U.S. Department of State Foreign Affairs Manual Volume 9
Visas

9 FAM APPENDIX N, EXHIBIT I
AREAS OF RESPONSIBILITY OF DHS
OFFICERS ABROAD

(CT:VISA-1828; 04-05-2012)
(Office of Origin: CA/VO/L/R)

Department of Homeland Security (DHS) officers abroad have been
authorized to perform certain functions such as joining with consular officers
abroad in waivers of passport and visa requirements, authorizing the
admission of ineligible aliens under the provisions of INA 212(d)(3)(A), and
approval of petitions to accord immigrant status to relatives and applications
for waivers of grounds of ineligibility and exclusion. Requests for such
actions, when authorized, should be addressed by consular officers to the
DHS Officer in Charge (OIC), in care of the Foreign Service post located in
the cities indicated below.

ROME DISTRICT

OFFICE CONTACT INFORMATION COUNTRIES OF

JURISDICTION
District Phone: 9011300646742239 Italy, France, Spain,
Director Gibraltar, Holy See,
Rome, Italy Fax: 9011300646742293 Libya, Malta,

Mauritania, Monaco,
Morocco, Portugal,
San Marino, Western

Sahara.
Accra, Ghana Phone: 901123321769256 x102 Ghana, Benin,
Burkina Faso,
Fax: 901123321769260 Cameroon, Cape

Verde, Chad, Cote
D’Ivoire, Equatorial
Guinea, Gabon,
Gambia, Guinea,
Guinea Bissau,
Liberia, Mali, Niger,
Nigeria, Sao Tome &
Principe, Senegal,
Sierra Leone, Togo.

Athens, Greece Phone: 9011302107202781 Greece, Bahrain,
Cyprus, Egypt, Iran,
Fax: 90113021072943032 Iraq, Israel, Jordan,

Kuwait, Lebanon,
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Oman, Qatar, Saudi
Arabia, Syria,
Turkey, United Arab
Emirates, Yemen

Frankfurt, Phone: 9011496975352643 Germany,
Germany Netherlands,
Fax: 901149697410971 Switzerland,
Luxembourg,
Liechtenstein,
Belgium

Johannesburg, Phone: 901127116448160 South Africa,

South Africa Lesotho, Swaziland,
Fax: 90112716466893 Mozambique,
Namibia, Angola,
Zimbabwe, Zambia,
Malawi, Madagascar,
Botswana, Comoros
Islands, Mauritius.

Nairobi, Kenya Phone: 9011442074950551 Burundi, Central
African Repubilic,
Fax: 9011254203636103 Democratic Republic
of Congo, Republic of
Congo, Djibouti,
Ethiopia, Eritrea,
Kenya, Rwanda,
Seychelles Islands,
Somalia, Sudan,
Tanzania, Uganda

London, Phone: 9011442074950551 United Kingdom,
England Republic of Ireland,
Fax: 9011442072954330 Denmark, Finland,
Iceland, Norway,
Sweden

Moscow, Phone: 901170957285126 Armenia, Azerbaijan,
Russia Belarus, Estonia,
Fax: 901170957285083 Georgia, Kazakhstan,
Kyrgyzstan, Latvia,
Lithuania, Moldova,
Russia, Tajikistan,
Turkmenistan,
Ukraine, Uzbekistan

Vienna, Austria Phone: 901143131339/ext. 7580 Poland, the Czech
or 7581 Republic, Slovakia,
Hungary, Austria,
Fax: 901143131339/ext. 7516 Romania, Bulgaria,
Slovenia, Croatia,
Email: dhsvienna.mailbox@dhs.gov Bosnia and
Herzegovina, Serbia,
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Montenegro,
Macedonia and
Albania

BANGKOK DISTRICT

OFFICE

CONTACT INFORMATION

COUNTRIES OF
JURISDICTION

Bangkok,
Thailand

Phone: 90116622055352

Fax: 9011662650770

Australia, Burma,
Cambodia, Laos,
Thailand, Singapore,
Indonesia, Malaysia,
Brunei, East Timor, and
New Zealand

