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Welcome to the United StateS!
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QuiCk GuidE To GETTiNG sETTlEd

before you get 
started on anything 
else, you’ll want to 

make sure you have 
three very important 
matters taken care 

of. turn to page 3 for 
more information!

turn to page 21 to 
learn how to import 
your personal items 

when you first 
arrive in the u.s. 

page 39 contains 
valuable information 

on how to register 
a vehicle with ofm 

here in the u.s.

Just arrived? flip to 
page 95 for a useful 
checklist to help you 

as you start your tour 
of duty in the u.s.

you’ll want to get 
your driver’s license 
and tax exemption 
card right away, so 

turn to pages 34 and 
67 for instructions.

contact information 
for state department 

offices and other 
useful agencies can 
be found beginning 

on page 13.

H

Ü



TABlE of CoNTENTs

welcome to the uNited states!
Quick Guide to GettiNG settled

CHAPTEr 1: firsT THiNGs firsT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1
before you read aNy further . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

CHAPTEr 2: wHo doEs wHAT? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7
the office of foreiGN missioNs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
if you’re posted outside New york . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
the office of protocol . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10
what is e-GoverNmeNt (e-Gov)?. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11
useful local coNtacts aNd importaNt offices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13
other helpful GoverNmeNt aGeNcies aNd useful coNtact iNformatioN . . . . . . . . . . . 16
protocol or ofm? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17

CHAPTEr 3: CusToms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19
customs aNd border protectioN (cbp) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21
importiNG persoNal Goods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21
orderiNG duty-free items . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22
did you kNow…work authorizatioN? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23
customs Quick tips . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25

View of Brooklyn Bridge and Manhattan from the East River



CHAPTEr 4: rEAl EsTATE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 27

property proGram . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29
did you kNow…moviNG? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30

CHAPTEr 5: diPlomATiC moTor vEHiClEs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31

diplomatic motor vehicles. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 33
state departmeNt driver’s liceNse . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34
state departmeNt NoN-driver ideNtificatioN cards. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 36
iNtroductioN to iNsuraNce . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 37
vehicle reGistratioN . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 39
importiNG a vehicle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40
traffic violatioNs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43
vehicle reGistratioN reNewal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 45
iNsuraNce reNewal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 46
driver’s liceNse / NoN-driver i.d. card reNewal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
disposiNG of your vehicle. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50
selliNG a vehicle outside the diplomatic commuNity. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 51
selliNG a vehicle withiN the diplomatic commuNity (dip-to-dip traNsfer) . . . . . . . . . 53
exportiNG a vehicle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 54
disposiNG of NoN-coNformiNG vehicles . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56
JuNkiNG a vehicle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 57

QuestioNs & aNswers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 58
did you kNow…photoGraphs for applicatioNs? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 60
dmv Quick tips . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 61

CHAPTEr 6: TAX EXEmPTioNs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 63

tax exemptioNs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 65
tax exemptioN cards. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 67
tips for hassle-free, tax-free shoppiNG . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 68
GasoliNe tax exemptioN . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 71
utility tax exemptioN . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 72
reNewiNG your tax exemptioN card . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 73
receiviNG airliNe tax exemptioN . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 74
QuestioNs & aNswers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 75
did you kNow…social security Numbers? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 79
tax Quick tips . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 81

CHAPTEr 7: our PArTNEr iN wAsHiNGToN, d.C. . . . . . . . . . . . . . . . . . . . . . . . . . . 83

the office of protocol . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 85
NotificatioN of appoiNtmeNt. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 85
coNsular i.d. card reNewal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 86
termiNatiNG your tour of duty . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 87
QuestioNs & aNswers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 88



C H A P T E R  1

firsT THiNGs 
firsT

CHAPTEr 8: CHECklisTs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 91
checklists . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 93
beGiNNiNG your tour checklist . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 95
duriNG your tour checklist . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 97
eNdiNG your tour checklist . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 99



2 33

BEforE you rEAd ANy furTHEr...

Depending on reciprocity, the privileges and benefits described in this 
book are yours to enjoy as a foreign mission principal or dependent 
posted in the united states! however, there are a couple of things 
you’ll need before you can apply for these benefits. 

if you answer “No” to any of the following three questions, you should 
immediately speak with your mission Administrative Officer and/or 
e-Government account holder for further guidance: 

1. do you have an A-1 or A-2 visa?

in order to work at a consulate or other foreign mission in the united 
states, you must have an a-1 or a-2 visa. do not postpone adjusting 
your visa! if you or your dependents do not have an “a” visa, contact 
your embassy in washington, d.c., to begin the process of adjusting 
your visa status.

United Nations Headquarters,  
East side of Manhattan
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2. Have you been officially notified to  
the u.s. department of state? 

at the beginning of your tour, your mission should have submitted a 
Notification of Appointment (DS-2003 or DS-2004) on your behalf to the 
Office of Protocol in Washington, D.C. If you are not officially notified, 
we cannot recognize you as a member of the mission and process any 
privileges or benefits for you. Dependents must also be notified to the 
Office of Protocol. 

3. do you have a Personal 
identification (Pid) Number?

a pid Number is a unique eight-digit number that is assigned to you 
after you have been notified to the Office of Protocol.

This number will appear on the consular identification (I.D.) card you 
will receive from the Office of Protocol. If you have just arrived and have 
not yet received your consular i.d. card, ask the e-Gov account holder 
at your mission to check online for your pid Number. if he or she cannot 
locate your PID Number online, please have them call our office at  
(646) 282-2825 for assistance.

the pid Number must be provided with each application to 
our office. It is one number you will quickly come to memorize! 
this number will appear on all your ofm-issued documents, 
such as your state department driver’s license and your tax 
exemption card. if you have served previously in the u.s., you 
will be assigned the same pid Number as before. 

