
 

 

IQ: Information Quest offers free or discounted legal & financial assistance: free 
consultations; helpful educational materials; and an interactive web site to help you prepare 
for deployment. Contact a specialist today to request any or all of the following services of 
the Pre-Deployment Planning Package:    

 Free Attorney Consultations: Free 30-minute 
sessions with local attorneys on up to three new legal 
topics per year, plus 25% off additional services 
(excluding flat legal fees, contingency fees, and plan 
mediator services). 

 Free Financial Record Keeper: Organize 
important legal/financial documents with this handy 
record keeper. 

 Free Simple Will /Simple Living Will 
Preparation: An attorney will prepare a simple will 
and simple living will for you and/or your spouse. 

 Discounted Document Preparation:  An attorney 
will prepare one of each of the following documents for 
you and/or your spouse for a reduced rate of $35.00 
per document (max $95 co-pay for multiple 
documents). Fee includes the review and update of 
each document every 3 years. 

 Durable Power of Attorney 
 Health Care Durable Power of Attorney 
 Health Care Directive 
 Financial Power of Attorney 

 Free Financial Assistance: Free telephonic 
consultations to assist with credit and debt; free 
telephonic or in-person consultations to assist with 
investment planning; free preparation of a family 
budget, and a $75 discount off additional fee-based 
financial services. 

 

Plus, log on to the web site to: 
• Access self-service legal forms, including 

living wills, power of attorney, last will and 
testament, bill of sale, and more 

• Read helpful articles on wills and estate 
planning, landlords and tenants, and other 
legal issues  

• Download free guides on budgeting, 
financial planning and more 

• Utilize a variety of financial calculators to 
help you plan for major purchases and 
other financial decisions 

• View other areas of the web site for 
assistance managing work and life 
including: child care and parenting; adult 
care and aging; academics; health & 
wellness; and more 

Call Toll-Free or Email for assistance— 24 hours a day! 

These benefits are provided by LifeCare Inc., and are contracted by the State Department 
under the program name of IQ:Information Quest. 

For those who have access to the Department’s Intranet,  
IQ:Info Quest access info is available at: 

http://hrweb.hr.state.gov/prd/hrweb/er/worklife/dependentcare/iq/informationquest.cfm . 

All others should contact DixonMJ2@state.gov for access instructions. 

PRE-DEPLOYMENT PLANNING PACKAGE 
From IQ:Information Quest 

Care Connection Program: Work/Life 
Specialists will facilitate a customized online 
environment (i.e. personal webpage) that wil 
enable you to network and seek support as 
needed (i.e. to “ask” for help)—and which will 
enable family and friends to offer to help without 
imposing.   


