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This Country Commercial Guide (CCG) presents a comprehensive look at El Salvador’s
commercial environment, using economic, political and market analysis.  The CCGs were
established by recommendation of the Trade Promotion Coordinating Committee (TPCC), a multi-
agency task force, to consolidate various reporting documents prepared for the U.S. business
community.  Country Commercial Guides are prepared annually at U.S. Embassies through the
combined efforts of several U.S. Government Agencies.

In 1999, El Salvador’s economy grew an anemic 2.6 percent, down from 3.5 percent in 1998.   The
economic outlook, based on the first semester of 2000 performance, suggests that the Government’s
growth target of 3 to 4 percent for 2000 can be attained.  The inflation rate in 1999 was -1.0
percent.  Other positive business climate features include a stable currency, rising international
reserves, a low debt burden, the conclusion of the tariff reduction program, streamlined customs
procedures, and further progress in the Government’s program to privatize basic infrastructure such
as telecommunications, energy distribution/generation, and the pension funds administration.  The
economy should improve greatly due to the recent passage of the U.S. Caribbean Basin Initiative
that enhances trade benefits in the textile sector, the recently concluded Free Trade Agreement with
Mexico and an increase in GOES revenues as a result of the income and VAT tax reforms
introduced in October 1999.

The privatization program gained considerable momentum over the last two years with the
successful auction of four electricity distribution companies in January 1998, and the sale in July
1999 of three thermal generation plants.  Firms from the U.S., Chile, and Venezuela paid a total of
USD 586.1 million for the distributors, and $125 million for the thermal generation plants.  The
reorganization of CEL (the GOES’ autonomous energy agency) is almost complete, and CEL will
offer a concession for two geothermal fields for private generation during the second semester of
2000.  The privatization of the national telephone company, ANTEL, which was split into wired
and wireless companies also took place in 1998.  Fifty one percent of the shares of the wired
company were purchased by France Telcom, which paid a total of $272 million, and 51 percent of
the wireless company’s shares were purchased by Telefonica de España, which paid $41 million for
the shares.  The sale to local or foreign investors of additional shares in both companies was
partially carried out in 1999.  Another key milestone in the privatization process is the reform of the
pension system.  The first five private pension administrators, including firms from Chile, Spain,
and the U.S. began operations in April 1998.

The GOES continues to make significant investments in infrastructure and social services.  Of note
is the ongoing project to pave 200 miles of rural roads, as well as the GOES negotiations with the
Japanese government to finance the construction of the Cutuco port in eastern El Salvador.  The
2000 budget allocates more than 48 percent to social and economic development, including some
15 percent for infrastructure.

With continued political stability (there was a peaceful transition to a new administration on June 1,
1999) and deepening market-oriented structural reforms, El Salvador offers a positive environment
for U.S. exporters and investors.



3 of 55

Country Commercial Guides are available on the National Trade Data Bank on CD-ROM or
through the Internet.  Please contact STAT-USA at 1-800-STAT-USA for more information.  To
locate Country Commercial Guides via the Internet, please use the following World Wide Web
address:  WWW.STAT-USA.GOV.  CCGs can also be ordered in hard copy or on diskette from the
National Technical Information Service (NTIS) at 1-800-553-NTIS.

Chapter II - ECONOMIC TRENDS AND OUTLOOK

Major Trends and Outlook

The GOES is currently forecasting a 3-4 percent growth in 2000, compared to the 2.6 percent
achieved in 1999, but still below the 6.1 percent annual average achieved during the post-war boom
of 1992- 95.  The economic situation is expected to improve throughout 2000, once the new
administration consolidates its economic reactivation strategies.  Increased VAT collections during
the first months of 2000 indicate both increased economic activity and encouraging results of the
VAT and income tax reforms introduced at the end of 1999.  GOES projections (see table below)
point to moderate growth in all sectors of the economy, led by the agriculture, manufacturing,
energy, transport/storage and construction sectors.  GOES forecasts for Public and private sector
investments are higher than 1999, particularly public investment in rural roads, and private
investment in the energy, telecommunications, and manufacturing sectors.  Inflation is projected to
stay below 4.5 percent in 2000, as the GOES maintains its conservative monetary policy and stable
exchange rate.  Exports for the first four months of 2000 increased by 20.3 percent compared to the
same period in 1999, while imports for the same period grew 12.8 percent over 1999.  Per capita
GDP is expected to rise to $2,150 in 2000, which represents a nominal increase of 3.0 percent over
1999.

GDP Growth by Sector (percent increase)
                                 1998    1999     2000

Agriculture                        -1.8     6.6      7.0
Manufacturing                        6.6     3.7      4.5
Construction                         7.1     2.2      3.0
Transport, Storage,
Communications             4.3     3.0      4.2
Finance                         9.8     6.5      7.0
Public Administration             0.3     1.5      1.7
Retail                                     3.8     1.7      3.0

Overall Growth             3.5     2.6      3.5

Source:  Central Reserve Bank of El Salvador, National Accounts (1999 preliminary, 2000
projected in February 1999).
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The official unemployment rate in 1999 was 7.8 percent; though the monthly rate for December
1999 decreased to 6.6 percent thanks to seasonal employment generated by the coffee and sugar
cane harvest.  The minimum wage in urban areas is 144 dollars per month.  According to a study
done in 1993, unskilled workers in urban areas generally earn twenty percent over the minimum
wage.

Principal Growth Sectors

The Central Bank predicts that the agricultural sector (which makes up 13 percent of GDP), and
manufacturing would lead the economy, with growth rates of 7.0 and 4.5 percent respectively.
Transport/storage and communications is projected to grow at 4.2 percent.  The financial sector is
projected to grow 7 percent.  El Salvador’s banks are the largest in Central America and are
expanding their operations domestically and within the region.

The manufacturing sector, one of the largest contributors to GDP, performed well in 1999,
exhibiting 4.5 percent real growth, but retail and trade grew only 1.7 percent.  Credit to the private
sector increased by only 6.0 percent in 1999, compared to 13 percent in 1998.

In 1998, agriculture, El Salvador’s third largest sector , declined -1.8 percent due to the double
whammy of Hurricane Mitch and low market prices for its key commodities, coffee and sugar.   It
recovered in 1999 to 6.6 percent growth, and, it is expected to grow by 7.0 percent in 2000 due to
GOES collection of VAT on agricultural products that will help finance a credit program for coffee
growers and GOES improvement of rural roads.

Government Role in the Economy
The new administration, in office since June 1, 1999,has continued the economic policies adopted
by  its predecessor, i.e., it continues to shift the government's role from direct involvement in
production toward assuring stable macroeconomic conditions and promoting market-based private
investment opportunities.  In the last few years, the remaining sugar refineries, an alcohol plant,
and other small parastatals were sold.  In January 1998, the GOES sold four electricity distribution
companies in a transparent auction for USD 586.1 million.  In July 1999 three thermal plants were
sold, and finally, two geothermal fields have been announced for auction during the second
semester of 2000.  The state telephone company (ANTEL), was 51 percent privatized in mid 1998,
bringing in USD 286 million.   Some of the shares still in government hands were sold during 1999.
Finally, five private pension administration funds companies (AFPs) started operating in April
1998.  Enrollment in the first two years of operations have exceeded expectations.  The AFPs are
expected to increase domestic savings and provide an important stimulus to local capital markets.

The 2000 central government budget calls for total expenditures of USD2.08 billion or 16 percent
of expected 2000 GDP.  Government spending has nominally increased 7.17 percent over 1999 .

The 2000 budget reflects the continued shift away from military spending to social goals, with 48
percent of the central government budget dedicated to economic and social development including
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health, education, and public works.  Over the last few months, the GOES has improved tax
collection and tracking of tax-related information.  In October 1999, the GOES implemented
income tax and VAT reforms to improve the efficiency of the tax system.  Total tax collection has
risen from less than 8 percent of GDP in 1991 to almost 11.5 percent in 1999.  The value added tax
(VAT) is expected to contribute 55 percent of total tax revenues in 2000, followed by income taxes
at 30 percent of total revenues.  Import and excise taxes, will contribute 13 percent of total tax
revenues in 2000, or 1 percent more than its 1999 contribution.  The budget deficit is forecast at 2.6
percent of GDP, a 0.4 decrease from the 3.0 percent of GDP deficit registered in 1999.

Balance of Payments

The 1999 merchandise trade account showed a  USD 1.36 billion deficit, USD 55 million more
than in 1998.  Central Bank figures project a widening of the trade deficit to USD 1.62 billion in
2000, but this deficit will be offset by some USD 1.45 billion in family remittances and a projected
17 percent increase in total exports.  The Central Bank expects remittances to continue growing at 5
to 6 percent for the next two to four years.  Total merchandise exports are projected to grow from
USD 2.24 billion to USD 2.66 billion.  Non-traditional and maquila exports are expected to grow
more than 15 percent each.  Reserves are expected to reach USD 1.94 billion by the end of 2000.

Infrastructure

Seaports - El Salvador’s major cargo seaport is located in Acajutla.  A second minor cargo port
exists in the eastern part of the country at Cutuco.  The ongoing plans to reactivate Cutuco include
a feasibility study conducted by a Japanese consulting firm.  The GOES is currently negotiating
with the Japanese government to secure a soft loan to develop the project.  If the negotiations
succeed, the port will be expected to enter into service by the year 2005.  Acajutla, the only port in
service at present, is considered expensive and has tidal conditions that make loading and
unloading difficult.  Some Pacific carriers unload their cargo in Puerto Quetzal in Guatemala and
truck their freight to El Salvador.  The port currently receives only bulk items such as steel,
powdered milk and fertilizer.  All finished goods are ported in Guatemala in Puerto San Tomas de
Castilla or Puerto Quetzal or in Puerto Cortes in Honduras, and trucked to El Salvador.  In 1999 the
port handled 2.30 million tons, 0.8 percent less than in 1998.  CEPA, the parastatal port authority,
has invested more than 30 million dollars over the last five years to improve Acajutla’s efficiency,
and the German international development agency has recently finished a feasibility study to
further improve the management of the port.  Acajutla has four docks and is capable of handling
containers and heavy loads up to 25 metric tons.  Most of the containerized cargo is dry, and
refrigerated cargo is limited.  For solid bulk goods, it has a telescopic unloader and clam ladle.  It
also has two mobile electric cranes with a three metric ton capacity, a platform scale and a truck
overturner-platform with a capacity of 55 metric tons.  There are five tugboats available to assist in
docking, warehouses, and roofed modules for storage.  There is a rail link that runs to Sonsonate,
San Salvador and up to Metapan in the northern part of the country.  Petroleum can be unloaded at
an offshore buoy connected to the RASA (Esso-Shell) petroleum refinery.

Airports - In January 1998, El Salvador International Airport, operated by CEPA, inaugurated
additional passenger and cargo facilities at a cost of USD 40 million dollars.  The passenger
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terminal and cargo-handling facility were enlarged, and more air passenger bridges were built.
Comalapa handled 1,260,000 passengers in 1999, a 9.1 percent increase over 1998.  Over 36
million kilos of cargo passed through Comalapa International Airport in 1999, 88 percent of which
was exported to, or imported from, the United States.  A new U.S.-manufactured radar system,
began operating in late 1998.  Florida West, Emery Transcontinental, and all passenger airlines
offer frequent cargo service to and from the U.S.  A smaller airport, Ilopango, on the eastern edge
of San Salvador, is being considered for development as a regional cargo-handling center.
Currently it is used by military and small craft operations, but a small Salvadoran-Peruvian airline
(Atlantic) began utilizing it to operate passenger flights to Guatemala, Honduras and Nicaragua, in
small, 18 passengers turbo planes.

Roads/Highways - The country has nearly 12,500 kilometers of roads, of which 2,000 kilometers
are paved.  The major cities, airport, and ports are all linked by paved highways in various states of
disrepair.  The Inter-American Development Bank (IDB) has loaned USD 225 million for the
construction and maintenance of rural roads, trunk highways, bridges, and urban streets and
overpasses.  An additional USD 241 million will be provided by the Salvadoran and Japanese
governments, and the Central American Bank for Economic Integration (CABEI).  The Flores
Administration is launching a 200 miles rural roads pavement program, at a cost of $35 million,
which is expected for completion by mid 2001.

Railways -  El Salvador has a money-losing 564-kilometer rail system, administered by CEPA.
Both the U.S. and Canadian governments have funded studies that recommend  the rehabilitation
and modernizationed of the system.  With the opening of the privately-owned Coastal Power
electricity plant in Nejapa, the Acajutla/Nejapa portion of the line was improved to carry fuel oil to
the plant.  Currently, the most actively-used portions are between Metapan and Apopa/San
Salvador (carrying cement), Acajutla to Sonsonate (general freight), and a recently opened 56-
kilometer track serving Aguilares-Texistepeque, in the northern region of the country.  At the
request of residents in the area, CEPA currently offers passenger service on two short segments of
the western line.  Service is offered on the freight schedule and passenger cars are simply
connected to the back of the train.  The U.S. Trade and Development Agency is funding a $200,000
feasibility study of the modernization and possible private concession of the two western lines of
the system, which connect the Acajutla seaport with San Salvador and Metapan.  The study,
scheduled for completion by the second semester of 2000, will also consider the possibility of
passenger rail traffic.

Telecommunications -  Inadequate telecommunications have been one of the main obstacles to
doing business in El Salvador, but the privatization of the sector is bringing rapid development and
improvement.  During 1999 and the first months of 2000, CTE-Antel added new phone lines,
bringing the country’s total to more than 450,000, to which another 300,000 cellular phones should
be added, bringing the phones rate in El Salvador up to 12 lines per 100 persons—a 50 percent
increase over last year.  Some companies have set up their own direct data transmission links to
their overseas headquarters, and many use cellular phones, which can be used in most parts of the
country.  CTE offers service in most towns over 2,000 people, and CTE, Telefonica and Telemovil
offer cellular service that covers almost all the country's territory.  However, although the San
Salvador metropolitan area has more than 20 lines per 100 persons, the rest of the country has less
than six lines per 100 persons.  Still, progress in telecommunications is evidenced by the fact that
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now a line is installed in days, not years like in the past, and the telecommunications companies are
serving twice the number of lines with the same number of employees.

