from the Columbia Lighthouse for the Blind, bids farewell but not goodbye
to his friend Livingstone Madahana, an FSN employee blinded in the Nairobi bombing, who is
returning to Kenya to work again at the embassy. With the help of assistive computer tech-
nology Mr. Torres taught him to use, Mr. Madahana will be able to work in the information
systems center.

Secretary Backs Effort to
Recruit More Hispanics

Secretary of State Colin L. Powell has acted to increase
the State Department’s recruitment of Hispanics, noting
that the percentage of Department employees from that
ethnic group is well below their representation in the U.S.
labor force.

Secretary Powell and Antonio Flores, head of the
Hispanic Association of Colleges and Universities,
signed an agreement in the Treaty Room at the
Department June 11 to increase awareness at member
institutions of employment opportunities at the State
Department.

“We haven’t been doing well,” Secretary Powell said,
when only 4 percent of State Department employees are
Hispanic, yet they make up almost 12 percent of the
national labor force.



Kampala Gets New
Embassy in Record Time

building materials skidded off the runway at
Entebbe and landed in Lake Victoria; a ship
bound for the port of Mombasa, Kenya, with
building supplies broke down on the high
seas; and several trucks bound for Uganda
from the port with building materials were
involved in accidents.

Taking advantage of the few local materi-
als, the Kampala team used locally quarried
rock for rubble walls, creating a uniquely
attractive texture for functional walls in a
prominent location.

In what became a fast-paced scenario, the
design-build contract was signed in
September 1999, followed by the ground-
breaking in November of the same year.
The certificate of occupancy was signed last
February when embassy staff began mov-
ing in, and the building was officially dedi-
cated in April.

About 800 people attended the dedica-

Erect a new office building in Kampala, Uganda, in 450 tion, including U.S. Ambassador Martin Brennan,
days? No way, said the critics from both within and out-  Ugandan President Yoweri Museveni, Deputy Assistant

side the Department. Secretary Charles E. Williams and USAID Director
The Kampala team in the Office of Overseas Buildings Dawn Liberi.

Operations (formerly Foreign Build-
ings Operations) thought otherwise.

Spurred by the bombings of the U.S.
Embassies in East Africa and a request
by the British to relocate from the
building they owned, the team chose a
design-build approach, selecting one
vendor to design, manage and con-
struct the project. Instead of the normal
six-month design period, Kampala’s
was compressed to eight weeks.

The level of cooperation between
the Department and contractors was
unprecedented, as weekly team meet-
ings became standard practice.
Everyone shared a common goal:
build a facility as fast as possible with-
out sacrificing quality or security.

It wasn't easy. One of the biggest
obstacles facing the team was getting
materials to the construction site. Most
everything had to be imported in since o - .
land-locked Uganda produces few Charles E. Williams, left, director/chief buildings officer, Overseas Buildings Operations, and
building materials. Keeping pace with Secretary Colin Powell inaugurate a Wall of Pride recognizing members of each 0BO team

construction crews working double responsible for major construction. The ceremony included awards to four representatives
shifts was no easy task. To compound of the Kampala embassy construction team. A plaque will be added to the wall as each

the problem, a cargo plane loaded with new office building is completed.

New U.S. Embassy in Kampala.

Photo by Michael G-ross
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Open Forum
Celebrates 34th
Anniversary

This August marks the 34th anniversary of the
Secretary’s Open Forum.

The forum seeks to stimulate openness and creative
thinking on issues related to world affairs and diplomacy.
Secretary of State Dean Rusk established the Open Forum
Panel in 1967 to address concerns during the policy
debates on America’s involvement in the Vietnam War.

Dana Priest, military affairs
correspondent for the
Washington Post and guest
scholar at the U.S. Institute of
Peace, moderates an Open
Forum addressing the role of
regional commanders-in-chief.