Now that you have your “A” visa, have been notified to the State 
department, and have received your pid Number, please turn 
to the next chapter to learn more about who we are, and how we 
can help you.

… PlEAsE NoTE! 

please note that if you have an 
a-2 visa and paid for your own 
travel to the united states 
(rather than your government 
paying), you are Not eligible to 
receive most of the services in 
this book. you cannot be issued 
a state department driver’s 
license (see page 58 for how 
to obtain a local state driver’s 
license) and you receive no tax 
exemption privileges, although 
you may hold a mission tax 
exemption card (see page 67), 

if your mission wishes.
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wHo doEs 
wHAT?

The Boston skyline and sailboats on the Charles River
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THE offiCE of forEiGN missioNs

There are two offices within the U.S. Department of State you will frequently 
interact with during your tour, and one of them is ours, located right here in 
the Northeast — the New York Regional Office of Foreign Missions! 

Our office will be your point of contact for tax exemption benefits, diplomatic 
motor vehicle services, diplomatic importation requests (customs), and property and real estate services; 
and it will be your go-to resource whenever you have questions during your tour. we serve all the members 
of career and honorary consulates in connecticut, maine, massachusetts, New hampshire, New Jersey, 
New york, pennsylvania, rhode island, and vermont.

Turn to page 17 for specific information on the services and benefits you can apply for through the New 
York Regional Office of Foreign Missions. Our contact information is listed on page 13.

if you’rE PosTEd ouTsidE NEw york…

…you won’t be able to stop by our office to drop off applications for services, or come by to pick up your 
documents once they’re ready, but you are still just a phone call or letter away! contact us with any 
questions you have through the phone, fax, e-mail, or address information listed on page 13. we hope to 
meet you in person one day, but until then we’ll have to conduct our business long-distance! we do make 
visits to all of our states, so look for us to visit your mission soon.
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THE offiCE of ProToCol

When you first arrived at your mission, a Notification of 
appointment was submitted to the state department on 
your behalf. The Office of Protocol in Washington, D.C., 
will send your consular i.d. card to you through your 
embassy.

You will not often work directly with the Office of Protocol, 
but it is important to know what services you can obtain 
through this office. This office handles accreditation for 
foreign mission personnel working in the u.s., and also 
maintains official status records for these individuals. 
This means the Office of Protocol has responsibility for 
mission members at all the embassies, consulates, and 
various embassy or consulate annexes throughout the 
United States — it is a very busy office! 

For detailed information on what applications the Office 
of protocol processes and the other services it offers, 
please see the table on page 17 or turn to chapter 7.

wHAT is E-GovErNmENT (E-Gov)?

Everyone hates messy files and stacks of paperwork, 
right? Luckily, when you want to fill out an application 
for the Office of Foreign Missions or Office of Protocol, 
it’s probably online!

e-Government (e-Gov) is an online program that 
allows mission members to submit many forms 
and applications to OFM and the Office of Protocol 
electronically. by submitting these requests online, 
you can obtain services more quickly and easily. there 
is at least one person at your office that has an E-Gov 
account. before you can do anything else, you need to 
find out who this person is — and make friends with 
them! your e-Gov account holder is an important 
person, as he or she will submit applications through 
e-Gov on your behalf. this person should also be able 
to answer your questions about any benefits or services 
you are eligible to obtain.

The following applications can 
be submitted through E-Gov:

Notification of Appointment •

Notification of Change: •

Name ✓

Duty/Residence Address ✓

Title/Position (coming soon) ✓

Citizenship ✓

Vehicle Registration •

Vehicle Title •

Replacement Plates •

Driver’s License or Non-Driver I.D. Card •

Tax Exemption Card •

Utility Tax Exemption •

Gasoline Tax Exemption •

Notification of Termination •
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usEful loCAl CoNTACTs ANd imPorTANT offiCEs

office of foreign missions 

Office of Foreign Missions 

u.s. department of state 
New York Regional Office of Foreign Missions

799 United Nations Plaza, 8th floor 
New york, Ny  10017

phone: (646) 282-2825 
fax: (646) 282-2823

e-mail: ofmNycustomerservice@state.gov 
web site: www.state.gov/ofm

office of Protocol

u.s. department of state 
Office of Protocol

production unit, state annex 33 
3507 international place, Nw 
2nd floor 
washington, d.c. 20008

phone: (202) 274-1217

Grand Central Station in New York City
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driver’s license Testing Center for New york-resident Personnel

New york state department of motor vehicles

1293 Broadway, 8th floor  
(between 33rd and 34th streets) 
New york, Ny  10001

(212) 736-0304

social security offices for the New york region

New york 
 
755 Second Ave, 3rd floor 
New york, Ny  10017

bostoN 
 
10 causeway street, rm 148 
boston, ma  02222

philadelphia 
 
1234 market street, ste 2000 
philadelphia, pa  19107

ofmsocialsecurity@state.gov

for aLL otHer states of residenCe  
ContaCt ofm new York
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oTHEr HElPful GovErNmENT AGENCiEs  
ANd usEful CoNTACT iNformATioN

in general, requests pertaining to your income tax, visa, passport, immigration, or work authorization 
status should go through your embassy. The New York Regional Office of Foreign Missions cannot assist 
or answer questions pertaining to those subjects. for general questions or information about the above 
topics, you may find the following phone numbers, e-mail addresses, and Web sites useful:

ToPiC AGENCy / offiCE PHoNE / E-mAil

passports u.s. department of state (877) 487-2778

visas u.s. department of state (202) 663-1225

immiGratioN or work authorizatioN status u.s. department of homeland security (800) 375-5283

iNcome tax QuestioNs u.s. internal revenue service embassy@irs.gov

HElPful wEB siTEs:

u.s. citizeNship aNd immiGratioN service www.uscis.gov

u.s. immiGratioN aNd customs eNforcemeNt www.ice.gov

ProToCol or ofm?