Electricity - CEL, the Salvadoran state-owned electricity company, will likely be able to generate
enough electricity to meet demand in the next several years.  Average annual growth of electricity
demand for the last 5 years has been 7 percent.  Independent of the privatization plan under way,
CEL is implementing a ten year electricity generation expansion plan based on a projected 7
percent average annual increase in demand, as well as on meeting future demand with energy
imported from Guatemala and Honduras.  This plan aims to increase the total generating capacity
from the current 950 MW to 2015 MW by the year 2010.  This increase in capacity will require a
total investment of more than USD 1.0 billion.  Current laws allow and encourage private
companies to generate and sell electricity.  Large factories and industrial parks generally have their
own backup power generating facilities.  Infrastructure problems and weather conditions still
interrupt service on a regular basis.  Electrical generation is highly dependent on seasonal rains,
because hydroelectric plants provide more than 40 percent of the country’s generating capacity.
CEL, aided by international financial sources, is developing additional geothermal and
hydroelectric plants.  In addition, privately-owned generating plants, such as Coastal Technology’s
Nejapa project, and an IDB-sponsored interconnection with Honduras’ electrical grid, will likely
reduce the number of electricity shortages in the future.  The Central American Integration System
is in the early stages of developing a plan for a regional electrical grid.  This grid would create a
regional market for electricity and allow the participating countries to buy energy from the lowest
bidder.

Chapter III - POLITICAL ENVIRONMENT

El Salvador has an excellent relationship with the United States, solidified by years of close
cooperation during and after the civil conflict, and U.S support for reconstruction and reconciliation
after the 1992 Peace Accords.  Leaders of the FMLN, the one-time guerrilla organization which has
become a political party, have established close relationships with the U.S. Government, seeing it
as an honest broker during the peace process.  Most Salvadoran people view the U.S. in a favorable
light, augmented by the fact that over one million Salvadorans live in the U.S. and send over USD
$1.4 billion in remittances to family members in El Salvador every year.  The political environment
is expected to remain stable over the next ten or more years.

In March 1999, El Salvador held its second presidential election since the end of the war.  This
election was won by the right-wing Arena party, which has held the Presidency for the past eleven
years.  The FMLN, the second largest political party, further increased its strength in the March
2000 municipal and legislative elections, by winning 32 seats, one more than ARENA, and most of
the largest municipal centers in the country.  A good sign of a vibrant democracy is that the
privatizations of both the telecommunication and electrical distribution systems have not
experienced any major delays before or after the various elections held since 1997.

Since its inception as an anti-Communist nationalistic party in the early 1980s, ARENA has
moderated its policies. During the administration of President Alfredo Cristiani (1989-1994), the
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government ended a 12-year civil war, greatly liberalized the economy and reduced corruption.  His
successors, ex-president Calderon Sol, and Francisco Flores, who took power in June 1, 1999, have
continued these market-oriented economic policies, and have strengthened the rule of law.

The FMLN has strongly supported the democratic process, and pursued a pragmatic center left
policy.  The FMLN’s economic policy leaders have described the party’s goal as a mixed economy,
with private enterprise and investment and with government regulation to ensure that social
interests are taken into account.

The right-wing National Conciliation Party (PCN), which was the governing party before the civil
conflict, currently comprises the third largest parliamentary group, with 15 seats at the Legislative
Assembly won during the March 2000 elections.

The centrist Christian Democratic Party (PDC) has seen its support erode since controlling the
Presidency and Assembly in the mid-1980s.  There are several other small parties.  The Social
Christian Union Party (USC) includes elements which left the PDC.  Other small leftist parties
which were sympathetic to the FMLN during the conflict, but which operated legally, coalesced to
form the Democratic Convergence Party.

Chapter IV - MARKETING U.S. PRODUCTS AND SERVICES

Distribution and Sales Channels

Most products are imported by large distributors who then sell to retailers,  although large
department stores import directly from manufacturers or exporters.  The large distributors have
well-established networks of buyers, but handle such a wide range of products that they often
cannot dedicate the time and resources necessary to promote a new or lesser-known product.  Many
well-known U.S. products are imported via U.S. distributors and not directly from the producer.
Through this means, many U.S. products gain name recognition before a formal supplier/distributor
relationship is set up.  Small retailers often travel to the U.S. to purchase and carry back products
themselves.  This is especially true for used vehicles and auto parts, computers and household
goods.

Use of Agents/Distributors - Finding a Partner

When a U.S. firm wishes to sell in El Salvador, it usually appoints an agent or distributor.
Companies seeking information on potential agents, distributors or  partners in El Salvador should
consider requesting an Agent Distributor Service (ADS) from the nearest U.S. Department of
Commerce District Office in order to screen prospective distributors before selecting one, contact
the Commercial or Agriculture section of the Embassy, or the PRIDEX division of Fusades, a
Salvadoran private trade-promotion organization (see Appendix E).
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Sections "B" and "C" of Chapter III, Title III of the Salvadoran Commercial Code define the role of
representative agents and intermediary agents.  According to article 392, an agent, representative or
distributor is any natural or juridical person who, on a permanent basis and with or without legal
representation and through a contract, is appointed by a principal to establish a  representation or
distribution agency for some product or service in the country.  The agency, representation or
distribution may be either exclusive or of any other type agreed upon by the parties.  The
Commercial Code also categorically establishes some justified causes to terminate or modify the
contract, as in the following cases:

A. Failure to fulfill the contract of agency or distribution;

B. Fraud by the agent, notwithstanding applicable criminal sanctions;

C. Inability or serious negligence by the representative agent or distributor;

D. Continued decrease in the sale or distribution of the merchandise or services due to causes
attributable to the representative agent;

E. Revealing confidential information;

F. Acts attributable to the representative agent that prejudice the introduction, sale or distribution of
the products that have been committed to him.

If the principal should terminate, modify or not extend the representation, agency or distribution
without having met any of the conditions specified in Art. 398 of the Commercial Code, the agent
shall be entitled to compensation for the damages caused to him.  The law allows compensation as
follows:

A. The expenses incurred by the agent or distributor, in benefit of the business which is being
deprived, whenever such expenses cannot be recovered due to a unilateral decision to rescind the
contract;

B. The value of the investment made for a particular place, equipment, installations, furniture and
supplies, if such investments are only useful for the business which is being deprived;

C. The value of the merchandise and accessories in stock if, due to the expiration of the contract,
the representative agent or distributor cannot continue selling them, or if sale is especially difficult.
This value shall be calculated taking into account the acquisition cost, plus freight, to the agent or
distributor plus taxes and charges that he has had to pay for possessing the stock.  Once this value
has been paid by the principal, he shall be entitled to possess the goods;

D. The amount of gross profit obtained by the representative, agent or distributor during the
performance of the representation or distribution for the last three years, or during the shortest
period in which he performed it;
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E. The value of the credits that the representative, agent or distributor has granted to third parties, to
pay the value of the merchandise that he distributes.  Once the principal pays the value of the
credits, he shall assume the rights of the representative agent or distributor.

According to Article 399 A of the Commercial Code, disputes that arise from applying the above
articles shall be resolved by a summary trial in the commercial courts under whose jurisdiction the
representative agent or distributor resides.

Franchising

Although U.S. franchises have been present in El Salvador over the last 25 years, a notable increase
has occurred over the last eight years.  Several new U.S. fast-food franchises and a video rental
franchise have been established in El Salvador since 1990.  As the economy has grown and investor
confidence has increased, the Commercial Section has received more and more inquiries about
establishing U.S. franchises.  With a continued rise in consumer spending, opportunities in this
sector are expected to increase.

Direct Marketing

Limited telecommunications and mail delivery capacity in El Salvador are obstacles to direct
marketing.  However, with privatization, telecommunications are improving, and the GOES is
making efforts to upgrade its mail system.  Door-to-door sales by U.S. cosmetics and household
products firms, and direct-from-television sales are increasing.

Joint Ventures/Licensing

Joint ventures and the use of licenses of U.S. firms must be legally established in a contract signed
by both parties.  Both types of relationships are regulated by the Salvadoran Commercial Code.
The Commercial Section of the American Embassy in San Salvador regularly reports on
Salvadoran firms interested in pursuing joint ventures or licensing agreements.

Steps to Establish A Business Office in El Salvador

The steps necessary for establishing a business office in El Salvador are:

A. Find a legal representative or a lawyer.  A lawyer is necessary since there are a variety of legal
requirements, documents and steps to complete at the Registro de Comercio, the Superintendencia
de Empresas Mercantiles, and the Ministry of Hacienda to obtain an authorization to operate in El
Salvador.

B. Request a permit to operate in El Salvador from the
Superintendencia de Empresas y Sociedades Mercantiles,
Ministerio de Economia,
Complejo Maestro, Centro de Gobierno
San Salvador, El Salvador, C.A.
Tel. (503) 281-1122, 221-3587
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C. The Superintendencia de Empresas y Sociedades Mercantiles authorizes all types of commercial
activities that take place in El Salvador and establishes the minimum starting capital required for
businesses to begin operations.  At present, this figure is approximately USD 25,000.

D. Obtain an income and property clearance (this includes an income tax contributor number, as
well as a Value Added Tax -VAT- collector number) from the Direccion General de Impuestos
Internos from:
Ministerio de Hacienda
Avenida Alvarado y Diagonal Centroamerica
Condominio Las Tres Torres No. 2
San Salvador, El Salvador
Tel. (503) 225-1022; Fax: 225-8175

E. Request a license at the Commerce Registry (Registro de Comercio), in the Commerce and
Industry License Registry Department.  Industrial and/or commercial patent registry can also be
requested from this office. For the issuance of the license, the Registry must approve a Spanish
version of the accounting system, and must also approve the accounting books.

F. Register the firm’s board of directors and administrative personnel at the Commerce Registry.

G. Obtain a municipal services clearance from the appropriate township or city.

H. Obtain certification that the firm is properly registered in the Industrial and Commercial
National Establishments Directory at:
Direccion General de Estadistica y Censos
Av. Juan Bertis No. 79, Ex-Instituto Geográfico Nacional
Ciudad Delgado
Tel. (503) 276-5900; Fax 276-5900

I. If the firm sells or manufactures pharmaceuticals, obtain a permit from:
Consejo Superior de Salud Publica
Paseo General Escalón No. 3551
San Salvador, El Salvador
Tel. (503) 245-3885, 245-3886, Fax: (503) 245-3886

J. Publish the firm's license in a local newspaper.

K. Register the investment at the National Investment Office (ONI) of the  Ministry of Economy.

L. Hire both an accountant and an external auditor that has been certified by the Government of El
Salvador.

Selling Factors/Techniques
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Sales and marketing methods are still in their infancy in El Salvador.  Sellers can get an edge by
offering good service and follow-up.  New products are often introduced at a reception in an
upscale hotel, together with a newspaper and billboard ad campaign.  As competition increases,
creative sales promotions such as contests, drawings, raffles, etc., are becoming more prevalent.
Use of the internet is still rare, but the American Chamber of Commerce, local Chamber of
Commerce and Industry, Ministry of Economy, and the U.S. Embassy are working to develop e-
commerce in El Salvador.  According to the Chamber of Commerce and Industry slightly more
than 30 percent of its members have an e-mail address.  Few use the internet to promote their
companies.

Advertising and Trade Promotion

Advertising in El Salvador is mainly through TV, radio, newspapers, billboards and leaflets.  A
typical ad budget for a consumer product would be 50 percent for T.V., 30 percent for radio and 20
percent for newspaper and billboard advertising.  Radio advertising can cost as little as USD 3.40
per 30-second ad.  Prices for newspaper advertising will likely become more competitive as the
country’s two principal newspapers fight for readers.  Television advertising is more costly, ranging
from approximately USD 115 dollars to USD 450 dollars for a 30 second spot on a major VHF
channel.  Three television stations attract approximately 70 percent of the viewers.  The American
Chamber of Commerce, the Chamber of Commerce and Industry and the Salvadoran Association of
Industry, among others publish monthly and bi-monthly journals which accept advertising.  The
principal Salvadoran newspapers are:

La Prensa Grafica, TEL. (503) 241-2364; FAX: (503) 241-2000
El Diario de Hoy, TEL. (503) 271-0100; FAX: (503) 271-2040
Diario El Mundo, TEL. (503) 225-3300; FAX: (503) 225-3178.
Co-Latino , TEL. (503) 271-1303; FAX (503) 271-0971

Pricing Product

Generally, there are no controls on prices in El Salvador.  The  exceptions are liquid propane gas
and public transport rates, which are controlled through a subsidy for diesel consumed by public
transport buses. There is a value-added tax (VAT) of thirteen percent that must be added to the
purchase price of all products, including food products (corn, rice, beans, fruits and vegetables, and
milk and dairy products) and medicines.  The elimination of the VAT exemption for farm products,
decreed by the GOES in April 2000, will increase GOES revenues, and reactivate the agricultural
sector, which has suffered a significant decline over the last two decades.

Sales Service/Customer Support

It is important for firms that sell equipment, machines or electric appliances to provide effective
customer support.  The availability of good service and support strongly influences buyers,
especially on government orders.  With over one million Salvadorans resident in the U.S. (16
percent of the country’s population), Salvadorans are familiar with U.S. products and are
accustomed to U.S. customer service standards.
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Selling to the Government
Last April, the GOES enacted a modern and transparent government procurement and contracting
law, which is expected to increase the efficiency and transparency in public sector purchases and
contracting procedures and stamp out corruption.

For small government purchases, sellers should contact the procurement office in each ministry or
autonomous institution.  Generally, sellers need to speak Spanish to be successful.  For purchases
worth more than USD 10,000-20,000 dollars (depending on the ministry or agency), the
government publishes a tender in the major newspapers and/or sends written notices to various
embassies.  Salvadoran law calls for civil engineering and construction projects that are financed by
the Government of El Salvador’s own funds to give preference to Salvadoran companies. However,
since most large projects receive aid or concessional loans from international financial institutions,
and therefore are open to U.S. companies, this law is not seen as a major trade barrier.  Government
bids received by the U.S. Embassy are placed on the Department of Commerce’s National Trade
Data Bank or on-line Electronic Bulletin Board as "Foreign Government Tenders".  As a member
of the WTO, El Salvador has pending the signing of an International Government Procurement
Treaty.  Legislation that is designed to bring the country into compliance with the treaty is under
legislative review.