Photos by Shawn Moore

Wesley K. Clark,
a retired U.S. Army
general, discusses

his memoir at an
Open Forum series
on civil-military
affairs and U.S.
diplomacy.

Over the years, the forum has played an important role
in promoting candid and uncensored communication
among senior policymakers and the professional foreign
affairs community at large. Through the Open Forum
Speakers” Program, leaders in government, academia,
private industry, the media and the nongovernmental
organization community explore perspectives that span
the political spectrum and gain insights regarding chal-
lenges confronting our nation’s diplomats and develop-
ment experts, according to Alan Lang, who chairs the
Open Forum.

“Supporting freedom of expression advances the inter-
ests of each employee and organizational unit of the
Department while reaffirming a broader set of principles
and ideals enshrined in the Declaration of Independence
and the Constitution,” Secretary Powell said in a message
commemorating the occasion.

For more information, visit the Open Forum’s web site
at www.state.gov/s/p/of/.

Credit Union Awards Scholarships

The State Department Federal Credit Union’s Board
of Directors announced the winners of their 25th annu-
al scholarship competition. Since the program’s incep-
tion, the credit union has awarded more than $100,000
in scholarships.

Students qualify to compete after completing 12
credit hours at an accredited college or university,
achieving a 2.5 GPA, having a good standing on per-
sonal credit accounts, and demonstrating financial
need. This year’s scholarship competition winners are:

Rick J. Bair, Washington State University

David R.C. Berry, College of William and Mary
Audrey L. Brunson, Illinois Institute of Art at Chicago
LoreLee Christensen, University of Washington
Raphael Denbow, Hampton University

6  State Magazine

Walter A. Diaz, George Mason University

Fredric Donaldson, Brigham Young University

Carmen C. Figueroa, George Mason University

Neil A. Hanson, University of Virginia

Marcella D. Jones, Strayer University

Madjimbaye C. Namde, Wake Forest University

Ruth S. Osborne, University of Maryland University
College

Tiye C. Ray, University of Maryland University College

Gregory Wang, University of Maryland

Michelle A. West, University of Maryland University
College

For more information, contact Chau Nguyen at (703)
706-5019 or visit the Credit Union’s web site at www.

sdfcu.org.
Contents
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DIRECT FROM THE D.G.

Counseling and Staffing
the Foreign Service

his month I am pleased to introduce the Bureau

of Human Resources’ Office of Career Develop-

ment and Assignments. CDA makes the assign-

ments for and provides career counseling and
guidance to all Foreign Service employees.

Under Vincent Battle’s direction, CDA developed new
staffing initiatives, enabling HR to get the right people to
the right place at the right time to carry out America’s
foreign policy.

CDA has created a package of incentives to attract bid-
ders to Most-Difficult-to-Staff (MDS) posts. The Service
Need Differential Program, for example, was first
announced for the summer 2001 bidding cycle and has
been extended through 2002. This program offers an addi-
tional 15 percent bonus to employees accepting three-year
assignments at MDS posts. Other MDS incentives are still
in the planning stages and will be announced.

CDA has also undertaken changes that make for a
more fluid relationship among the ranks of Foreign
Service generalists, specialists and the Civil Service. A
new skill code conversion program allows proven and
talented Civil Service employees and Foreign Service
specialists an opportunity to join the ranks of the Foreign
Service generalists at the entry level.

Another initiative, multifunctionality, breaks down
barriers within Foreign Service generalist cones. The pro-
gram has been revamped to allow employees who
request the multifunctional skill code to include time
served in global and arms-control-type positions as mul-
tifunctional experience.

Although the hiring of junior officers has increased in
the past two years, the low intakes of previous years has
created gaps at the midlevel. Two new programs are
designed to fill these mid-level deficits.

The Mid-Level Professional Associates Program, for
example, allows eligible family members to bid on hard-
to-fill overseas mid-level Foreign Service positions.

The Mid-Level to Entry-Level Program, meanwhile,
assigns junior officers to mid-level positions that would
have otherwise gone unfilled. Last year, more than 100
junior officers participated in the program.