Most of the services and benefits you are eligible for are processed by our OFM office, but there are 
exceptions. This handy chart helps you figure out who does what!

doCumENT ProToCol NEw york ofm

dmv applications 3

tax applications (including utilities / Gasoline) 3

property requests 3

customs requests 3

Notification of Change (address only) 3

Notification of Change (all other changes) 3

Notification of Appointment 3

Notification of Termination 3
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C H A P T E R  3

CusToms
Swann Memorial Fountain at Logan Square with Philadelphia City Hall in the background
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CusToms ANd BordEr ProTECTioN (CBP)

whether by sea, land, or air, your household goods and personal effects will have to pass through cbp. 
this section will provide an overview of how to receive your goods, as well as provide information about 
the diplomatic importation program.

imPorTiNG PErsoNAl Goods

One of the most stressful things in life is moving! The Office of Foreign Missions is here to make your 
experience less stressful and to ensure your goods are cleared in a timely fashion. in order to help speed 
the process along, please provide ofm with all required documents (see “customs Quick tips” on page 25 
for more details). 

ofm will approve your request within 10 business days. once you have received ofm’s approval, you or 
someone from your mission will take your documents to u.s. customs and border protection (cbp) for 
final approval. If you chose to ship your vehicle with your personal goods, please keep this in mind — your 
shipment cannot be cleared and released until the vehicle registration process has been completed!

refer to page 39 for information on vehicle registration requirements and procedures. for more information 
on importing a vehicle, please see page 40.
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ordEriNG duTy-frEE iTEms did you kNow…work AuTHorizATioN?

Although the Office of Foreign Missions does not issue  
work authorization papers and cannot advise you on 
work authorization matters, mission dependents may 
be eligible to obtain work authorization in the united 
states! please call your embassy in washington, d.c., 

for more information. your embassy can then contact the 
U.S. Department of State, Office of Protocol, for more 
information.

purchase of duty-free goods from a bonded warehouse 
starts with submission of a request for customs 
clearance of merchandise (form ds-1504) to the 
New York Regional Office of Foreign Missions. Once  
your customs clearance request for these items is approved 
by our office, your goods will be directly shipped to you  
by the corresponding company and/or the items will be 
available for pickup at the bonded warehouse locations. if 
you have any questions regarding these purchases, please 
call our office at (646) 282-2815.

22
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CusToms QuiCk TiPs

When submitting a request for customs clearance to the New York Regional Office of Foreign Missions, 
remember to submit the following documents:

APPliCATioN TyPE rEQuirEd doCumENTs

persoNal reQuest for clearaNce arrival Notice, 5 copies 
of the ds-1504 form airway bill or bill of lading

missioN reQuest for clearaNce arrival Notice, 5 copies 
of the ds-1504 form airway bill or bill of lading

boNded warehouse reQuest 5 copies of the ds-1504 form

Coney Island, home to the world famous Wonder Wheel and Nathan’s July 4th Hot Dog Eating Contest
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rEAl EsTATE
The Philadelphia, Pennsylvania skyline and Penn’s Landing
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ProPErTy ProGrAm

there are so many wonderful places to live in the 
Northeast! the tough part for you will be deciding 
which of these cities or towns you want to call your 
new home. once you have chosen the perfect place 
to live, there is one important thing to keep in mind. 
if your home is in the name of your government 
or mission, or if your government is purchasing 
or leasing the property on your behalf, you must 
request permission from the u.s. department 
of State through the New York Regional Office of 
foreign missions before signing the lease or making 
an offer on a home. your consul General or head 
of post should send a letter to the New york ofm 
Regional Office and request permission to either 
lease or purchase the property. please be patient, 
as it may take up to 60 days to get the necessary 
approval.

before you panic about this lengthy time frame, you 
should know that most requests receive a response 
within two weeks. 

if you decide to move to a new city or town during 
your tour, you will need to follow the same procedure 
once again. while this may seem like a hassle, at 
least this time around you will know just what to 
do! 

if you are signing the lease or purchasing property 
in your own name, go ahead and sign away, because 
you do not need to request permission from ofm. 
for more information regarding property lease or 
purchase, such as property tax exemption or permit 
matters, please call our office at (646) 282-2813.

… DON’T FORGET! 

