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Family Liaison Office
EMERGENCY NOTIFICATION PROCEDURE

The procedure for notifying Foreign Service employees assigned abroad of an emergency
situation involving members of their immediate family is provided below.

Immediate family members are defined as the spouse and children of the employee, including
stepchildren, adopted children, and those who are or were under legal guardianship regardless of
age; the mother or father of the employee, including stepparents or adoptive parents; and like
relatives of the spouse. “Immediate family” includes brothers and sistersin the event of death.

Department of State
- lllness
8:15a.m. — 5:00p.m. weekdays: Tel: 202-663-1662, Foreign Programs, Office of
Medical Services
Non-office hours: Tel: 202-647-1512, Operations Center
Death
8:15a.m. — 5:00p.m. Tel: 202-647-3432, Employee Service Center (Foreign
Service Lounge)
Non-office hours: 202-647-1512, Operations Center

U.S. Agency for International Development
[lIness or Death
8:15a.m. —5:00p.m.:
AfricaBureau - CeciliaPitas: 202-712-1468
Latin America & Caribbean Bureau — Ghytana Carr: 202-712-5043
Asia& Near East Bureau — Johnny McLean: 202-712-5297
Europe & New Independent States — Pavlina Strom: 202-712-1826
Non-office hours: 202-647-1512, Operations Center, Department of State

Foreign Agricultural Service
[lIness or Death
8:15a.m. — 5:00p.m.: 202-720-6138, Office of Foreign Agricultural Affairs
Non-office hours: 202-647-1512, Operations Center, Department of State

Foreign Commercial Service
- lllness
8:15am. — 5:00p.m.: 202-663-1662, Foreign Programs, Office of Medical Services,
Department of State
Non-office hours: 202-647-1512, Operations Center, Department of State
Death
8:15a.m. — 5:00p.m.: 202-482-4938, Commerce Department, Office of Foreign
Service Personnel
Non-office hours: 202-482-4128, Commerce Department Communications Center