Another CDA initiative, the Junior Officer Rotation
Program, has proven so successful that it has been expand-
ed beyond its original 70 positions. The program makes it

Photo by Cy Alba

Clay Matthews, presidential
appointments technician, prepares
forms for the new non-career
ambassadorial nominees.

possible for junior officers to work in two different func-
tional areas. Two positions at the same post are paired and
the officer serves one year in each position. Many more
positions have been paired to create these rotations.

Most employees assigned to CDA belong to one of
four major divisions: senior level, mid level, entry level
and Assignments. The first three are responsible for pro-
viding guidance and counseling on career development
issues for Foreign Service employees throughout their
careers.

The Assignments Division (created when the Assign-
ments Office and Assignment Support Division were
merged) is responsible for the nuts and bolts of the
assignments process, including the issuance of biweekly
Open Assignments Cables, representing the interests of
client bureaus at the panels, and taking care of post-panel
actions such as training, adjustments, curtailments,
extensions and travel orders.

For more information about the Office of Career
Development and Assignments, please visit the HR web
site at hrweb.hr.state.gov. m
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A cocaine destruction pit
in the Chapare.

Bolivia still remains off the beaten track
for most Americans. Movie buffs remem-
ber it as the land where Butch Cassidy and
the Sundance Kid had their last shoot-out.
Historians know it for the richest silver
mine the world has ever seen. The mine
and city of Potosi (at a mere 15,000 ft.
above sea level) underwrote, for several
centuries, the expansion of the Spanish
Empire. Naturalists and geographers
value the country’s amazing topographi-
cal variety. From eternal snow-capped An-
dean peaks, the country plunges down to
the Amazon basin. The various ecosys-
tems support an incredible range of flora
and fauna. Llamas and condors dominate
the upper reaches of the country, while
leopards, parrots and monkeys hold sway
at lower altitudes.

The country is considered the poorest in
South America and has the highest per-
centage of indigenous peoples. It is esti-
mated that the Aymara, Quechua and
Guayani Indians compose more than 60
percent of the population. Their tradition-
al arts, crafts, cuisine, traditional dances
and ceremonies make Bolivia fascinating
and unique.

10 State Magazine
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A young boy chisels away at rocks in the Potosi silver mine to help support his family.



Bolivia was known in the 1980s
and early 1990s for its coca leaf culti-
vation and rampant cocaine produc-
tion. But the country has almost
turned that page in its history. The
Chapare region, halfway between the
Andes and the Amazon, once pro-
duced one-third of the world’s coca
leaves. Thanks to Bolivian govern-
ment policy and assistance from the
United States and members of the
European Union, the Chapare is now
a zone of insignificant coca growth.
New coca there is eradicated as soon
as it is discovered. Planted in its place
are fields of alternative development
crops—bananas, palm trees and
pineapples. Nevertheless, backers of
illegal coca cultivation have not given
up. So the Chapare will continue to
require oversight and attention.

The most cosmopolitan of
Bolivian cities, La Paz, hosts a large
American community. The U.S.
Mission is, after all, the second

FSN consulate staff in Santa Cruz prepare for
congressional delegation visit.

A U.S. Embassy vehicle was one of the first to travel from La Paz to Cochabamba after anti-

government protesters nationwide blocked roads with logs, rocks and debris.
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a place where drugs are produced to one
drugs pass through on their way to market,
interdicting that traffic has assumed greater
importance. American-funded micro-enter-
prise loans steer ex-coca-growers to alterna-
tive sources of income, reducing poverty by
spurring economic activity at the lowest
level. Maternal and child health programs
improve the quality of life for villagers. The
United States also assists grassroots democ-
racy initiatives and reform of the criminal
justice system.