If you are purchasing or leasing property in the 
name of your government, you must wait for OFM’s 

approval before you purchase or sign a lease.
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did you kNow…moviNG? C H A P T E R  5

diPlomATiC  
moTor vEHiClEs

moving is stressful enough, so if you move to a new residence at any time during your tour of duty, don’t 
forget to take care of important administrative matters with the Office of Foreign Missions and the Office 
of Protocol! In addition to confirming that the local post office knows your new address and inviting your 
friends and colleagues to your housewarming party, make sure to:

Notify our office that you have moved.  1. 
ask the e-Gov account holder at your 
office to submit online a Notification of 
change (ds-2006) form so we can change 
your address in the u.s. department of 
state records. do Not submit any other 
applications until the ds-2006 has been 
processed by our office. If you submit any 
other applications without first submitting 
a ds-2006, your applications will be 
delayed.

ask your e-Gov account holder to apply 2. 
for a new driver’s license and a vehicle 
registration card showing your new address.
resubmit your applications for utility tax 3. 
exemption. your e-Gov account holder 
knows how to make these changes. for 
more information on utility tax exemption, 
see chapter 6.
Notify your auto insurance company of 4. 
your address change. when you receive the 
updated policy for your vehicle, fax a copy 
to our office.
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diPlomATiC moTor vEHiClEs

What good is living in an exciting new city if you can’t get around and explore it? Usually one of the first 
things mission members do when they arrive at a new post is obtain a driver’s license and make sure they 
have a car. this section will give you an introduction to all of the services we offer and the privileges you 
are entitled to under the diplomatic motor vehicle (dmv) program!
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sTATE dEPArTmENT drivEr’s liCENsE

anyone wishing to operate a motor vehicle in the united states must 
apply for a state department driver’s license. this license is valid in 
all 50 states and u.s. territories. if you already have a driver’s license 
issued by a u.s. state or territory, you will be required to exchange 
it for the state department driver’s license. the only valid driver’s 
license for qualified A-1 and A-2 visa holders is the State Department 
driver’s license (see page 58 for information for non-qualified A-2 visa 
holders). to apply for a state department driver’s license:

ask your e-Gov account holder to complete the online 1. 
application for driver’s license/Non-driver id (ds-1972d) 
on your behalf. 
after the online application is submitted, you will need 2. 
to make an appointment with one of the recommended 
motor vehicles testing facilities (listed on page 14) to go 
and complete any required tests. bring all application 
documents with you to the testing facility.
once you’ve completed the tests, submit the test form and 3. 
all other supporting documents (see the “dmv Quick tips” 
chart on page 61) to our office. 

after processing is complete, you will be licensed to drive!

…TIP!

To ensure the accuracy of the 
information submitted on 
your DS-1972D application, 
help your E-Gov account 
holder by sitting with them 
while he or she completes 
the application. There is a 
lot of personal information 
required for the application. 
If you possess a valid foreign 
or U.S. state-issued driver’s 
license, make sure that 
information is also entered 

on the application.

Please Note… 

If our office does not 
receive your test results 

and supporting documents 
within five days of the 

date of your online E-Gov 
application, we will 

return the application 
for re-submission. To 
avoid this processing 

delay, you may want to 
schedule your testing 

date at the Department 
of Motor Vehicles 

before the E-Gov online 
application is submitted.
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sTATE dEPArTmENT NoN-drivEr idENTifiCATioN CArds iNTroduCTioN To iNsurANCE

Now that you have your state department driver’s license, you’re probably anxious to buy or lease a 
vehicle, or import your own vehicle. to protect you, your vehicle, and other drivers, you are required to 
obtain automobile insurance coverage before you purchase or lease your vehicle (or register your imported 
vehicle). 

u.s. law requires that all motor vehicles owned or operated by a foreign mission or a foreign mission 
member or dependent must carry minimum liability insurance coverage as outlined below. 

for motor vehicles:

$300,000 combined single limit, or split limits of:

$100,000 bodily injury/person •

$300,000 bodily injury/accident •

$100,000 property damage/accident •

for motorcycles:

$100,000 bodily injury/person •

$300,000 bodily injury/accident •

$50,000 property damage/accident •

…TiP!

you and your dependents may also obtain a non-driver 
identification card issued by the state you live in.

even if you do not drive, it can still be useful to have 
an identification card. A U.S. Department of State 
non-driver identification (I.D.) card can be used to prove 
your identity. however, you can only have one card — 
either a u.s. department of state driver’s license or a 
non-driver i.d. card. you may not have both. 

as when applying for a state department driver’s 
license, your e-Gov account holder will complete the 
online application (the ds-1972d is also used for the 
non-driver i.d. card) on your behalf. review all the 
application documents carefully (see “dmv Quick tips” 
on page 61) before submitting them to our office. Unlike 
a driver’s license application, you won’t have to take any 
tests!
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your insurance company will issue one of three documents that can serve as proof of insurance: a binder, 
a Certificate of Insurance, or a Declarations Page. The document you submit as proof of insurance should 
specify it is valid for six months or more from the date of issue. this proof of insurance will need to be 
presented when registering your vehicle with our office (see page 39). 

it is very important that you keep your proof of insurance in your vehicle, and make sure your insurance 
is current — you can be fined or ticketed for not having proof of valid insurance if you are pulled over by 
police (see page 43).

the most important thing to remember about insurance  
is to keep it up-to-date! when you renew your insurance  
policy, forward a copy of your Certificate of Insurance  
or Declaration Page to our office so we can update  
our records.

drive safely!

vEHiClE rEGisTrATioN

Now that you have your driver’s license, you are ready to 
start driving! but before you get on the road, you must 
register your vehicle with the u.s. department of state. 
Prior to importing, purchasing, financing, or leasing a motor 
vehicle, foreign mission members should contact the New 
York Regional Office of Foreign Missions to find out if any 
restrictions or surcharges apply, based on reciprocity. 

if you decide to purchase a car from a dealership in the u.s., 
have the dealership call our office to inquire about your 
eligibility for tax exemption after you locate your perfect 
car.

to register your vehicle with the u.s. department of state, 
ask the E-Gov account holder in your office to fill out an 
online application for vehicle registration (ds-101). 