Beijing,
China

Phone: 9011861085296740
X222

Fax: 9011861085296779

Beijing officer has
jurisdiction over 18
provinces of China, four
autonomous regions,
four municipalities
under State Council and
the country of
Mongolia. The 18
northern provinces are:
Anhui, Gansu, Huizhou,
Heilongjiang, Henan,
Hubei, Hunan, Jiangsu,
Jiangxi, Jilin, Liaoning,
Qinghai, Shaanxi,
Shandong, Shanxi,
Sichuan, Yunnan, and
Zhejiang. The four
autonomous regions
are: Nei Mongol,
Ningxia, Xinjiang, and
Xizang (Tibet). The
four municipalities
under State Council
are: Beijing,
Chongging, Shanghai,
and Tianjin.

Guangzhou,

Phone: 9011862081218000

Guangdong, Fujian,
Hainan, and Guangxi
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China X7643 provinces of the
People’s Republic of
Fax: 9011862038844416 China.
Ho Chi Minh Phone: 90118488216327 x25 Vietnam
City,
Vietnam Fax: 90118488216241
Manila, Phone: 90116325231238 Philippines, Papua New
Philippines Guinea, Palau, and
Fax: 90116325224362 most island nations in
the Pacific region that
are not covered by
other sub offices in the
Bangkok District.
New Delhi, Phone: 9011911124198096 Bangladesh, Bhutan,
India India, Maldives, Nepal,
Fax: 9011911124198730 and Sri Lanka.
Seoul, Phone: Korea and Japan
South Korea 90118223974279/4282

Fax: 90118227397101

MEXICO DISTRICT

OFFICE CONTACT INFORMATION COUNTRIES IN
JURISDICTION

Mexico City, Phone: 9011525550802000 Mexico DF, Toluca,

Mexico Campeche, Chiapas,

Fax: 9011525550802326 Colima, Guanajuato,

Guerrero, Hidalgo,
Michocan, Quintana,
Roo, Jalisco, Morelia,
Nayarit, Puebla,
Queretaro, Tabasco,
Veracruz, Yucatan

Ciudad Phone: 9011526566160718 Mexican States of

Juarez, Chihuahua, Durango,

Mexico Fax: 9022526566115284 Sonora

Havana, Phone: 90115378364751 x203 Cuba

Cuba

Fax: 90115378344512

Guatemala Phone: 90115022326 x4498 Guatemala and Belize

City,

Guatemala Fax: 901150223392472
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Kingston, Phone: 90118767026123 Jamaica, Turks and
Jamaica Caicos Islands,
Fax: 90118767026222 Cayman Islands,
Anguilla, British Virgin
Islands, Montserrat,
Aruba, Bonaire,
Curacao Islands
Lima, Peru Phone: 90115116182378 Peru, Argentina,
Bolivia, Brazil, Chile,
Fax: 90115114342483 Ecuador, Paraguay,
Uruguay
Monterrey, Phone: 9011528183452120 Mexican States of
Mexico X443 Nuevo Leon, San Luis
Potosi, Coahuila,
Fax: 9011528183430543 Aguascalientes,
Zacatecas,
Tamaulipas, Baja
California Norte and
Sur
San Phone: 901150325012215 El Salvador
Salvador, El
Salvador Fax: 901150322883330
Panama Phone 90115072077117 Panama, Columbia,
City, Guyana, Suriname,
Panama Fax: 90115072257031 Venezuela
Port-au- Phone: 90115092220200 x8623 Haiti, Guadeloupe,
Prince, Haiti Martinique, St.
Fax: 90115092236856 Martin, Cayenne
Santo Phone: 90118097314366 Dominican Republic,
Domingo, St. Kitts and Nevis,
Dominican Fax: 90118097314315 Antigua and Barbuda,
Republic Dominica, Martinique,
St, Lucia, St. Vincent
and Grenadines,
Barbados, Grenada,
Trinidad and Tobago
Tegucigalpa, Phone: 90115042385114 x4726 Honduras, Nicaragua,
Honduras Costa Rica

Fax: 90115042369107
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