Protecting Your Product from IPR Infringement

El Salvador has a modern Intellectual Property Rights (IPR) law that took effect in 1994 and
provides explicit protection for copyrights, trademarks, trade secrets and patents.  It also provides
implicit protection for other more sophisticated types of intellectual property such as semiconductor
chip layouts.  The Government of El Salvador is in the process of drafting a specific law to cover
semiconductors.  El Salvador is a signatory to the Geneva Phonograms Convention, the Convention
for the Protection of Performers, Producers of Phonograms and Broadcasting Organizations (Rome
Convention), the Berne Convention for the Protection of Literary and Artistic Works, and the Paris
Convention for the Protection of Industrial Property.  El Salvador has agreed to conform to the
TRIPS Agreement under the World Trade Organization by January 2000.

El Salvador’s IPR laws are considered to be world-class, and the GOES has displayed great efforts -
with commendable results - through the Attorney General’s Office and the National Civilian Police
to enforce the law.  In spite of these efforts, some deficiencies persist.  Since 1998, the GOES has
embarked on a software campaign with the assistance of U.S. software associations and sales of
legal software has increased considerably.  Success has been attained in music and video cassettes,
as well as apparel, shoes and other consumption products trademarks.  It is recommended that a
party seeking redress for IPR violations present a completed case with a judicial order to the police
and the Attorney General’s office.

Police authorities have made important seizures at several cassette tape and video outlets during the
past three years, and three important trademark cases were successfully resolved in the courts.  The
National Commercial Registry was made an independent entity in October 1995 and authorized to
use its registration fees to fund its operations, a step which has allowed it to hire additional staff
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and buy new computers.  In addition, the Registry has set up a one-stop window for registrations
that is speeding up the processing of routine applications.

Need for A Local Attorney

Hiring a local attorney is recommended to help open a business in El Salvador, to prepare contracts
and to help avoid or resolve business disputes.  The Commercial Section of the American Embassy
in San Salvador maintains a list of lawyers that regularly assist U.S. firms.

Chapter V - LEADING SECTORS FOR U.S. EXPORTS AND INVESTMENT

Besides the sectors listed below, U.S. businesses should be aware that opportunities exist for many
products and services in El Salvador.  Due to the change in February 1994 of tariff systems used to
categorize imports, and the lack of reliable data on market size and local products, data tables have
been omitted from this section.

Best Prospects for Non-Agricultural Goods and Services

1 - Automotive Parts and Service Equipment (APS)

In 1999, USD 264 million worth of vehicles, ranging from cars to tractor-trailers, new and used,
were imported into El Salvador. Of this, the U.S. market share was 100 million dollars.  Many
vehicles are driven from the U.S. and are older models (averaging 6 years use) likely to need repair.
The majority of cars in El Salvador are Japanese brands.  Poorly-maintained roads and unskilled
driving result in a high demand for replacement parts and service.  Although there are hundreds of
auto repair and parts shops, this market is not yet saturated with suppliers.  As the economy
continues to grow and the vehicle fleet (from two to three thousand used vehicles enter the country
each month, almost all coming from the U.S.), this sector is expected to register strong growth.  In
early 1996 a new transportation law was passed which, among other things, requires the use of
unleaded gasoline by all automobiles (in effect since July, 1996).  It also requires all new cars
imported as of January 1, 1997 to have catalytic converters and that all cars in the country be retro-
fitted with catalytic converters.  It will take some time to begin enforcing the latter requirement.
The new law also calls for annual emissions testing.  As of mid-2000, The Vice-Ministry of
Transport plans to tender emissions testing centers that should start operating by early 2001.

2 - Foods - Processed (FOD)

Preliminary figures show that imports of consumer-ready food products, and basic products to
further process into packed or canned foods, increased from USD 234 million in 1997 to USD 281
million in 1999.  A general rise in consumer spending, along with the U.S. Department of
Agriculture’s efforts to promote U.S. food products at supermarkets throughout the country, have
sparked growth in this sector.  However, more products from Mexico have appeared on the shelves
since the peso’s value dropped sharply, and Guatemalan and Costa Rican products also compete
against U.S. goods.  However, the economies of scale enjoyed by U.S. companies, combined with
creative merchandising and a reduction in tariffs will allow for further strong growth in this sector
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for U.S. products.  As the market grows, an expansion of foreign chains and a consolidation of
local and foreign supermarkets will likely take place. The U.S. PriceSmart in alliance with
Despensa de Don Juan opened its first store in August, 1999, and a second in May 2000.  Grupo
Paiz, from Guatemala, opened a HyperPaiz in December 1999.  And local Despensa de Don Juan
and SuperSelectos bought Multimart.

3 - Architecture/Construction/Engineering Services (ACE)

In 1994-97, the Inter-American Development Bank (IDB), the World Bank, and the Central
American Bank for Economic Integration (CABEI) approved loans for hundreds of millions of
dollars for major infrastructure work currently under way in El Salvador.  In addition, the
Salvadoran government and foreign aid agencies are investing in improvements in health care,
roads and bridges, water and electrical generation.  The GOES 2000 budget has earmarked 16
percent of the total budget, some USD 310 million, for infrastructure works.  Of USD8 billion in
financial assistance promised by developed countries for post-Mitch reconstruction in Central
America, USD 1.6 billion is expected to be assigned to El Salvador. USD 110 million from the
proceeds of the sale of the electricity distributors, were used to upgrade and build renewed urban
infrastructure that was completed in early 2000.  Foreign consulting and construction companies
are now receiving equal treatment as national companies under the new (April 2000) procurement
and government contracting law.  U.S. design, engineering and construction companies already
compete against counterparts from France, Italy, Germany, Japan and Taiwan in El Salvador.  The
sheer amount of projects in the pipeline, the good reputation of U.S. firms, and the tendency to
form joint ventures or subcontract out large portions of major projects, assures a strong market for
U.S. companies in this sector.

4 - Telecommunications (TEL) (TES)

Privatization of the telephone company, ANTEL, is almost completed.  The actual sale of ANTEL
(which was split into two companies) to two foreign strategic partners, took place in July 1998.
France Telecom purchased 51 percent of the wired company stock, and Telefonica de España
bought 51 percent of the wireless company shares. The law reserved 25 percent of the shares for the
State (for auction within three years after July 1998), 15 percent was sold to Antel employees, and
the remaining 9 percent is to be offered on local or foreign stock markets in 2000.  CTE/ANTEL
(the new wired company), and the other wired and wireless companies serving the country,
anticipate a growth market in services and equipment for U.S. and international suppliers of
equipment, fiber optics, internet, etc.

5 - Environmental Technologies

El Salvador is a promising market for environmental technologies.  The market was estimated at
USD 180 million in 1999 and will grow rapidly given the passage of the country's first
environmental law in March 1998, and Presidential approval of environmental regulations in May
2000.  The three year-old Ministry of Environment expects to implement the regulations before the
end of 2000.  The law requires environmental impact studies for major new investment and
contains civil and penal sanctions for violators.  An estimated 90 percent of the rivers are
contaminated and air pollution is a growing problem in major cities.  El Salvador's water sector is
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being restructured with the support of the IDB, and the plan is to encourage the participation of the
private sector, the municipalities and non-governmental organizations in managing water.  Short
term opportunities will be in water delivery and water pollution controls.  Other opportunities exist
in solid waste treatment, sanitary landfills, air pollution controls and energy conservation and auto
emission reduction and testing equipment.

6 - Electric Power Generation and Distribution Equipment (ELP)

The Government of El Salvador is moving ahead with the privatization of the electric Company,
CEL.  Four distribution companies were sold to U.S., Venezuelan, Chilean and Central American
investors in January 1998.  Three thermal plants, which represent approximately 30 percent of the
country’s total generating capacity, were sold to an American investor in July 1999.  The
concession to exploit two geothermal fields will be tendered in mid 2000.  But new legislation and
new policies will be needed to define the future orientation for the geothermal and hydroelectric
plants.  The breakup of CEL’s monopoly should lead to a dramatic increase in investment in the
sector over the next ten years, providing opportunities for exports of generating equipment,
transformers, wire related computer hardware/services, financial services and consulting services.

7 - Plastic Materials/Resins (PMR)

Demand for plastics and resins to produce bags and containers has increased as manufacturing,
maquila, processing and packaging industries have grown.  In 1996, El Salvador’s 14th largest
import by value was polyethylene of less than 0.94 density.  Its 22nd largest import by value was
polyethylene of greater than 0.94 density.  Given the completion of the program for tariff reduction
on raw materials in July 1999, and the notable performance of light manufactures, demand for
plastic materials and resins is expected to increase.

8 - Paper/Paperboard (PAP)

Although there are several factories that recycle paper, almost all newsprint and nearly all paper
used in schools and offices in El Salvador is imported.  El Salvador’s imports of paper and
paperboard/carton products reached USD 165 million in 1999.  Sellers of finished paper products
enjoy high profit margins.  Newspaper readership is increasing, and advertising to compete for
increased consumer spending is rising.  In addition, demand for paperboard for packaging is
increasing as manufacturing, maquila, and processing industries grow.

Best Prospects for Agricultural Products

Rice

El Salvador has officially abolished the use of a price band mechanism for assessing import duties
for basic grains, though proposals calling for the re-imposition of price bands still circulate.  Import
tariffs for rice now stand at 40 percent for both rough and milled rice.  The national 1999/2000
harvest will cover approximately 60 percent of the total local demand estimated in 2.1 million
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quintales of rough rice.  According to the Salvadoran Rice Millers Association (ASALBAR), El
Salvador will need to import approximately 50,000 MT of rough rice in 1999/2000 to fulfill local
demand.  Traditionally, El Salvador imports rough rice in order to keep rice mills operating
throughout the year.  However, small quantities of imported milled rice have recently reached local
supermarket chains to fulfill upscale consumer demand.

Cotton

Cotton production in El Salvador completely vanished from the mid-eighties to 1997, restarted at a
low scale in 1998/99, when some 5,200 acres were planted as a trial, with a production of 4,000
tons.  Cotton consumption has increased as a result of growth in the maquila sector and is expected
to reach some 27,500 MT in 1999/2000.  The country produced less than 4000 tons in 1999/2000
and imported the rest.  The United States supplies virtually all of El Salvador’s cotton import needs.
Local textile companies attribute this to high quality standards and delivery reliability.  The Cotton
Council International has played a critical role in promoting U.S. cotton in El Salvador through
seminars and by alerting local textile companies on cotton market conditions.

Soybean Meal

El Salvador does not produce any soybean meal, thus, all soybean meal demand must be fulfilled
with imports.  The main users are the poultry and livestock sectors, which use the product for feed.
Both the GSM-102 and P.L. 480 Title I programs are used by the local poultry and livestock sectors
to import the majority of the product.  However, commercial trade is growing at a rapid rate due to
the high demand for poultry products.  El Salvador’s poultry industry is the most developed in the
region and is quickly increasing production to supply demand by other Central American
neighbors, particularly Honduras.

Corn

Since the 1960’s, El Salvador has been an important market for U.S. yellow corn, used almost
exclusively by the poultry and animal feed industries.  Annual imports of yellow corn from the U.S.
average some 150,000 metric tons, and virtually cover 100 percent of local demand.

Wheat

Wheat is the number one U.S. agricultural commodity exported to El Salvador.  Most of the wheat
processed by Salvadoran mills comes from the U.S., although Canadian wheat has been important
in some years. Average annual imports of U.S. wheat are 160,000 metric tons.

Chapter VI - TRADE REGULATIONS AND STANDARDS

Trade and Investment Barriers
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El Salvador has significantly reduced bureaucratic impediments to trade and investment in the last
few years.  In October 1999, the Legislative Assembly enacted a new, modern Investment Law,
which through the creation of a one stop office (ONI, Oficina Nacional de Inversiones), at the
Ministry of Economy, will considerably reduce the time for both foreign and local investors to set
up a business.  The country offers virtually unrestricted remittance of net profits for investors in
industrial activities, a fixed tax rate for resident corporations, and duty free importation of raw
materials, intermediate products and machinery for free trade zone investors.  El Salvador is a
member of the World Trade Organization, International Center for the Settlement of Investment
Disputes (ICSID), and the Multilateral Investment Guarantee Agency (MIGA), and is party to an
investment guarantee treaty with the U.S. since 1960.  The country qualifies for Ex-Im Bank and
OPIC programs.  A Bilateral Investment Treaty with the U.S. was signed in March 1999.  The
treaty is pending ratification by the Legislative Assembly and the U.S. Senate.

Independent of the registration process, foreign investors must also fulfill prerequisites with the
Superintendencia de Empresas y Sociedades Mercantiles of the Ministry of Economy such as proof
of legal incorporation of parent firm’s domicile and proof of sufficient assets to meet legal
establishment and operating costs.  It is not unusual that informal "fees" are sometimes requested
by officials to expedite routine tasks.  There are 16 customs offices at border posts, but the majority
of cargo is cleared at the custom headquarters in San Bartolo, just east of San Salvador. Under a
new autoliquidation (self-clearing) customs procedure system introduced in 1997, the documents
and signatures required to import merchandise have been reduced from 8 to 3 documents/steps,
making it easier for importers to get their imports out of the customs facility in reasonable time.  A
program to further modernize Customs was implemented in February 1999, the so-called
"Teledespacho" (tele-dispatch process) system.  Under Teledespacho, the importer/exporter is
electronically linked to the central Customs Service, and can present and process all his documents
from his office.  Teledespacho has reduced the documentation processing time from two or three
weeks to a few hours.  As of June, 2000, 210 leading local firms were utilizing the system for some
6,500 operations per day.