once your application has been completed online, submit 
the supporting documents (see “dmv Quick tips” on page 
61) to the New York Regional Office of Foreign Missions.
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imPorTiNG A vEHiClE

if you cannot bear to part with your car or 
motorcycle from home, don’t worry. if reciprocity 
allows, you can import your vehicle when you 
come to the united states!

when importing a motor vehicle from another 
country, you must prove ownership prior to the 
vehicle being cleared by u.s. customs. proof of 
ownership may be demonstrated by a title or 
ownership document from the country in which 
the vehicle was purchased. vehicle registration 
documents alone do not constitute proof of 
ownership unless the registration is also the 
ownership document in the country of origin. 
ownership documents from the originating 
country, combined with any other documentation 
related to the purchase of the vehicle, are required 
for clearance. once you have your ownership 
documents, you must register the vehicle with 
the u.s. department of state as described on 
page 39.

don’t forget! in order for your vehicle to be cleared by customs, you 
must complete the proper vehicle compliance forms from the u.s. 
department of transportation (dot), as well as the u.s. environmental 
Protection Agency (EPA). The forms may be obtained from our office. 
submit the completed forms along with the request for customs 
Clearance of Merchandise (DS-1504) to the New York Regional Office 
of foreign missions. imported automobiles that do not conform to 
dot and epa safety and emissions standards may Not be sold in the 
United States unless they are first brought into compliance (see page 
56). 

when importing a vehicle Not in compliance, you must submit 
proper dot and epa forms during the clearance process. 
for further information, consult the customs web site at  
www.cbp.gov. 

welcome to the united states, and drive safely!

…TIP!

It is important that you call the New York Regional Office of Foreign 
Missions to check reciprocity before you attempt to import your motor 
vehicle. Surcharges or certain restrictions may apply depending on 
reciprocal agreements between the United States and your home country. 

Call (646) 282-2815 for information.
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TrAffiC violATioNs

Congratulations! You finally have your new Department of State driver’s license and your vehicle has 
special red and blue department of state license plates on it. you are stopping at all red lights, carefully 
watching for anyone that is walking in a cross-walk, and obeying all the rules of the road. 

we know you will drive safely and follow the rules, but if you do have an accident or are issued a moving 
violation ticket, remember to:

Ask the officer to call the Department of State for instructions and to confirm your 1. 
immunity level. during normal business hours, call (202) 895-3521. after hours, call  
(571) 345-3146 or (866) 217-2089. 
Fax a copy of the ticket, or citation, and the police report to the Office of Foreign Missions,  2. 
Motor Vehicles Office at (202) 895-3646. 
you will be required to either pay or contest any “prepayable” tickets. for more serious 3. 
infractions (“must appear” citations), you may be required to appear in court. your embassy 
will receive a letter from the department of state with instructions on how to handle the 
matter appropriately.

PLEASE NOTE… 

Parking violations issued in the City of New York should be resolved promptly,  
in accordance with the procedures of the Consular Parking Enforcement Program.
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vEHiClE rEGisTrATioN rENEwAl

as long as the insurance policies on all your vehicles are valid, your registration will be automatically 
renewed and can be picked up at the New York Regional Office during the last two weeks of the renewal 
month. ofm will mail renewals to those consulates outside New york city.

Please be aware that if your insurance is not valid for all of your vehicles, the Office of Foreign Missions 
will have to withhold your registration renewal until we receive valid proof of insurance for your vehicle(s). 
you do not need to do anything to request a registration renewal except keep your insurance up-to-date 
with our office! 

it is important to always have a current 
vehicle registration card in your vehicle 
and current decal on your license plate. 
If a law enforcement officer asks to see 
your registration papers and you do 
not have them with you — or if they 
have expired — you may be issued a 
citation for lack of proper registration 
and may be subject to fines.

Madison Square Garden, home to the NY Rangers and NY Knickerbockers
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iNsurANCE rENEwAl

keeping your insurance updated in the u.s. department 
of state records is one of the most important things you 
must remember to do each year. 

every time your insurance policy is renewed, or whenever 
any information on your policy changes, you must update 
your insurance records with our office. 

Keep in mind, after you pay your bill and confirm with 
your insurance company that your policy is current, 
immediately send us proof of insurance so we can update 
your record in the u.s. department of state system. 

Please fax or mail our office a copy of your Declar- 
ation Page or Certificate of Insurance when you receive a 
new one from your insurance company. we do not accept 
bills, print screens, or insurance cards as valid proof of 
insurance.

as a courtesy to you, ofm will mail your consulate each month a report of all vehicles whose insurance 
expires that month. when you receive this report, please send us a copy of your declaration page or 
Certificate of Insurance so we can update your record. Remember… keep yourself and other drivers safe 
by always ensuring your insurance records are current!

PRINT  
SCREENS BILLS INSURANCE 

CARDS
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drivEr’s liCENsE / NoN-drivEr i.d. CArd rENEwAl

If your U.S. Department of State driver’s license or non-driver I.D. card is five years old, it is time to 
renew it. you may apply to renew your license or i.d. card up to one year before its expiration date. we 
recommend that you renew your driver’s license before it expires — the longer you wait, the more tests 
you will need to take (see table below). save yourself time at the dmv by renewing your driver’s license 
before it expires! 

To renew your driver’s license/non-driver I.D. card, the procedure is almost the same as when you first 
applied. your e-Gov account holder will submit the renewal form online (using the ds-1972) and you 
submit the application and all supporting documents (see “DMV Quick Tips” on page 61) to our office. For 
a driver’s license renewal, you must complete any required tests before submitting your application. 