The mission cooperates with the Bolivian
military by offering training programs,
humanitarian aid and community health
services. Some 160 Peace Corps volunteers
nationwide reach out to rural populations,
working side-by-side with villagers to
improve local sanitation, promote nutrition
and advise on development.

The embassy’s unique “Eco-Pol” section
covers developments in a more dynamic
Bolivia, one that has experienced 18 years
of uninterrupted democratic governance.
As the largest single foreign investor in
Bolivia, the United States places a high pri-
ority on ensuring that these investments are
secure and that the intellectual property
rights of U.S. firms are protected.

On the cultural side, the mission show-
cases American visual and performing arts
to demonstrate that bilateral relationships
go beyond drugs. Jazz, Navajo textile
weavings and string quartets are just a few

The Presidential Palace on Plaza Murillo in La Paz.

largest in the hemisphere, including representatives of
State, the U.S. Agency for International Development,
U.S. Military Group, Drug Enforcement Agency and
Peace Corps. More than 900 people work for the U.S.
Embassy and in the much smaller posts of Santa Cruz,
Trinidad and Cochabamba.

Counternarcotics and strengthening democracy are the
mission’s top two priorities, and they involve virtually
every embassy office. Embassy officers work closely with -

the Bolivian government to ensure the effectiveness of its  yery few roads are paved in Bolivia, and landslides can make travel dif-
eradication program. And as the nation shifts from being  ficult and occasionally hazardous.
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examples of embassy-sponsored cultural presentations.
Exchange programs continue to select influential
Bolivians for travel to the United States to examine their
professional concerns in the American context. Bolivia
may soon become one of the few countries to have a cul-
tural patrimony agreement with the United States, an
important step in safeguarding the country’s native and
colonial heritage.

Because of its large size, the embassy deals with an array
of concerns, not least among them overseeing the special
funding Bolivia receives through counternarcotics assis-
tance. The number of visa applications continues to
increase, and the mission is establishing an innovative
appointment system using a private company as a go-
between. Besides adjudicating visas, members of the staff
visit the few Americans jailed here and cooperate with the
Bolivian government on a variety of cases of bilateral con-
cern, from drug smuggling to cultural patrimony issues.

Bolivia is currently bright on the radar screens of
Washington. It offers an array of satisfying positions, a
committed Foreign Service National workforce and time
in a unique cultural and geographical environment.

-

Al

A Tarabuco woman in
traditional dress. The
military-style hat means
she is unmarried.

The author is the human resources officer at the ULS.
Embassy in La Paz.

Bolivians prepare for presidential elections to be held next June.
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Office of the Month:

The Hotline’

Is Still

Story and photos by Paul Koscak

hen the United States first established its hot-
Wline between the White House and the Kremlin

in 1963, it was meant to head off an accidental
nuclear war.

The hotline still exists, but the concept evolved into a
busy nation-to-nation communication link called the
Nuclear Risk Reduction Center. Located on the seventh
floor of the Harry S Truman Building, the center is staffed
24 hours a day and handles more than several hundred
messages per week.

Hot

Established in 1987 through an executive agreement
between Secretary of State George Shultz and Soviet
Foreign Minister Eduard Shevardnadze, the center
reduces potential international conflict by encouraging
dialogue and open communication. Although the cen-
ter’s original mission was to “further reduce the risk of
conflict with the Soviet Union that could result from acci-
dent, miscalculation or misunderstanding,” the republics
that emerged from the old empire have simply expanded
that goal. Now there are four communication centers in
the former Soviet Union that link the United States with
Belarus, Kazakhstan, Russia and Ukraine.

Chris Kollmar, a watch
officer, is part of the §
24-hour coverage.




v

Jon Feeney, a communications-officer
monitors the system.

Most messages deal with arms-control compliance and
verification, including on-site inspections, according to
Air Force Col. Frank Jones, the deputy director who man-
ages the daily operations of the center. Last year, for
instance, the center sent and received 15,500 internation-
al arms-control messages.