Tariffs and Import Taxes

El Salvador completed its Tariff Reduction Program in July 1999.  Currently, tariffs for capital
goods are zero percent, raw materials range from 0 to five percent, intermediate goods range from 5
to 10 percent (maximum), and final goods are charged a maximum of 15 percent.  Textiles,
agricultural products, vehicles, and a few other non-essential products are charged higher tariffs,
that range from 15 to 30 percent.  These new tariffs apply to products coming from outside the
Central American Common Market.  Although El Salvador has already completed its schedule, the
remaining Central American countries are making similar tariff reductions on imports from outside
the region.

El Salvador is a signatory to the Agreement on Central American Tariffs and Duties, which sets the
basis for statistical and fiscal control on imports and exports and standards or regulations of
regional trade.  As its main annex the Agreement originally used the Uniform Tariff for Central
American Nomenclature (NAUCA II).  This was replaced by the Central American Tariff System
(SAC) in February 1994.  The change is regarded as an improvement on the old system.  The SAC
follows closely the numerical classification used by the Harmonized System.
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As tariffs have been lowered, some non-tariff barriers have emerged, specifically standards-related
difficulties with agricultural products.

Customs Assessments

The newly implemented "autoliquidation" customs procedure, introduced in 1997, allows the
importer to declare the value of the merchandise imported and the import duty to be paid.  A small
percentage of importers still use the old system, under which a Customs official makes the
valuation.  In early 1999, the Customs Agency introduced a new import/export document
processing system known as "Teledespacho", which consists of electronically linking (via satellite)
the importer/exporter and the Customs Agency, so that the importer/exporter can process from his
own office all relevant import/export documents.  In general, the amount set forth in the
commercial invoice is used for tax purposes.  If there is doubt about the accuracy of the stated
price, Customs assesses its own value (under autoliquidation, 15 percent of importers declarations
are checked at random).  For valuation of used cars, Customs uses N.A.D.A., Edmund’s and the
Truck Blue Book.

Import Licenses

Customs does not generally require import licenses.  However, when the imported goods are
vegetables or animals, a license from the Ministry of Agriculture is needed to certify that the goods
meet local health and sanitary regulations.  In addition, firearms require a license from the Ministry
of Defense.

Export Controls

All exporters must register in the Centro de Tramites de Exportacion (Export Procedures Center,
CENTREX) in the Banco Central de Reserva.  For agricultural products, animals and veterinary
products, the exporter must be registered in the Consejo Salvadoreño del Cafe (for coffee), Centro
de Desarrollo Pesquero CENDEPESCA (for seafood), Inspección de Productos de Origen Animal-
IPOA (animal products) and Dirección de Defensa Agropecuaria (for live animals).  El Salvador's
iguana-export industry is regulated by the provisions of CITES, which oversees trade in endangered
species.  In addition, in 1995, a bilateral agreement with the U.S. was reached to restrict the
shipment of certain categories of pre-hispanic archaeological materials from El Salvador into the
United States.

Import/Export Documentation

Documents needed for processing imported goods through Customs include:

A. Import license (if animal, vegetable or firearms)

B. Commercial invoice

C. Bill of lading, airway bill or carta de porte.
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When imports come from the Central American Region the only document required is the customs
form (Formulario Aduanero).

The following documents are required by CENTREX, a part of the Banco Central de Reserva,
when exporting:

A. Export license (Registro de exportador)

B. Application for export registry (Solicitud de Registro de Exportacion).

C. Commercial invoice (factura comercial).

D. Authorization of the Ministry of Agriculture when required.

E. Authorization of the Ministry of Finance and of the Ministry of Labor for machinery and
industrial equipment.

F.  For certain seafood exports, a statement that El Salvador is a certified user of Turtle Excluder
Devices.

Temporary Entry

Customs may authorize temporary entry of foreign merchandise with temporary or partial
suspension of duties for specific purposes under the condition that they are re-exported within the
time authorized and without any modification or transformation.  A bond must be presented as
guarantee that the temporarily imported goods will be re-exported within the time authorized.
Temporary entry of goods for transformation, manufacture or repair is granted under laws that
regulate free trade zones.

Labeling and Marking Requirements

The following requirements are included in the Consumer Protection Law.  (Ley de Proteccion del
Consumidor).  The key provisions are:

A. Retailers must have the price of the product either on the packaging or in a visible place.

B. Products that are sold by weight or volume or any other measure must have the weight, volume
or an exact measure of its content on the label.

C. For pharmaceuticals, the list of ingredients, expiration date, dosage, contraindications, risks
involved when used, residual toxic effects, etc. as established by the Ministry of Public Health must
be printed on the label.

D.  Labels on frozen and canned foods must include an expiration date.
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Prohibited or Restricted Imports

Weapons - The import of certain high-caliber firearms is prohibited.  Arms for personal defense or
hunting may be imported, but are strictly controlled by the police and Ministry of Defense based on
a special law that also controls the sale to the public and to private security companies.

Drugs - Cocaine, opiates and barbiturates may be imported solely for medical use, with the
permission of the Consejo Superior de Salud Publica.  The Consejo controls the sale of these
substances to the public.  Tranquilizers, sedatives, anti-depressants and certain antibiotics were
recently added to a Consejo’s list of medicines to be sold only under doctor’s prescription.

Other items that are either prohibited or restricted:

A. Books, booklets, budgets, emblems, posters and any other articles of a subversive character or
doctrines contrary to the established political, economic and social order.

B. Figures, statues, books, booklets, almanacs, magazines, engraved or lithographed articles,
newspapers, lithographs, stamps, photographs, and cards of an obscene nature or any other obscene
articles (including common magazines such as Playboy).

C. Movies contrary to ethics and good behavior.

D. Abortives.

E. Gambling machines.  Not prohibited, but subject to authorization by the Ministry of Finance,
Ministry of the Interior, and local municipalities.

F. Roulette wheels, gambling tables, and any other item or article used for gambling. Not
prohibited, but subject to authorization by the Ministry of Finance, Ministry of the Interior, and
local municipalities.

G. Opium with less than nine percent morphine, scraps and opium ash, and any material used for
smoking those products.

H. Non-stamped paper for cigarettes, white or colored in rolls, spools, booklets or small tubes.

I. Machines and tools for making coins.

J. Counterfeited coins and bills.

K. Plain silver coins of less than 0.900 purity.

L. Tokens of any metal or alloy that may be used as substitutes for legal coins.

M. Coffee trees.
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N. Coffee seeds for planting.

The Customs administrator determines on the spot if an item falls under any of the above
categories.  Anyone considering the import of such items should consult with the appropriate
government regulatory agency for exemptions or special permits.

Standards

There is no legislation regarding the use of standards.  A National Council for Science and
Technology (CONACYT), created in 1994 under the Ministry of Economy, is responsible for
developing international standards and norms for its eventual enforcement in El Salvador.
Consumers usually look for U.S. standard markings when purchasing imported goods.  Many
multinational firms adhere to ISO 9000 standards, but they are not widely used among local
companies. The textile manufacturers association is currently looking into the possibility of
applying ISO 14000 standards to its industry.

Free Trade Zones/Warehouses

Under the Investment Law of 1999 and the 1990 Export Reactivation Law (and its amendment), the
government of El Salvador provides tax breaks and other incentives for manufacturers that export.
The GOES enacted a new Free Trade Zones Law in 1998, to replace an old law from the late
eighties. Free trade zones have expanded because companies that manufacture exclusively for
export are exempt for ten years (renewable for up to ten more years) from all taxes on income,
dividends and capital, and any taxes on the export or import of goods or equipment used in
manufacturing the exported product.  Any export firm can be declared a free trade zone.  Foreign
investors are not restricted in any way regarding ownership of free-trade zone properties.  El
Salvador currently has seven large free trade zones and many individual factories (over 200) that
enjoy free zone status.  Free zones currently employ more than 60,000 persons.  With the recent
approval of enhanced trade benefits under the Caribbean Basin Initiative (CBI),  El Salvador hopes
to attract additional investment in maquila textiles over the next 18 months, as to double the current
level of employment and exports from free zones.   Labor regulations in these zones are identical to
those throughout the country.  The free trade zones that are operating in El Salvador are the
following:

A.  San Bartolo - currently being privatized, located 10 kms. east of San Salvador on Boulevard del
Ejercito. Tel. (503) 295-0629  fax 295-0483, Contact: Lic. Oscar Arévalo

B.  El Progreso Industrial Park - located on the road to La Libertad, about seven miles west of San
Salvador.  It has 12,000 square meters of space in ten buildings.  Tel. (503) 228-5075, 228-5060
fax 228-5053, Contact: Lic. Edwin Escobar

C.  El Pedregal - located five miles from El Salvador's International Airport and 23 miles from San
Salvador.  Tel. (503) 334-6011, 263-2806, 334-6028  Fax 334-6060, Contact: Licda. María Teresa
de Rendón
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D.  Exportsalva - located 15 miles from San Salvador and 35 miles from the international airport,
on the Santa Ana - San Salvador highway.  Tel. (503) 338-4099, 338-5322, 338-4188  Fax (503)
338-5242, Contact: Ing. Ana María de Rivas

E.  San Marcos Free Zone - located three miles from San Salvador, on the road to El Salvador
International airport.  Tel. (503) 220-2333  Fax 220-1012, Contact: Coronel Mario Guerrero

F.  American Park - Located on the road to Santa Ana 24 km from San Salvador.  Tel. (503) , 330-
9444, 228-5060, 228-5075  fax 228-5053, Contact: Lic. Martin Norman

G.  Zona Franca Internacional El Salvador, Km. 28.5 Carretera a Comalapa, La Paz. Tel. 220-2333,
Fax 220-1012, Contact: Coronel Mario Guerrero

Special Import Provisions

Importers of fresh produce, livestock, and food products should check with the Ministry of
Agriculture, the USDA office in Guatemala or the local USDA employee at the U.S. Embassy in
San Salvador for the latest phytosanitary regulations.  Generally, El Salvador's phytosanitary
regulations are transparent and scientifically based.  However, sanitary regulations are clearly used
as a tool to keep poultry from being imported into the country and have been applied to other
products in isolated cases.  El Salvador is a member of the Organismo Internacional Regional de
Sanidad Agropecuaria (OIRSA), a regional zoo/phytosanitary organization based in San Salvador.

Membership in Free Trade Arrangements

El Salvador has approximately 50 commercial and technical cooperation treaties in effect.  It is a
member of the Central American Common Market, and a beneficiary of the Generalized System of
Preferences (GSP) and the Caribbean Basin Initiative (CBI).  In 1998, El Salvador, along with the
rest of Central America signed an Investment and Trade Treaty with the Dominican Republic.  Last
May 2000, El Salvador, Guatemala, and Honduras signed as a bloc a Free Trade Agreement with
Mexico. Other trade treaties signed with Mexico, Spain, and Venezuela look to promote investment
and joint-ventures.  At present, negotiations are under way to complete a Free Trade Agreement
with Chile and Panama.  Treaties with Venezuela and Colombia are also in the early stages of
negotiation.  El Salvador is a member of the World Trade Organization.

The Government of El Salvador participates actively in the Summit of the Americas regional
integration working groups.  Some of the most important treaties are:

FREE TRADE AND ECONOMIC INTEGRATION AGREEMENT BETWEEN THE
REPUBLICS OF EL SALVADOR AND GUATEMALA.

In 1992, an agreement promoting Free Trade and Economic Integration was signed  by El Salvador
and Guatemala.  It included customs standardization within a maximum of two years beginning
from the date of signature.  This agreement grants free trade for all products originating in both
countries, except raw coffee in all forms (berry, pergamin and bean), wheat flour, refined and

mailto:rooneymm@state.gov
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unrefined sugar, oil and petroleum by-products.  There has also been much progress in El
Salvador’s and Guatemala’s efforts to create a Customs Union.

NUEVA OCOTEPEQUE AGREEMENT ON TRADE AND INVESTMENT.

In 1992, the Governments of Guatemala, El Salvador and Honduras signed the Nueva  Ocotepeque
Agreement, which calls for the organization of free trade within the three countries, customs
standardization, the adoption of the Common External Duty (SAC), the free establishment of bank
branches in all three countries, integration of the stock markets, and coordination of financial
legislation.  Implementation is still underway.

FREE TRADE AGREEMENT AND PREFERENTIAL EXCHANGE EL SALVADOR-
PANAMA.

This agreement was signed in August, 1970 and includes 366 levied items already negotiated.  The
treaty is administered by a permanent commission formed by representatives of both countries.  It
is indefinite, but it may be terminated by either party provided there is three years notice.

COMPLEMENTARY AGREEMENTS -- CENTRAL AMERICA-MEXICO, CENTRAL
AMERICA-VENEZUELA, CENTRAL AMERICA-COLOMBIA.

In February 1993, the presidents of the Central American countries, Venezuela and Colombia
signed a Trade and Investment Agreement which supersedes previous agreements signed bilaterally
by Venezuela and Colombia with the Central American countries.  Under this agreement the
countries began a process of free trade that is projected to be completed in 2003.

Chapter VII - INVESTMENT CLIMATE

Openness to Foreign Investment

The Salvadoran Government is committed to attracting foreign investment in most sectors. The
climate for foreign investment has improved significantly over the last few years, as the
Government has enacted new laws, or amended directly related investment legislation, to facilitate
and regulate direct and portfolio investment in key sectors of the economy, as well as to encourage
investment in  state enterprises under privatization.  Companies from many countries including the
United States, Canada, Germany, Korea, Taiwan, and Mexico and lately France, Spain, Venezuela
and Chile have made investments here with favorable results.  The Central Bank and the Ministry
of Economy estimate that foreign investment inflows totaled some $250 million in 1995, $60
million in 1997, over $1.03  billion in 1998 (almost 90 percent related to the privatization of the
energy distribution and telecommunications sectors), and $231 million in 1999.  The primary
legislation governing foreign investment in El Salvador is the 1999 Investment Law, the 1990
Export Reactivation Law; and an updated Free Zones Law from 1998.  Other laws complementing
the basic investment legal framework are the Banking Law, Insurance Firms Law, the Mining Law,
the IPR Law, the Stock Exchange Law, special legislation governing the privatization of the
Telecommunications Company, the electricity generation and distribution laws, and the Pension
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Funds Law.  The law governing seaport management is being studied for a possible revision to
allow private sector participation in port management.