Remember to submit all documents to us within five days of the date of the online E-Gov application to 
avoid processing delays (see page 35)!

EXPirATioN TimEfrAmE rEQuirEd TEsTs

expired less thaN 6 moNths vision test only

expired 6-12 moNths vision and written tests

expired 12+ moNths vision, written, and road tests

A New York subway train makes a stop at Coney Island.
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disPosiNG of your vEHiClE

it’s the end of the road: you are at the end of your assignment in the u.s. or it is just time to say farewell 
to your car. because your vehicle is registered with the u.s. department of state and we hold your vehicle 
title, there are specific steps that you must follow before you can complete the sale or disposition of your 
vehicle. 

there are a number of options you may have for disposing of your vehicle, depending on reciprocity and 
whether your vehicle conforms to u.s. safety and emissions standards (“a conforming vehicle”). if your 
vehicle does not meet these standards, see page 56 (“disposing of Non-conforming vehicles”). the four 
options you may have are:

selling your vehicle outside the diplomatic community (depending on reciprocity and whether it is a  •
“conforming vehicle”)

selling your vehicle within the diplomatic community (depending on reciprocity) •

exporting your vehicle •

“Junking” your vehicle •

see the following pages for guidance on each of these options. as always, please don’t hesitate to consult 
our office if you have any questions about these processes.

sElliNG A vEHiClE ouTsidE THE diPlomATiC CommuNiTy

one option, if permitted by reciprocity, is to sell your 
vehicle to a buyer outside of the diplomatic community. 
because your vehicle is registered with the u.s. 
department of state and we hold the vehicle title, there 
are specific procedures that must be followed in selling 
your vehicle. to ensure all goes smoothly, read on and 
consult our office if you have any questions or concerns. 

The first step is to find a buyer for your vehicle. The  •
buyer can be an individual or a car dealership. the 
buyer’s name must be entered on the application 
for title (ds-102) that your e-Gov account holder 
will submit for you. so before you can submit the 
title request, you must first identify someone who 
has agreed to buy your vehicle. 

if you took out a loan to buy your car, ask your  •
bank or finance company to send the lien title or 
a lien release letter directly to our office. We must 
receive this document before we can issue your 
vehicle title.
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depending on the reciprocity agreements between the united states and your home country, you  •

may have to pay a vehicle disposition surcharge before we can release the title. if you are required 
to pay a surcharge, we will calculate it for you. you must pay the surcharge with a check or money 
order payable to the u.s. department of state. we do not accept cash or credit cards.

after we receive your signed and stamped paper copy of the e-Gov submission receipt (ds-102), your 
lien title or lien release (if applicable), and vehicle disposition surcharge payment (if applicable), we can 
process your title request within two business days.

When your title is ready, we will notify your office. You must exchange your U.S. Department of State 
license plates and vehicle registration card for your title. the individual or dealership you are selling your 
vehicle to can use the u.s. department of state title to register their new vehicle with any u.s. state or 
territory.

what a relief! Now that your vehicle is gone, that’s one less thing to worry about when you depart post!

sElliNG A vEHiClE wiTHiN THE diPlomATiC  
CommuNiTy (diP-To-diP TrANsfEr)

depending on reciprocity, it may be more advantageous to sell your vehicle within, rather than outside, 
the diplomatic community. in this type of transaction, the buyer is an eligible foreign mission, mission 
member, or mission member’s dependent. if you would like to sell your vehicle to another diplomat, we 
strongly recommend that you call our office for more information.

the main thing to remember is that the buyer must be an eligible accredited diplomat assigned to an 
eligible mission in order for the sale to be considered within the diplomatic community. if the buyer is 
employed at a foreign mission but is not an accredited diplomat, the sale will be treated as taking place 
outside of the diplomatic community.

once you have located a buyer, the process is much the same as with selling your vehicle outside of 
the diplomatic community, but with two very important 
differences: 

first, no title will be generated for the transaction; and  •

second, the buyer will have to simultaneously submit an  •
application for vehicle registration (ds-101), in order to 
register the vehicle with our office.

…IMPORTANT!

We cannot issue a blank title for your State Department 
registered vehicle. You must provide the buyer’s name 
and address on the Application for Vehicle Title (DS-102) 

or we cannot issue the title.
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EXPorTiNG A vEHiClE

ending your tour of duty can be stressful — exporting your vehicle shouldn’t be! if you choose to export 
your vehicle, we have a simple process for you to follow so that nothing will be overlooked at this busy 
time. 

if your car is registered with the u.s. department of state and reciprocity allows, you may export your 
vehicle from the united states. as the department of state holds your vehicle title, we will need to transfer 
the title back to you in order for you to export your vehicle. the process begins — as you may have guessed 
— with your hard-working e-Gov account holder submitting an online application for title (ds-102) for 
export.

After the supporting documents are submitted to our office, we will notify you when your title is ready. 
in addition to your vehicle title, we will give you a temporary export tag for your vehicle. the temporary 
tag is usually valid for 30 days from the day we process your title request. you must export your vehicle 
before the end of this 30-day period. There are certain exceptions to the 30-day rule, so contact our office 
to learn more. 

you must return your state department license plates, vehicle registration card, and pay any disposition 
surcharge (if applicable) before we will release your title and export tag. We will also give you a certified 
copy of the title, which you should keep inside your vehicle at all times during export, for u.s. customs 
purposes.