With its computers, modems and encryption systems,
the center is a world away from the teletype hotline that
once linked the heads of the world’s two superpowers.
Inside the communication center are rows of terminals,
consoles and arrays of switches, meters and dials.
Interestingly, a row of monitors is dedicated to messages
from nations maintaining bilateral treaties with the United
States. Others handle multilateral communications with
almost 50 European countries. If anything, arms control is
now more complex since weapons are divided even fur-
ther among nuclear, biological and chemical ones.

The center isn’t designed to replace traditional diplo-
matic channels in solving disputes or maintaining good
international relations, said Danny Branch, who manages
the center’s telecommunications network. “It’s part of an
increasingly complex system of confidence- and security-
building measures designed to reduce the risk of war and
to promote arms control and stability,” he said.

To encourage democracy and free enterprise in the for-
mer Soviet Union, the U.S. government financed two $1.2

million earth stations—one in Ukraine, the other in
Kazakhstan, that transmit and receive communications.

While the network promotes dialogue between former
rivals, it also fosters openness at a lower level by requiring
technicians and directors from Russia, Belarus, Ukraine
and Kazakhstan to work regularly together tweaking
satellite links, configuring new terminals or upgrading
systems. Conversely, Mr. Branch said, Department staff
travel to each of the four former Soviet republics at least
once a year to finetune those operations.

Unlike the popular hotline, established for emergency
communication between heads of state, the center main-
ly handles dispatches between governments. In 1991, for
instance, information was exchanged on the falling
Salyut 7 space station. Later that year, a fire at the U.S.
Embassy in Moscow generated a slew of messages. The
center remained poised during the recent re-entry of the
Russian space station Mir but fortunately wasn’t needed.

The center, part of the Bureau of Verification and
Compliance, is staffed by both Foreign Service and Civil
Service employees and is managed by Harold W.
Kowalski Jr. The entire operation is directed by John R.
Bolton, under secretary of State for arms control and
international security. ®

Faye McClendon, a communications
officer, logs international messages.
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PUBLIC SERVICE RECOGNITION WEEK

State

Honors Awardees

By Dave Krecke
Photos by Shawn Moore

t was a grand and festive occasion. The U.S.
Marine Corps Band played, a military honor
guard presented the colors, the Secretary of State
offered his congratulations and the under secre-
tary for Economic Affairs presented plaques to
the honorees gathered for the annual awards cer-
emony in the Benjamin Franklin Room.

After Acting Director General Gretchen G. Welch intro-
duced him and before he delivered his own remarks,
Secretary Powell paused at the podium for the color guard
to depart. One member of the honor guard, unaccustomed
to executing the maneuver in a formal reception room,
brought his flagstaff smartly to parade position and light-
ly clipped a fancy chandelier, setting a thousand pieces of
crystal chiming into motion. Like a soldier fidgeting in for-
mation, the chandelier caught the Secretary’s disapprov-
ing glance and promptly returned to an at-ease position.

Secretary Powell greeted the honorees, their families
and friends and said he knew they would understand if
he left the event a little early to testify on the Hill for the
resources the Department needs to do its job. The
applause sounded their enthusiastic approval.

: Secretary Powell, above;
'\ eyes chandelier.
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PUBLIC SERVICE RECOGNITION WEEK

ANNUAL DEPARTMENT AWARD RECIPIENTS

Chief Financial Officer of the Year Award

Robert A. Haukness, a branch chief
in the office of the executive director
in the Bureau of Administration,
was recognized for his significant
contributions to strengthening
financial management.

The Director General of the Foreign Service and
Director of Human Resources Award for Excellence
in Human Resource Management

¢ Carolyn I Creevy, human re-
i sources officer at the regional sup-
port center in Frankfurt, was
commended for her initiative,
inno- vation and dedication in re-
establishing full operations at the
U.S. Embassy in Belgrade during
the winter of 2000-2001. She was
also credited with normalizing
human resources operations at the
u.s. Emba