* The 1999 Investment Law is a comprehensive, clearer and modern piece of legislation that
encourages natural and legal persons, including foreign investors, to freely establish business in El
Salvador, with the exception of two activities: small business (less than $25,000.00 initial
investment), and fishing within the twelve miles of territorial sea.  The law accepts intangible
technological contributions as foreign direct investment.  Thus, copyrights, patents, trade marks and
inventions receive protection under the law.  For enhanced protection, the law encourages, but does
not require, the investor to register his investment with the Ministry of Economy.  The law grants
equal treatment to domestic and foreign investors, and it creates a new, unified office (the National
Investment Office, ONI, at the Ministry of Economy), to reduce and facilitate the process of
registering new investments in the country.  It also set forth clear procedures to resolve disputes
between the government -or national partners- and foreign investors, and facilitates residence
requirements for duly registered foreign investors.  For investors, registered with the Ministry of
Economy, the law provides:

--  Unrestricted remittance of net profits for investors in any economic activity.  Unrestricted
reinvestment of profits.

--  Unrestricted remittance of funds obtained from the liquidation of a business in proportion to the
foreign funds invested.

--  Unrestricted remittance of royalties and fees for use of foreign patents, trademarks, technical
assistance and other similar services.

--  Foreign investors may hold dollar accounts in El Salvador and may use these accounts to obtain
local financing.

--  Although underground resources (i.e minerals) belong to the state, the state  may grant
concessions for their exploitation to local and foreign investors.

--  Investment in banks and financial institutions is subject to provisions included in the Banking
Law.

In March 2000, in accordance with dispositions of the new investment law, the Goes announced the
formation of a high level committee to promote foreign investment in El Salvador.  The committee,
baptized as PROESA, (The Promotion of El Salvador) is chaired by Vice-President Quintanilla,
and is comprised by the Ministers of Economy, and Foreign Relations, and prominent private sector
representatives.  The committee will work closely with the recently established National
Investment Office (ONI).  Currently, PROESA is carrying out an international campaign to attract
investors.

*  The Free Trade Zone Law, from 1998, and the Export Reactivation Law, from 1990, provide
incentives for firms located in export processing zones or bonded warehouses.  More than 90
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percent of the production in export processing zones or bonded warehouses (maquilas) is textile-
based.  Firms located in these locations that export 100 percent of their production outside the
Central American market, including drawback/assembly operations, can enjoy the following
benefits:

--  Up to 20 years exemption from income, municipal and other taxes.

--  Duty free importation of machinery, equipment, tools, spare parts, furniture, and other products
necessary for the operation.

--  Duty free importation of raw materials, semi-manufactured, and intermediate products.

--  Duty free importation of fuels and lubricants.

Under the Export Reactivation Law of 1990, firms not located in free zones and exporting less than
one hundred percent of their production may apply for tax rebates of six percent of the FOB value
of these exports.  A 1997 amendment to this law exempts this rebate from income tax.
Under the free zones law of 1998, aimed at attracting foreign investment under comparable or
better conditions than neighboring countries, foreign investors receive the same treatment as
national investors.  Foreign or national firms engaged in production or marketing of goods for
foreign markets, firms engaged in storing merchandise, packing and re-export, and firms that build
and administer zones can apply for the benefits offered by the law.  Fiscal benefits differ slightly
according to the nature of the company, i.e., administrators/developers of free zones enjoy only 15
years of income tax exemption, while maquila operators will enjoy permanent exemption.  Both
may import materials and equipment free of import duty, including Value Added Tax.  Workers
rights are to be closely monitored under the law.

It is not necessary to have a local partner in El Salvador.  Some maquila operations are completely
foreign-owned.  Three multinational oil companies operate in El Salvador, and two of these
companies share a small refinery.

*  The 1999 Banking Law is the main instrument regulating the operation of national and foreign
banks in El Salvador.  This legislation entered into effect in October 1999, superseding the former
1991 banking law.  It is a positive step towards the development of the financial sector, as it
upgrades local standards to international standards, strengthens the supervisory authorities and
provides more transparent and secure operations for customers and banks.  Under this law, foreign
banks are afforded national treatment and can offer the same spectrum of services as Salvadoran
banks.  Other important features of the law include the establishment of a FDIC-like autonomous
institute to insure deposits; a doubling of the minimum capital requirement to establish a bank
(from 50 to 100 million colones, or $11.4 million); the elimination of the "financieras" entity (i.e.
old savings and loans associations founded during the 1960’s to finance housing construction); and
a sharp reduction in the amount of loans a bank can provide to its shareholders and directors.  The
new law strengthens the Superintendency of the Financial System in a number of key areas, inter
alia, enhancing its power to act quickly in the event a bank experiences serious financial
difficulties, and its ability to audit financial groups on a consolidated basis.  In the early 1990’s,
only two foreign banks operated in El Salvador.  Over the last four years, branches and offices of
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several foreign banks have been authorized, among these: Banco Santander (Spain), Popular Bank
of Florida, Dresdner Bank A.G., Dresdner Bank Lateinamerika, and Barclays Bank.  In 1997,
Scotia Bank bought 53 percent of the shares of Ahorromet, a local bank, and Credicorp, from Peru,
bought 99 percent of the shares of the local Banco Capital.

* An Insurance Law was enacted in 1996 to regulate the operation of insurance firms.  The law
provides national treatment for foreign insurance firms.  Recently, the American firm AIG entered
into a strategic alliance with a Salvadoran insurance company.   Also a Spanish insurance firm
entered in association with a Salvadoran insurance company.

*In January 1996, the GOES enacted a modern Mining Law, in substitution of the previous law
dating from 1922.  Under this law, two foreign companies, -- American and Canadian -- have
received concessions to exploit gold and silver mines in El Salvador.

*Since 1993 El Salvador has had in place a modern IPR law whose gradual implementation has
become a valuable instrument for protecting intellectual property of foreign investors.  Under this
law intangible property rights are recognized.

* A Stock Exchange law enacted in 1994 led to the creation of the Salvadoran Stock Exchange.
The privatization process and the establishment of private pension fund administrators are expected
to stimulate the incipient stock exchange.  As of May 1999, the stock exchange transaction
averaged some $150 million per week.

In January 1998, four electricity distributors were sold, yielding $580 million to the GOES.  U.S.,
Venezuelan and Chilean firms, jointly with local investors, were awarded the four companies
auctioned.  Later, in July 1999, three thermal generating plants were sold to an American investor;
and recently  CEL, the para-statal energy company has announced the tender for concession of two
geothermal fields during the second semester of 2000.  The telephone company, which split into
two companies (one wire-basedand the other wireless), was acquired by a French and a Spanish
company, respectively.

Another milestone in the privatization process and the opening of the Salvadoran market to foreign
investment was the approval of the Pension Funds legal framework in 1996.  Under the Pension
Reform, five private pension funds administrators (four of them backed with foreign capital) were
authorized to operate in April 1998.

A regulatory body, SIGET (Superintendency of Electricity and Telecommunications) modeled after
a State Public Utilities Commissions, oversees telecommunications and electricity tariffs, and the
distribution of electromagnetic frequencies.

Residency

According to article 11 of the Investment law, foreign investors with investments over 4000
minimum wages (some $ 570,000.00), have the right to receive "investors residence", permitting
them to work and stay in the country.
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In general, if you plan to live and work in El Salvador for an extended period, you will need to
obtain temporary residency to do so.  This status will need to be renewed periodically depending on
the amount of time granted in your permit.  The Ministerio del Interior, Seccion de Extranjeria,
handles the processing of visas.  If you are scheduled to be here for several years or longer, it
would be advantageous to immediately start working on obtaining resident status.  Most companies
hire a lawyer.  In addition, the AMCHAM can also help its members with the process.  El
Salvadoran labor laws require that 90 percent of the labor force at plants and in clerical jobs be
Salvadoran; professional and technical jobs can be held by foreigners with few restrictions.

Conversion and Transfer Policies

El Salvador has a freely convertible currency that since 1994 has traded at approximately 8.75
colones per dollar.  The new government has declared the possibility of fixing the rate by law.  This
currency is buoyed by family remittances of more than one billion dollars per year (USD 1.38
billion in 1999) from Salvadorans who reside outside the country.  The nation’s banks and many
foreign exchange houses actively trade dollars and colones.  Foreign businesses freely remit profits,
repatriate capital, and bring in capital for additional investments.  Banks publish their exchange
rates daily in local newspapers.  As of the end of May 2000, the Central Reserve Bank reported
more than USD 1.9 billion in net international reserves.

Expropriation and Compensation

According to El Salvador’s Constitution, expropriation can proceed for causes of public need or
social interest, and indemnization can take place either before or after the fact.

The last case of expropriation began in 1986, when the government nationalized the assets of
CAESS, one of four recently privatized electric distribution companies.  Actually, this was not an
expropriation in the classic sense, but involved the expiration of a government concession to build
and operate a distribution system that would automatically revert to the government after 50 years
of exploitation.  The dispute centered around the market value of the company's stocks at the time
of reversion.  Six years later, shareholders received the first payment of ten million dollars.  In
March 1993, the government concluded payments of cash and bonds and the case was settled to the
satisfaction of all parties.

In 1960 the United States and Salvadoran governments signed an investment guarantee treaty,
which protects U.S. investors against losses that could arise from currency inconvertibility or
expropriation.  In March 1999, the U.S. and El Salvador signed a bilateral investment treaty (BIT),
pending legislative ratification in both El Salvador and the U.S., that would encompass all aspects
of investment.

Dispute Settlement

Article 15 of the new investment law establishes the procedures to resolve disputes that may arise
between the foreign investor and the State or local investor or partner.
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El Salvador is a member of the International Center for Settlement of Investment Disputes (ICSID),
and disputes may be submitted for arbitration to this center.   Resolving business disputes through
the slow-moving domestic legal system can be costly and unproductive.  The Salvadoran courts
rely on written briefs rather than hearings and oral arguments.  Some disputants allege that legal
decisions can be bought, and final rulings are often not enforced.  Where possible, arbitration
clauses, preferably with a foreign venue, should be included in contracts as a means to resolve
business disputes.  The local Chamber of Commerce and Industry is working to establish an
arbitration dispute office, as a service to its members.

Political Violence

El Salvador continues its transition to a peacetime society after 12 years of civil conflict.  There
have been few confirmed acts of political violence since the elections in mid-1994.  Although
general crime levels are high and are of concern to the business community, there has not been
political violence specifically aimed at foreign investors, their businesses or their property.

Performance Requirements

El Salvador’s investment legislation does not require investors to export specific amounts, transfer
technology, incorporate set levels of local content, or fulfill other performance criteria.

Right to Private Ownership and Establishment

Foreign citizens and private companies can freely establish businesses in El Salvador.  However,
foreigners are prohibited from operating small businesses with start-up capital of less than the
equivalent of USD 25,000 dollars.  This is not seen as an impediment to foreign investment, and
does not seem to be strictly enforced.  The GOES is working on the legal framework to privatize or
grant concessions to manage services provided by the National Administration of Water and
Sewage, ANDA.  The electricity distribution has been privatized, and in July 1999, three thermal
plants (close to 30 percent of the country’s total generation capacity) were sold to an American
investor.  Since 1995, a U.S./El Salvador joint venture has been producing and selling about 10
percent of all electricity produced in El Salvador.  Artesanal fishing within 12 miles of the coast is
limited to citizens of El Salvador.  Commercial fishing between 12 to 200 miles  from the coast can
be undertaken by Salvadoran citizens, foreigners legally residing in El Salvador, or joint ventures
legally registered with the government.  Commercial fishing licenses must be obtained from
CENDEPESCA, a government entity.

Protection of Property Rights

The laws of El Salvador protect property rights.  Enforcement is gradually becoming more
effective, as the government with the assistance of the U.S. Agency for International Development
and other international agencies is strengthening the capability of its law enforcement agencies.
The judicial system is being reformed, and some corrupt judges and administrators are being
removed from their posts.  However, investors must be aware that the legal and regulatory system
can act arbitrarily, and should take all due precautions to protect their property and investments.
Since 1996 IPR enforcement has improved.  Though El Salvador still has some way to go before it
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will be in full compliance with TRIPS regulations, it is making measurable progress in this  Area.
El Salvador is a member of the Paris Convention (1950) on copyrights; the Rome Convention on
Performing and Artists (1961); The Geneva Phonograms and Radio-broadcasting Convention
(1978); the World Organization on Intellectual Property (19840; and the Central American
Convention on Industrial Property.

Regulatory System

The laws and policies of El Salvador are relatively transparent and generally foster competition.
Bureaucratic procedures have improved in recent years and are relatively streamlined for foreign
investors.  The Superintendent of Banks supervises the banking system, but interest rates are
determined by market  forces.  New foreign banks have been attracted to the country in recent
years,  and at present there have been a few mergers among local banks.  Gasoline prices are
"controlled" by the government, but are actually based on an average of U.S. Gulf Coast refinery
prices.

Bilateral Investment Treaties

The United States and El Salvador signed an investment guarantee treaty in 1960 designed to
protect U.S. investors against expropriation or currency inconvertibility.  The United States and El
Salvador also have a framework agreement for a Trade and Investment Council (TIC).  An all-
encompassing bilateral investment treaty which addresses issues such as national treatment for
foreign investors, transfers, expropriation, investment disputes, tax policies, was signed in March
1999, and is pending legislative ratification in both countries.  The United States and Salvadoran
governments are working towards, but have not yet reached agreement on, a Tax Information
Exchange Agreement.

El Salvador is a member of the Central American Common Market, and has approximately 50
commercial and technical cooperation treaties in effect.  Three of these treaties (Mexico, Spain, and
Venezuela) look to promote investment.  El Salvador is a member of the World Trade
Organization.

OPIC

The Overseas Private Investment Corporation (OPIC) has a bilateral agreement with El Salvador.
OPIC has approved insurance coverage for five projects in El Salvador, including  the expansion of
a U.S. bank in El Salvador, and is considering several other projects.  OPIC insures currency
inconvertibility, expropriation and civil strife, as well as corporate financing.  El Salvador also
participates in the Multilateral Investment Guarantee Agency (MIGA).

Labor

El Salvador’s labor force consists of approximately 2.2 million workers, of which 36 percent work
in the agricultural sector.  This is followed by services (21 percent), commerce (18 percent), and
manufacturing (16 percent).  The minimum wage in the industrial and commerce sectors is 1,260



31 of 55

colones or USD 144 a month.  Urban employees with minimal skills generally earn at least twenty
percent more than the minimum wage.  Although the minimum wage is less for agricultural
workers, coffee plantation owners report that they pay above the minimum wage to attract workers
during the harvest.

Official unemployment was 7.7 percent in 1999.  Underemployment is much higher, most common
estimates placing it at 31 percent.  However, some construction contractors cannot find sufficient
skilled workers, due to the number of projects now underway in El Salvador.

Salvadoran labor is perceived as hard working and trainable.  The general educational level is low,
which may inhibit the development of industries needing skilled, educated labor.  The current
administration has made education its first priority.  There is a lack of mid-level management
talent, which sometimes results in foreigners being brought in to perform such tasks.  In an attempt
to raise the level of maquila production, the Salvadoran Institute of Professional Formation
(INSAFORP) sent 119 students to India to receive 9 months of training in computer software
production.  These students have since then graduated and returned to El Salvador to help in the
development of this industry.

The Constitution of December 1983 guarantees the right of employees to organize into associations
and unions.  Employers are free to hire union or non-union labor.  Closed shops are illegal.

Labor law requires that disputes go through separate stages of collective bargaining, conciliation
and arbitration before a strike can be legally declared.  Private sector work stoppages were not
notorious during the period 1996/98.  However, a lengthy strike organized by administrative,
paramedics, and doctors, semi-paralyzed the Social Security Institute at the end of 1999 and early
2000.  Labor law, although in accord with internationally-recognized standards, is sometimes not
strictly enforced by government authorities.  There are about 150 active unions, public employee
associations, and cooperative organizations that represent over 300,000 Salvadorans-
approximately twenty percent of the official labor force.

Capital Outflow Policy

There are no restrictions on capital outflows for Salvadorans, nor are there any specific incentives
to invest capital outside El Salvador.  Salvadoran investors have interests in hotels, banks, real
estate and industry in Mexico, Guatemala, Honduras, Costa Rica, Panama and the U.S.  Accurate
statistics on the size of these investments are not available.

Major Foreign Investors

Coastal Technologies - owner/operator of the Nejapa power-generating plant.  Estimated value over
USD 140 million dollars, with plans to expand it for 1997/98.

Kimberly Clark de C.A. - owns a paper products factory.
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Texaco Caribbean - fuel storage and lubricant blending plant in Acajutla, and service
station/convenience stores throughout the country.

Esso Standard Oil - together with Shell, owns and operates a small oil refinery in Acajutla,
expanded in 1997.  Also owns service station/convenience stores throughout the country.

Shell El Salvador - shares an oil refinery with Esso, and owns service station/ convenience stores
throughout the country.

Bayer de El Salvador - owns a modern pharmaceutical processing plant.

France Telcom, owns 51 percent of the wired telecommunications company and has interests in
cellular phone service.

Telefonica Española, owns 51 percent of the wireless telephone company.

AES corporation, US/El Salvador, electricity distribution.

Emel, Chile/Pennsylvania, power and distribution.

Electricidad de Caracas, US/Houston and Venezuelan electricity distribution.

Sara Lee Knit Products - owns a clothing assembly plant in the El Pedregal free trade zone.

Fruit of the Loom - owns several clothing assembly plants and opened its regional Central America
& Caribbean Office in El Salvador in 1998.

Xerox de El Salvador - sells and services office equipment and computers.

AIG - insurance

British American Tobacco - distributes cigarettes.

Citibank - present in El Salvador since the early seventies.

IBM - present since the sixties.

Microsoft - opened an office in early 1999.

Chapter VIII - TRADE AND PROJECT FINANCING

Brief Description of the Banking System

The Salvadoran banking system, which was state-owned from 1980 to 1990, is now  controlled by
private investors.  During 1990 and 1991, the government implemented market-oriented reforms
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that encouraged competitiveness in the financial system.  Interest rates and fees for services are set
by the market, and banks can offer services using both local currency and U.S. dollars.  The 1999
banking law introduced more rigorous requirements to establish a bank, created a savings insurance
institute, enhanced the supervisory power of the Banks Superintendency, and eliminated the
savings and loans associations, forcing these to become banks.  The market has currently observed
a bank merger trend, especially between large banks with small banks or former savings and loans
associations.  Out of this merging trend, and after the liquidation in 1999 of Credisa (a bankrupt
bank), the present number of banks is 12, from 16 a year ago.  (The 12 banks include 3 parastatal
banks and the U.S. Citibank).  In addition, there are several smaller institutions similar to credit
unions operating in the financial sector.

In 1994, the government created the Banco Multisectorial de Inversiones (BMI) to promote private
sector development.  The BMI can lend up to USD 8 million dollars at market rates for periods up
to 25 years to worthy private sector projects in El Salvador that might not be able to obtain
financing through regular commercial channels.

Foreign and domestic financial companies operating in El Salvador are regulated  by the December
1990 Ley Organica de la Superintendencia del Sistema Financiero (Organic Law for the Financial
System Regulatory Agency), the  1999 banking law,  and the May 1991 Ley Organica del Banco
Central de Reserva de El Salvador (Organic Law for the Central Bank of El Salvador).  All
financial institutions are audited, authorized and supervised by the Superintendencia del Sistema
Financiero, an autonomous agency.

Salvadoran banks offer the same services and operations as any bank in the U.S., such as savings
accounts, certificates of deposit, loans, checking accounts, letter of credit, etc.  Services in colones,
U.S. dollars, Guatemalan quetzales and Honduran lempiras are usually available.  About 20 percent
of all operations currently carried out by Salvadoran banks are made in U.S. dollars.

Foreign Exchange Controls Affecting Trading

The banking reforms of 1990/91 abolished virtually all controls on foreign exchange affecting
trade.  However, in the event of a convertibility crisis or other unforeseen event, foreign investment
would likely receive certain preferential treatment if it is registered with the Ministry of Economy.
The exchange rate is pegged to the U.S. dollar and has been stable at 8.75 colones per one dollar
since 1994.

General Financing Availability

In general, financing for business is available, but expensive in El Salvador.  Currently, local
currency interest rates range from 15 to 21 percent, and terms from one to 10 years.  There are,
however, 20 year terms for a mortgage loans to purchase houses.)  Larger Salvadoran companies
prefer to borrow funds in the U.S. when possible.  Credit policies that until 1999 tended to favor
consumer finance and trade, have been reviewed and the GOES has announced more favorable
terms for agriculture and manufacturing.  El Salvador’s top banks are the largest in Central
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America.  The financial sector’s capital base is relatively large, with the equivalent of
approximately USD 5.2 billion dollars in deposits at the end of 1998.

How to Finance Exports/Methods of Payments

U.S. exports to El Salvador are usually financed by loans made by local banks to importers.  Rates
for local currency loans to finance consumer goods imports range from 16 to 19 percent, for terms
of less than a year.  Intermediate goods are financed at slightly more favorable rates and terms.
Local banks offer a variety of letters of credit, sight drafts, and other methods of payment at
competitive prices.  The Embassy recommends using confirmed irrevocable letters of credit in any
commercial transactions in El Salvador.

Types of Available Export Financing and Insurance

The U.S. Overseas Private Investment Corporation (OPIC) provides medium to long-term
financing in the form of investment guarantees and direct loans to projects with at least 25 percent
U.S. investor equity.  In addition, it offers political risk insurance that protects against
expropriation, political violence and inconvertibility.  Machinery and other capital goods exports to
El Salvador may be financed at low rates and long terms through special credit lines offered by
international financial institutions.  The IDB, through the Banco Multisectorial de Inversiones,
offers credit to small businesses.  These credits to date, have not been widely used due to the
extensive paperwork required.  The Export-Import Bank of the U.S. also offers a wide range of
guarantees, insurance and financing to U.S. exporters.  For exporting to El Salvador, Ex-Im loan
insurance covers transactions under USD 10 million dollars, and the paperwork required is much
less than for other programs.

Project Financing Available

The Inter-American Development Bank (IDB) is the largest lender to El Salvador.  It has approved
loans exceeding USD 600 million dollars for El Salvador in the last four years. These loans are for
projects ranging from electric power plants to highway construction to health care.

US firms seeking information on IDB-financed commercial opportunities should contact:

Judith Henderson
US Department of Commerce Liaison to the Inter-American Development Bank
US Executive Directors Office
1250 H Street, NW, 10th Floor
Washington, DC  20005
Tel:  (202)  942-8260
Fax:  (202)  942-8275

or in El Salvador:

Luis Vergara
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Condominio Torres del Bosque
10 Piso, Colonia La Mascota
Apartado Postal No. (01) 199
San Salvador
Tel: (503) 263-8300, Fax (503) 263-7915

Financing for projects may also originate from The Central American Bank for Economic
Integration (CABEI), or directly from USAID or other donor agencies.  The Investment Finance
Corporation, a member of the World Bank group, has approved a USD 30 million dollar loan (as
part of an USD 80 million project) to Cemento de El Salvador (CESSA) to expand and modernize
its plant.

List of Banks with Correspondent U.S. Banking Arrangements:

     BANCO CUSCATLAN, S.A.
Amtrade International Bank, Miami
Atlantic Security Bank, Miami
Banco Atlantico, Miami
Banco Internacional de Costa Rica, Miami
Bank of Boston, Miami
Barclays Bank Plc., Miami
Barnett Bank, Miami
Capital Bank, Miami
Central Hispano, Miami
Chemical Bank, New York
Citibank, New York
Commerce Bank, Miami
Corestate Bank N.A., Pa.
Executive National Bank, Miami
First Union National Bank, Miami
Gulf Bank, Miami
Hamilton Bank N.A., Miami
Intercredit Bank N.A., Miami
Nations Bank, Miami
Pine Banking Corp., Miami
Popular Bank of Florida, Miami
Republic National Bank of Miami
The Bank of New York, New York
The International Bank of Miami
Universal National Bank, Miami

     BANCO SALVADORENO  (merged with BANCASA)
Atlantic Security Bank, Miami
Banco Atlantico, New York
Banco Intercional de Costa Rica, Miami
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Bank of America NT & S.A., San Francisco, CA
Bank of Boston, Maine
Bank One Texas N.A., Houston
Bankers Trust Co., New York
Barclays Bank Plc., Miami
Barnett Bank, Miami
Capital Bank, Miami
Chemical Bank, New York
Citibank, New York
Executive National Bank, Miami
First Union National Bank of Florida, Miami
Gulf Bank, Miami
Hamilton Bank N.A., Miami
Nations Bank International, Miami
NationsBank, Miami
Pine Bank, Miami
Popular Bank of Florida, Miami
Republic National Bank of Miami
The Bank of New York, New York
The International Bank of Miami

     BANCO DE COMERCIO DE EL SALVADOR (Merged with ATLACATL)
AmTrade International Bank, Miami
Atlantic Security Bank, Miami
Banco Atlantico, Miami
Banco Nacional de Mexico (Banamex), New York
Bank of America NT & S.A., San Francisco, CA
Barclays Bank Plc., Miami
Barnett Bank, Miami
Capital Bank, Miami
Citibank, New York
Credit Suisse Bank, New York
First Union National Bank, Miami
Gulf Bank, Miami
Hamilton Bank N.A., Miami
NationsBank International, Miami
Pine Banking Corporation, Miami
Popular bank of Florida, Miami
Texas Commerce Bank, Houston
The Bank of New York, New York
The Chase Manhattan Bank, New York
The International Bank of Miami
Universal National Bank, Miami
Whitney National Bank, New Orleans

     BANCO AGRICOLA COMERCIAL (Merged with Banco de Desarrollo)
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American Express, Miami
Amtrade International Bank, Miami
Atlantic Security Bank, Miami
Banamex, New York
Banco Atlantico, Miami
Bank of America, San Francisco
Barclays PLC, Miami
Barnett Bank, Miami
Capital Bank, Miami
Chemical Bank, New York
Citibank N.A., New York
First Interstate bank of California, Los Angeles
First Union National Bank, Miami
Gulf Bank, Miami
Intercredit Bank, Miami
Nations Bank International, Miami
Pine Banking Corporation, Miami
Popular Bank of Florida, Miami
Republic National Bank, Miami
The Bank of New York, New York
The Chase Manhattan Bank, New York
The International Bank of Miami, Miami
Whitney National Bank, New Orleans

   BANCO HIPOTECARIO
Amtrade Intl. Bank, Miami
Atlantic Security Bank of Miami
Banco Internacional de Costa Rica, Miami
Bank of America NT & S.A., San Francisco
BankAmerica International, Miami
Capital Bank, Miami
Citibank N.A., New York
First Union, Miami
Gulf Bank, Miami
Hamilton Intl. Bank, Miami
NationsBank Intl., Miami
Pine Banking Corp., Miami
Popular Bank of Florida, Miami
The Chase Manhattan Bank, New York
The International Bank of Miami
The Riggs National Bank of Washington, Washington, D.C.

    GRUPO CAPITAL
Barclays Bank PLC, Miami
Gulf Bank, Miami
Hamilton Bank, Miami
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Popular Bank of Florida, Miami
The National Bank of Miami, Miami
Universal National Bank, Miami

     UNIBANCO
Aban Amro Bank - N.Y.
Amtrade International Bank - Miami
Bank Of New York - N.Y.
Barclays Bank Plc - Miami
Capital Bank - Miami
Corestate National Bank - Pa
Chemical Bank - N.Y.
First Union National Bank - Miami
Gulf Bank - Miami
Hamilton Bank N.A. Miami
Popular Bank Of Florida - Miami
The Park Avenue Bank N.Y.
Universal National Bank -Miami

BANCO MULTISECTORIAL DE INVERSIONES A national development bank

     US BANKS REGISTERED IN EL SALVADOR
CITIBANK, N.A. (full services)
POPULAR BANK OF FLORIDA, BARCLAYS BANK, PLC, (representation office only)

Chapter IX - BUSINESS TRAVEL

Business Customs

Salvadoran business relationships and meetings are, at first, formal.  It is expected to use proper
titles, shake hands before and after your meeting, and not to use a person’s first name until a
relationship has been solidified.  Salvadorans commonly use titles such as Licenciado (meaning a
college graduate), Ingeniero (engineering graduate), or Doctor (used both for physicians and
lawyers).  These are followed by the person’s last name.

El Salvador tends to be very much a business card society and it is important upon first meeting
someone to exchange business cards with him or her.  It would be a good idea to have a supply of
business cards printed in Spanish.

Breakfast meetings are common and begin about 7:30 a.m.  Lunches and dinners can become
lengthy affairs (2-3 hours), so do not plan too tight a schedule around them.  Dinners start late by
U.S. standards, frequently at 8:00 or 9:00 p.m.  Lunch is usually at 12:30 p.m.

Travel advisory
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Summary: The Department of State warns United States citizens to exercise caution when traveling
to El Salvador because of the high rate of crime.  For additional information please contact the
Bureau of Consular Affairs, Office of Overseas Citizen Services (CA/OCS) (202) 647-5113 or the
El Salvador Desk, U.S. Department of State, Tel. (202) 736-4985, or 647-3505.  Also, the Travel
Advisory Service of the Department of State can provide information in recorded and fax form for
any travel warnings on traveling to foreign countries.  For recorded information contact Tel:  (202)
647-5225.  To receive a facsimile, call (202) 647-3732.

Visas

A valid passport and either a visa or a tourist card are required in order to visit El Salvador.  Visas
are provided at Salvadoran consulates located in Washington, D.C.; New York; Los Angeles, San
Francisco, Chicago, New Orleans, Louisiana; Dallas, Houston, Miami and San Juan, Puerto Rico.
Tourist cards, which cost USD 10 dollars and are valid for one entry for up to a 90-day stay, may
be obtained prior to departure at Salvadoran consulates, major airlines servicing El Salvador, and at
El Salvador International Airport upon arrival.

Holidays

The holidays observed in El Salvador are:

January 1 New Year’s Day
Variable Holy Thursday
Variable Good Friday
May 1 Labor Day
June 30 Bank Holiday
Variable in August Feast of San Salvador
September 15 Independence Day
October 12 Columbus Day
November 2 All Souls Day
November 5 Day of First Cry of Independence
December 25 Christmas Day

Business Infrastructure

The International Airport is located 25 miles from San Salvador and can be reached in 45 minutes.
The Pan-American Highway crosses the country east to west from the Guatemalan to the Honduran
border, connecting the main Salvadoran cities.  There is one major port in Acajutla.  The country is
also served by cargo ports in Puerto Santo Tomas de Castilla (Atlantic) and Puerto Quetzal
(Pacific) in Guatemala and Puerto Cortes (Atlantic) in Honduras.



40 of 55

American Airlines, United Airlines, Continental Airlines, Delta, and TACA International Airlines
fly between El Salvador and Miami, Atlanta, New York, Los Angeles, Houston, New Orleans,
Newark and Washington D.C.

The official language is Spanish, but English is spoken by many educated Salvadorans.  An
inadequate but improved local telecommunications network connects to international services by
microwave and satellite.  Most businessmen use cellular phones.  In 1998 there were 5,400 pay
telephones, and CTE installed  2,000 more lines in 1999 that accept phone cards.  International
telephone services available in El Salvador include: AT&T, MCI, and SPRINT.  There are direct
dialing, fax and telex facilities to most countries in the world.  The official mail system is
inadequate, but there are many private courier services, including DHL and Federal Express.  El
Salvador has good taxi service from the major hotels, but traffic is a problem.  Buses run
throughout the country, but are often targets for crime and involved in accidents.

Accommodations in El Salvador vary from deluxe hotels to inexpensive guest houses.  The main
hotels are:

Hotel Camino Real
Boulevard de Los Heroes y Avenida Sisimiles
San Salvador, El Salvador, C.A.
Tel. (503) 211-3333; FAX: (503) 211-4444

Hotel El Salvador (Radisson)
89 Avenida Norte y 11 Calle Poniente
Colonia Escalon
San Salvador, El Salvador, C.A.
Tel. (503) 257-0700; FAX: (503) 257-0710

Hotel San Salvador Marriott (Ex-Hotel Presidente)
Avenida La Revolucion
Colonia San Benito
P.O. Box 888
San Salvador, El Salvador, C.A.
Tel. (503) 243-4444; FAX: (503) 243-2020

Hotel Princess
Zona Rosa,
Colonia San Benito
San Salvador, El Salvador, C.A.
Tel. (503) 298-4545; Fax: (503) 298-4500

Holiday Inn
Res. y Blvd. Santa Elena
Antiguo Cuscatlán
La Libertad, El Salvador, C.A.
Tel. (503) 247-7000; Fax (503) 247-7070
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Hotel Comfort
Frente al Km. 40.5 Autopista al Aeropuerto
Internacional El Salvador,
San Luis Talpa, La Paz
El Salvador, C.A.
Tel. (503) 366-0000, Fax (503) 366-0001

A U.S. driver’s license is valid for a limited period of time (three months).  There are several firms
which rent cars.

   AVIS
   43 Avenida Sur 137
   San Salvador, El Salvador, C.A.
   Tel. (503) 260-7158, 260-7456; Fax (503) 260-7165

   HERTZ RENT A CAR
   Amor Tour
   Esquina 91 Av. Norte y 9a. C. Pte. Col. Escalón
   San Salvador, El Salvador, C.A.
   Tel. (503) 264-2828, 264-2826; FAX (503)264-2997

   SURE RENT
   Bolvd. de los Héroes y 23 C. Pte.
   San Salvador, El Salvador, C.A.
   Tel. (503) 225-1214, Fax (503) 225-7766

   DOLLAR
   Avenida Roosevelt No. 3119
   San Salvador, El Salvador, C.A.
   Tel. (503) 260-2424; Fax (503) 260-6516

   Uno Rent-A-Car
   Edificio Sunset Plaza, Local L-10
   Av. Jerusalem y Calle La Mascota
   Colonia Maquilishuat,
   San Salvador, El Salvador, C.A.
   Tel. (503) 211-2111
   Fax (503) 211-2106

   Real Renta Autos
   Prolongación Alameda Juan Pablo II, Urb. San Jorge No. 29
   San Salvador, El Salvador, C.A.
   Tel. (503) 260-0647, 887-3580; Fax (503) 260-0647
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There are many U.S. or European-trained doctors in San Salvador, but for complicated procedures
or illnesses, treatment is often short of U.S. standards.  Pharmacies stock most medicines.

Chapter X - APPENDICES

Appendix A- COUNTRY DATA

 1997      1998    1999       2000
Population
(Millions)        5.90      6.02    6.14        6.26

Population growth rate (1996-2000) 2.07 percent

Religion 75 percent Roman Catholic

Government system: Republic

Languages: Spanish, but English is widely spoken among business community.

Work week: 44 hours for industry, commerce and services,
               40 hours for government.

* Source: 1992 Population Census; UNDP projections.

Appendix B - DOMESTIC ECONOMY

a) MACROECONOMIC DATA
                                                   1998         1999         2000
(USD Millions, except
  where noted)
GDP                                           11,864.3     12,380.0    13,120.0
GDP growth rate (real)                3.4             2.6              3.5
GDP per capita (USD)           1970.0     2,016.0       2,096.0
Gov’t spending percent GDP               14.6          14.5            15.3
Inflation (percent)                      4.2           -1.0             3.5
Unemployment (percent)                 7.7            7.8              7.7
Foreign Exchange Reserv.          1,765.0     1,840.0       2,040.0
Average Exchange rate/1USD    8.75          8.75           8.75
Foreign Debt                                   2,765.0    2,810.0            N/A
Debt Service Ratio (Principal
  + Interest on Foreign
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    income)                                               4.2            4.4              4.5         
U.S. Econ. Assistance (USD Millions),
  Military Assistance excluded,
  includes PL-480)                           36.7           57.0           34.3

Source: Banco Central de Reserva, Economic Studies Department - 1999 preliminary figures; 2000
projections from BCR’s Monetary Program.  Unemployment estimate based on Vice Ministry of
Promotion and International Cooperation surveys.

Appendix C - TRADE (USD Millions, except where noted)

                                 1998        1999        2000

Total Country Exports     2,452.9   2,500.4      2,625.0
Total Country Imports     3,962.3   4,084.0      4,015.0
U.S. Exports to El Salv.    2,028.6   2,112.0      2,158.0
U.S. Imports from El Salv.1,454.1   1,576.0      1,650.0

Source: Central Bank -1999 preliminary; 2000 projections. Includes maquila.

Commerce and Foreign Trade

Imports to El Salvador 1997-1999 (USD Millions)

Category                         1997         % ch       1998       % ch        1999       % ch

A Consumer Goods        917.9          15.9      928.6         1.1      1,012.2       9.0
--Durable                        149.1          30.0       140.7       -6.4         168.1     19.1
--Non-Durable                768.7          13.5      779.9         1.4         844.1       8.2
B Intermediate
  goods                         1,310.7            8.6    1,354.6        3.3      1,300.2      -3.9
--manufacturing             986.7            7.5     1,024.8        3.8      1,001.8     -2.3
  (petroleum)                 -120.0          -0.01       -86.6     -28.3       -114.8     32.6
--agriculture                   133.0          13.8         115.1     -13.5          85.3   -26.0
--construction                162.2          13.3         180.3       11.1        167.0     -7.2
--other                             68.8         237.0          34.5      -49.8          46.1     33.6
C Capital goods            744.8           14.7        826.4       10.9         817.4     -1.0
--for manufact.             229.0           20.0         239.2        4.4         221.4      -7.4
--transportation            287.8            -0.3         321.1      11.5         397.9     23.9
--agriculture                   17.0           36.0           25.6      50.0           16.4    -35.0
--construction                69.9            72.0           78.5     12.3            53.4    -32.0
--other                         141.0             -0.5         162.0     14.9          128.2    -20.8
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Exports of El Salvador  1997-1999  (USD Millions)

Category                     1997       %ch        1998      %ch       1999     %ch

Coffee                        517.8       52.0        322.0     -37.8       244.4    -24.0
Sugar                           56.1       52.8          66.5       18.5         46.5    -30.0
Shrimp                         29.1       -2.5          32.6       12.0         24.2    -25.7

Non-Traditional to
Central America        578.4      19.2         616.6        6.6        628.4      1.9
Non-Trad rest of
The world               1,234.5      34.3      1,414.5      14.4     1,556.9    10.0

Total 1/               2,415.9      35.0      2,452.2      1.5     2,500.4      1.9

1/ includes maquila
Source - Central Bank, 1999

Apendix D  Investment

                            Table I
El Salvador: Foreign Investment and Reinvestment by selected countries
(Million of Dollars)

Country                                          Total accumulated              Grand Total 1/
                                                       thru 1998        1999

U.S.A.                                               571.8           135.1                     706.9
Venezuela                                          297.0            --                         297.0
France                                                209.0            20.0                     229.0
Chile                                                    91.0             --                           91.0
Spain                                                    28.0            16.4                       44.4
Panama                                                41.5             --                           41.5
Japan                                                    30.1             --                           30.1
Canada                                                 26.4            11.0                        37.4
Holland                                                 26.2             --                           26.2
Switzerland                                           17.7             --                           17.7
Virgin Island                                         14.1             --                           14.1
U. Kingdom                                          12.7             0.2                         12.9
Other                                                   195.0           45.8                       240.8
Maquila/Free Z.                                  202.5             3.0                       205.5
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Total                                                1,763.2          231.3                    1,950.9

1/ 1998 includes an unusually high amount of portfolio and direct investment generated by the
privatization of four electricity distributors and telecommunications.

Source: Ministry of Economy; FUSADES; Embassy estimates

TABLE II
EL SALVADOR; OVERALL INVESTMENT 1997-1999
(USD Current, Millions)

                                              1997                1998              1999

Total                                     1,802.0         3,001.4            2,244.9

Domestic                              1,773.0         1,971.4            2,013.6
 Private                                 1,406.0         1,595.0            1,643.6
 Public                                     367.0            376.0               370.6
 Construction                          890.0          1,004.0            1,005.1
 Capital Goods                        883.0             996.0           1,008.5

Foreign                                      29.0             296.0              231.3
Foreign Portfolio                       --                 734.0                  --

Source: Central Bank
Exchange rate: Colones 8.75 = One USD

TABLE III
ESTIMATES FOREIGN INVESTMENT
Flows by selected sectors (USD million)

                                      1997                   1998              1999    

Services                           7.3                     9.8                 23.4
Industry                         36.0                   74.0                 20.5
Construction                    4.6                     2.0                  1.0
Communications             5.3                  251.0               34.0
Electricity
  Distribution                    --                    589.0                  --
  Generation                                                                  125.0
Financing                        11.4                   40.0               27.0
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Appendix E - U.S. AND COUNTRY CONTACTS

Country Government Agencies

Ministry of Economy                Ministry of Public Works
Miguel Lacayo, Minister        José Angel Quiróz, Minister
Complejo Plan Maestro          Edif. Dirección General de
Centro de Gobierno Caminos.       Final Avenida Peralta
San Salvador, El Salvador, C.A. San Salvador, El Salvador, C.A.
Tel. (503) 281-7134             Tel. (503) 293-6585
FAX (503)  221-2797                Fax: (503) 293-6583

Ministry of Finance           Ministry of Public Health
José Luis Trigueros, Minister José López Beltrán, Minister
Condominio Las Tres Torres      Calle Arce No. 827
Torre 2  San Salvador, El Salvador, C.A.
Avenida Alvarado, Diagonal Tel. (503) 271-0008
Centroamerica Fax: (503) 221-0985
San Salvador, El Salvador, C.A. 
Tel. (503) 225-7487, 225-5500
FAX (503) 225-7491

Ministry of Agricul. & Livestock Alcaldia Municipal de San
Salvador E. Urrutia L., Minister Salvador
Final 1a. Av. Norte y Av. Héctor Silva, Mayor
Manuel Gallardo 9a. Calle Oriente No. 320
Santa Tecla, La Libertad San Salvador, El Salvador, C.A.
Tel. (503) 288-9983               Tel. (503) 222-1788, 221-1579
FAX (503)  288-5040               FAX (503) 222-8670

General Directorate of Ministry of Environment
 Air Transportation Ana María Majano, Minister
José Rene Rodriguez, Alameda Roosevelt y 55 Av. Nte.
Aeropuerto de Ilopango Torre El Salvador, Edif. IPSFA
San Salvador, El Salvador, C.A. San Salvador, El Salvador, C.A.
Tel. (503) 295-0265 Tel. (503) 260-8900
FAX (503) 295-0345               Fax: (503) 260-3117

Central Reserve Bank Viceministry of Transport
Rafael Barraza, President Ricardo Yudice, Vice Minister
Alameda Juan Pablo II 1a. Av. Sur No. 630
San Salvador, El Salvador, C.A. San Salvador, El Salvador, C.A.
Tel. (503) 281-8403, 281-8402 Tel. (503) 221-5909, 221-5910
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Fax: (503) 281-8401              Fax (503) 221-2954

Country Trade Associations/Chambers of Commerce

American Chamber of Commerce of El Salvador
Carlos Iraheta, President
Paseo General Escalón No. 5432
Colonia Escalón
San Salvador, El Salvador, C.A.
Tel. (503) 264-7610, 264-7611; FAX (503) 263-3237

Cámara Salvadoreña de la Industria de la Construcción (CASALCO)
Benjamin Trabanino Llobell, President
Paseo General Escalón No. 4834, Col. Escalón
Tel. (503) 263-5349, 263-6521; Fax (503) 263-6518

Cámara de Comercio e Industria de El Salvador
(Salvadoran Chamber of Commerce and Industry)
Eduardo Oñate Muyshondt, President
9a. Avenida Norte y 5a. Calle Poniente
San Salvador, El Salvador, C.A.
Tel. (503) 271-2055, 281-6622; FAX (503) 271-4461

Asociación Nacional de la Empresa Privada
(Salvadoran National Association of Private Enterprise)
Ricardo Simán, President
1a. Calle Poniente y 71 Avenida Norte 204
San Salvador, El Salvador, C.A.
Tel. (503) 298-0966, 224-1236; FAX (503) 223-8932

Asociación Salvadoreña de Industriales
(Salvadoran Association of Industrialists)
Napoleón Guerrero, President
Calles Roma y Liverpool, Colonia Roma
San Salvador, El Salvador, C.A.
Tel. (503) 279-2488; FAX (503) 279-2070

Corporación de Exportadores de El Salvador (COEXPORT)
(Salvadoran Exporters Corporation)
Mario Molina Batlle, President
Condominios del Mediterraneo
Edificio A-23, Jardines de Guadalupe
San Salvador, El Salvador, C.A.
Tel. (503) 243-3110, 243-1329; FAX (503) 243-3159
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Fundación Salvadoreña para el Desarrollo Económico y Social (FUSADES)
Jorge Zablah, President
Edificio FUSADES
Blvd. y Urb. Santa Elena
Antiguo Cuscatlan
San Salvador, El Salvador C.A.
Tel: (503) 278-3366; FAX (503) 278-3354

Country Market Research Firms

GOODMAN
Calle Constitución No. 29-E
Ciudad Satélite, San Salvador, El Salvador, C.A.
Tel: (503) 274-1291
FAX: (503) 284-5605
E-Mail: anagoodman@navegante.com.sv

PRIDEX
Enma Arauz
Edificio FUSADES
Blvd. y Urb. Santa Elena
Antiguo Cuscatlan
La Libertad, El Salvador C.A.
Tel: (503) 278-3366; FAX (503) 278-3354

RIMO, S.A. DE C.V.
Rigoberto Monge
Centro Profesional Presidente
Edificio A, Local 31
Avenida Revolución y Calle Circunvalación
Col. San Benito
San Salvador, El Salvador, C.A.
Tel./Fax (503) 243-3536, 243-3534

Jorge Alberto Iraheta
Promova, S.A. de C.V.
Olimpic Plaza No. 30
73 Av. Sur y Avenida Olimpica
San Salvador, El Salvador, C.A.
Tel. (503) 245-2991; fax (503) 279-1055

GOLD SERVICE, S.A. de C.V.
Av. Sierra Nevada No. 854
Col. Miramonte



49 of 55

San Salvador, El Salvador, C.A.
Tel. (503) 260-1530; Fax (503) 260-1610
E-Mail: goldserv@sadecv.com

José Francisco Molina
Urb. Cumbres de Cuscatlán,Pje. A, Polígono Z 1,
Casa No. 10, Antiguo Cuscatlán, La Libertad, El Salvador, C.A.
Tel. (503) 273-8218
E-Mail: francisco.m@navegante.com.sv

William Pleytez
73 Av. Sur, Edif. Olimpic
Plaza No. 38, 3er. Nivel
San Salvador, El Salvador, C.A.
Tel/Fax: 9503) 298-2257

SYNTHESYS Consultores Internacionales
Cond. Fountainblue, Local D-7 y
87 Av. Nte., Col. Escalón
San Salvador, El Salvador, C.A.
Tel/Fax(503) 263-2953, 264-2720

Francisco Antonio Peña Rodríguez
Edif. Olimpic Plaza, Local 20
73 Av. Sur, Esquina Opuesta a Galería, Col. Escalón
Tel. (503) 279-3218, 279-2757

A.C. Nielsen has announced that it is expanding its retail tracking services for food and drug
products throughout Central America.  For more information, contact Elliot Bloom at (708) 605-
5120

Main Commercial Banks and Financial Institutions

BANCO CUSCATLAN, S.A.
Edificio La Pirámide
Km. 10 Carretera a Santa Tecla
La Libertad, El Salvador, C.A.
Mauricio Samayoa, President
Tel. (503) 228-7777, Fax: (503) 228-9999

BANCO SALVADORENO
Alameda Dr. Manuel Enrique Araujo
San Salvador, El Salvador, C.A.
Felix Siman, President
Tel. (503) 298-4444; FAX (503) 298-0102
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BANCO DE COMERCIO DE EL SALVADOR
25 Av. Nte. Antiguo Edif. Embajada Americana
San Salvador, El Salvador, C.A.
José Gustavo Belismelis, President
Tel. (503) 226-4577; FAX (503) 225-7767

BANCO AGRICOLA COMERCIAL
Blvd. Constitución y 1a. C. Pte., Plaza Las Américas
Entiguo Edif. Banco de Desarrollo,
Colonia Escalón
San Salvador, El Salvador, C.A.
Archie Baldocchi, President
Tel. (503) 267-5900, Fax (503) 267-5990

BANCO HIPOTECARIO
Pje. Senda Florida Sur, Paseo General Escalón
San Salvador, El Salvador, C.A.
Benjamín Vides Béneke, President
Tel.(503) 223-3753, Fax (503) 298-0447

CITIBANK, N.A.
Edif. B, Edificio Century Plaza, Frente a Canal 4 de TV
San Salvador, El Salvador, C.A.
Steven Puig, Vice-President
Tel. (503) 211-2800, 245-1850, Fax (503) 211-2892

GRUPO CAPITAL
Edif. Century Plaza, Alameda Dr. Manuel Enrique Araujo
Arturo Núñez, Executive Director
San Salvador, El Salvador, C.A.
Tel. (503) 245-6000; FAX (503) 224-3303

AHORROMET SCOTIABANK
Av. Olímpica y 63 Av. Sur No. 129
Edificio Ahorromet
San Salvador, El Salvador, C.A.
Juan Federico Salaverria, President
Tel. (503) 245-1211, Fax (503) 224-2884

Banco UNO
Paaseo General eScalón y 69 Av. Sur No. 3563
Colonia Escalón
San Salvador, El Salvador, C.A.
Mr. Albino Román, President
Tel. (503) 245-0055; Fax (503) 245-0092
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U.S. Embassy Trade Personnel
All located at:
U.S. Embassy - San Salvador
Econ/Commercial Section, Unit 3112
APO  AA  34023
Tel. (503) 278-4444; FAX (503) 298-2336
E-Mail: econcomm@embsansal.usinfo.org.sv
Web Site: www.usinfo.org.sv

Mr. Matthew Rooney
Economic/Commercial Counselor
E-Mail: rooneymm@state.gov

Mr. Christian De Angelis
Economic Officer
E-Mail: Deangeliscr@state.gov

Ms. Heidi Gomez
Commercial Attache
E-Mail: gomezhn2@state.gov

Ms. Catherine Ramirez
Office Management Specialist
E-Mail: ramirezcn@state.gov

Ms. Maria Irene Rivera
Commercial Assistant
E-Mail: riverami@state.gov

Ms. Sonia Rivas
Commercial Assistant
Rivass@state.gov

Mr. Eduardo Peña
Economist
E-Mail: penae@state.gov

Ms. Elida Fuentes  de Delaney
Secretary
E-Mail: delaneyee@state.gov

Washington-Based USG Country Contacts

Overseas Private Investment Corporation (OPIC)
Elizabeth Torrey, Investment Insurance Officer

mailto:rooneymm@state.gov
mailto:ramirezcn@state.gov
mailto:penae@state.gov
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1100 New York Ave., NW
Washington, D.C.  20527
Tel:  (202) 336-8400; FAX (202) 408-5142

US Trade and Development Agency
Anne McKinney, Country Manager
Room 309, S.A. - 16
Department of State
Washington, D.C.  20523-1602
Tel:  (703) 875-4357; FAX (703) 875-4009

Export-Import Bank of the United States
Paula Swain Priestley, International Business Development
811 Vermont Ave., NW
Washington, DC  20571
Tel:  (202) 565-3921; FAX (202) 565-3380

U.S. Agency for International Development
Center for Trade and Investment Services (CTIS)
Joseph Duncan
Room 100, SA-2
Washington, D.C. 20523-0229
Tel: (202) 663-2663; FAX (202) 663-2670

US Treasury Department
Desk Officer for El Salvador
1500 Pennsylvania Avenue, NW
Washington, DC  20523
Tel:  (202) 622-1740; FAX (202) 622-1273

Office of the US Trade Representative
Ralph Ives
Deputy Assistant USTR for Latin America and the Caribbean
600 17th Street, NW
Washington, DC  20506
Tel:  (202) 395-5190; FAX (202) 395-3911

US Department of Agriculture
Foreign Agricultural Service
12th and Jefferson Street, NW
Washington, DC  20250
Tel:  (202) 720-1340; FAX (202) 690-2079

U.S. Department of Commerce
International Trade Administration
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OLA/ CBD
Michelle Brooks
Room HCHB 3025
14th and Constitution Avenue, N.W.
Washington, D.C. 20230
Tel. (202) 482-1658; FAX (202) 482-4473

U.S. Department of State
Willian Duncan
Office of Central American Affairs, El Salvador Desk, ARA/CEN
U.S. Department of State
Washington, D.C. 20250
Tel. (202) 647-3681; FAX (202) 647-2597

Appendix F - MARKET RESEARCH  update

International Market Insight reports on El Salvador available on the NTDB, EBB, and U.S.
Embassy website, www.usinfo.org.sv:

1998 Budget
1999 Economic Outlook
Economic Impact of Family Remittances
Inter-American Development Bank Programs in El Salvador
Reforms to ANTEL’s Privatization Law and the New Version of the Telecommunications Law
El Salvador’s New Customs Procedures
Quarterly Economic Roundup: El Salvador
Agricultural Situation Report
El Salvadoran Maquila Sector
ANTEL Privatization
Trade Statistics-El Salvador
Environmental Contamination in El Salvador
What is Right with the Salvadoran Economy
El Salvador’s Challenges to Restoring Robust Growth
Investment Climate Statement for El Salvador
New Banking Law
El Salvador Newly Created Pension Fund
Investment Law
Income Distribution
Summary of El Salvador’s Social Security and Labor Laws
The informal Sector in El Salvador
El Salvador Plans for Reconstruction and Infrastructure
El Salvador - Summary of Electricity Legislation
El Salvador - Electrical Sector Framework
Electricity Sector Privatization
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Electricity Sector Privatization Update: Four Electric Distributors Sold
Electricity Sector Privatization Update: Sale of Three Thermal Plants
France Telecom Buys National carrier
Telefonica Wins Biddings to El Salvador’s Band B Wireless
National Water Utility Proposes Privatization and Regulatory Reform
Environmental Contamination  in El Salvador
GOES to Offer Licitation for Vehicular Emission Testing
A New Custom Procedures System
Custom Electronics Automatization

There are also periodic IMI reports on specific sectors and trade opportunities.

Upcoming Reports 1998:

Foreign Buyer’s List
Trade Act Report
National Trade Estimate Report
Income Distribution

Commodity Reports and Market Briefs available from the USDA:

Report Name         Month Available

Oilseeds & Products Annual March
Sugar Annual      April
Semi-Annual Coffee      May & November
Grain & Feed Update       June & December
Livestock      July
Weather Condition Report      July
Agricultural Situation Report      September
Foreign Buyer’s List October
Coffee Semi-Annual      November
Cotton Report      December
Telecommunications Report
Medical Equipment Report August
Environmental Technologies
And Energy Report August

Appendix G - TRADE EVENT SCHEDULE

The largest trade event in El Salvador is the International Trade Fair which is held every two years
and is supported by the American Embassy in conjunction with the American Chamber of
Commerce of El Salvador.  For more information please contact Sonia Rivas at the U.S. Embassy
or at the AMCHAM.  The next International Fair will take place in November 2000.  A smaller,
consumer-oriented fair, CONSUMA, alternates every other year with the International Fair.
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Smaller fairs related to construction equipment and materials, household goods and medical
products, which can be useful for promoting new products, take place on an irregular basis.

For more information about upcoming events, contact Lic. Julio César Mayorga at the Feria
Internacional de El Salvador - Tel: 243-0244, 243-3182; FAX: 243-3161 or the Web Site
www.fies.gob.sv.