See, that wasn’t too difficult!

REMEMBER… 

If you took out a loan to buy your car, ask  •
your bank or finance company to send the 
lien title or a lien release letter directly to 
our office. We must receive this document 
before we can issue your vehicle title.

Depending on reciprocity agreements  •
between the United States and your 
home country, you may have to pay a 
vehicle disposition surcharge before we 
can release the title. If you are required 
to pay a surcharge, we will calculate it for 
you. You must pay the surcharge with a 
check or money order payable to the U.S. 
Department of State. We do not accept 
cash or credit cards.

You will also need to submit proof of  •
insurance (see page 38) for the period of 
time until your vehicle is exported. This 
period is usually no more than 30 days 
after we issue your vehicle title.
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disPosiNG of NoN-CoNformiNG vEHiClEs

so, your vehicle does not meet u.s. safety and emissions standards? it has been labeled a “non-conforming” 
vehicle and you don’t know what you can do with it? Never fear, we have the answers here! you have four 
options:

you may attempt to modify your vehicle to bring it into compliance with these standards, 1. 
in order to sell it outside the diplomatic community. This can be a difficult and expensive 
process, and may not always be possible on some vehicles. you would need to present 
certification from the U.S. Department of Transportation and the U.S. Environmental 
protection agency that the vehicle conforms to u.s. standards, before we can issue the 
vehicle title to allow you to sell the vehicle. 
you can export your vehicle if it is registered with the department of state (see page 54). 2. 
if you are unable to export your non-conforming vehicle, a one-time exception may be made 3. 
to allow you to transfer it to another eligible foreign mission or foreign mission member, but 
only if you are the original owner/importer of the vehicle. if you want to pursue this option, 
please call our office for more information.
finally, if you never really liked the car anyway, or you don’t want to make the effort to 4. 
export or sell it, you can choose to “junk” it.

PLEASE REMEMBER… 

When junking a vehicle…
You may not sell the vehicle to an individual or  •
dealership.

While the junkyard is listed as the “buyer,” you may  •
not accept any payment for your vehicle, no matter how 
small the amount.

JuNkiNG A vEHiClE

in order to junk the vehicle, ask the e-Gov account holder in your 
office to submit an online Application for Title (DS-102) for the 
purpose of junking the vehicle. the application must list as the 
“buyer” the name and address of a bona fide junkyard that will 
dispose of the vehicle. 

we will notify your mission when the title is ready. in exchange for 
the “junk” title, you will need to give us your u.s. department of 
state plates and vehicle registration. 

with that, your old “clunker” is hopefully off to a better place.
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QuEsTioN:

if i am (or my dependents are) ineligible for u.s. state department benefits, 
how do i obtain a driver’s license from my state’s motor vehicle office?

ANswEr:

depending on your visa status and other factors (see page 3), you or your dependents may be ineligible 
to receive a state department driver’s license. if this is the case, we can issue a Non-eligibility letter 
that will allow you to apply for a driver’s license and other motor vehicle services through your state’s 
motor vehicle office. To request a Non-Eligibility Letter, your mission must send a written request (on 
mission letterhead) to our office with your full name, date of birth, current home address, and PID 
Number. typically, the letter is issued within three days. once we have issued the Non-eligibility 
letter, you must present it at the motor vehicle facility listed on the letter. the letter is valid for 90 
days from the date of issue. please note that the letter does not exempt you from any requirements 
mandated by your state’s motor vehicle office.

QuEsTioN:

my driver’s license or non-driver identification card 
was lost or stolen. How can i get a new one?

ANswEr:

Losing your driver’s license or non-driver identification card can be upsetting and inconvenient. Before 
you panic, you should know that it is very easy to replace. 

Ask the E-Gov account holder in your office to submit an Application for Driver’s License/1. 
Non-driver id (ds-1972d) online. 

after submitting the application, print the submission receipt, and the photograph and signature 2. 
card. 

Submit all the documents to the New York Regional Office of Foreign Missions, along with a letter 3. 
on mission letterhead stating when, where, and how the driver’s license or non-driver i.d. card was 
lost or stolen. If you reported the loss/theft to the police, a copy of the police report will suffice. 

before you know it, you’ll have your new card!
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did you kNow… 
PHoToGrAPHs for APPliCATioNs?

APPliCATioN  
TyPE

rEQuirEd  
doCumENTs

suBmiT if  
APPliCABlE

driver’s liceNse
e-Gov 

submission 
receipt

photograph and 
signature card

completed 
dmv test 

form

copy of current driver’s license; 
Notification of Change (DS-2006) (if you 
have moved); letter explaining when, 

where and how the card was lost/stolen (if 
you are applying for a replacement card)

NoN-driver i.d.
e-Gov 

submission 
receipt

photograph and signature card
Notification of Change (DS-2006) (if you 
have moved); letter explaining when, 

where and how the card was lost/stolen (if 
you are applying for a replacement card)

vehicle 
reGistratioN

e-Gov 
submission 

receipt
original title or 

Certificate of Origin
proof of 

insurance odometer statement (new vehicles only)

title e-Gov submission receipt
lien release 

Letter (financed 
vehicles only)

proof of insurance 
(export vehicles only)

dmv QuiCk TiPs

When submitting a DMV application to the New York Regional Office of Foreign Missions, remember to 
include the following documents:you can help us process your driver’s license and 

tax exemption cards (see chapter 6) applications quickly by 
submitting high-quality photographs with your application 
paperwork! photos should meet these requirements:

5 x 5 centimeters (2 x 2 inches) in size  •

full color (no black and white photos) •

white or light background •

taken within the last 6 months •

applicant is facing the camera directly  •

applicant’s entire face is visible, without head coverings or hats  •
(except for religious purposes) and without sunglasses

For more information, you can call our office and request a “Photograph 
requirements for ofm documents” information sheet.
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C H A P T E R  6

TAX  
EXEmPTioNs

The Zakim suspension bridge in Boston 
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TAX EXEmPTioNs

Your eligibility for tax exemption benefits is based on reciprocal treatment enjoyed by U.S. mission members 
in your home country. depending upon reciprocity, you may be exempt from paying state and federal taxes 
on gasoline, purchases and services, and home utilities (such as electricity, natural gas/heating oil, water, 
and telephone). This can be a very valuable benefit.

before submitting applications for the tax exemptions described in this chapter, be sure to check with your 
mission’s administrative staff or our office to make sure that you are eligible.

A statue of Paul Revere with the Old North Church in the background, Boston, Massachusetts
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TAX EXEmPTioN CArds

depending on reciprocal country agreements, you may be eligible for sales tax exemption on retail purchases 
(including restaurants) and hotel rooms! for ease and convenience, proof of sales tax exemption comes in 
the form of a tax exemption card. there are two types of tax exemption cards: personal and mission. 

personal tax cards are issued to eligible principals and their dependents, and used to obtain tax  •
exemption on any point-of-sale purchases of goods and services by the individual. 

mission tax cards are issued to eligible principals who, acting in the name of the mission, make  •
official, business-related purchases for the mission. Each mission is limited to a maximum of two 
mission tax exemption cards. 

an eligible mission employee can hold both a personal and a mission tax exemption card (tec) at the 
same time. however, there is an important difference when using these cards. when purchasing items 
with a personal tec, you may pay with cash or your personal check or credit card. when purchasing items 
with a mission tec, you may only pay with a mission check or mission credit card.

applying for either tax exemption card is easy. the e-Gov account holder in your mission will submit an 
online application for tax exemption card (ds-1972t) on your behalf. you will then need to submit the 
required supporting documents (see “Tax Quick Tips” on page 81) within five (5) days of the date of the 
e-Gov online application.

…PLEASE NOTE!

Personal and mission 
tax cards cannot be used 
to obtain tax exemption 
on vehicle purchases, or 
gasoline and utilities. 
Explanations of how to 
receive tax exemption 
on gasoline and utilities 
are provided later in this 
chapter. See page 39 
for tax-exempt vehicle 

purchases.
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TiPs for HAsslE-frEE, TAX-frEE sHoPPiNG

ask the cashier if they are familiar with the diplomatic tax exemption program before completing a  •
transaction. if they are not, ask to speak with a manager or the customer service center. usually, an 
experienced cashier will know how to process your unique request. If not, our office would be happy 
to speak with the manager to confirm your eligibility and explain the Diplomatic Tax Exemption 
program.

be aware that, for tax exemption on retail purchases made in New york state (including  •
restaurants), the purchaser must complete the New york state form dtf-950 for each transaction.  
before heading out to shop, we recommend you obtain several copies of the form (available online at 
http://www.tax.state.ny.us/pdf/current_forms/st/dtf950.pdf). 

currently, there is no process for obtaining tax exemptions for purchases made on the internet.  •
therefore, we cannot help you obtain sales tax refunds for purchases made online.
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GAsoliNE TAX EXEmPTioN

depending on reciprocity, you may be eligible to receive a tax-exempt credit card from select oil companies 
for your personal or mission use!

your mission’s e-Gov account holder will complete an online application for exemption from Gasoline 
Taxes (DS-99). You will need to complete a fleet/business gasoline card application from the oil company 
of your choice (there are several to choose from and some applications can be found on the ofm web site). 
Complete these fleet/business gas card applications for each oil company from which you wish to request 
a tax-exempt gasoline credit card and bring or send them to our office for processing. You may apply for 
tax-exempt gasoline credit cards from as many oil companies as you wish, but keep in mind the decision 
to issue a gasoline card is up to the gasoline company. if your application is approved by the oil company, 
it normally takes 6-8 weeks to receive your tax-exempt credit card, which will be sent to you directly from 
the company. if your application is not approved, you should receive a denial letter from the oil company.

please note that, to be exempt from state taxes on purchases of gasoline in New york state, you must 
also complete and include with your ds-99 the New york state form ft-505.1 (available online at  
http://www.tax.state.ny.us/pdf/2008/misc/ft505_1_1108.pdf).  a separate ft-505.1 must be completed with 
each ds-99.

Gasoline companies issue a credit card based on a variety of factors, including your personal credit history. 
The Office of Foreign Missions cannot influence a gasoline company’s decision on whether or not to issue a 
tax-exempt gasoline credit card. however, we will assist you to make sure that the gasoline company gives 
you a response to your application.
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uTiliTy TAX EXEmPTioN

even at your residence, there are taxes (depending on reciprocity) that 
you may be exempt from paying. all major utilities, including electricity, 
land-line and mobile phone service, heating gas, and cable television 
companies charge taxes for their services. at times, you may see fees and 
surcharges listed on your bill. these charges are for services (not taxes), 
and therefore must be paid. 

but what about the taxes? these taxes will vary from city to city, and 
company to company, but they cannot be avoided. or can they? another 
great benefit you may be eligible for, depending on reciprocity, is utility 
tax exemption.

Just have your mission’s e-Gov account holder complete an online 
application for exemption from utilities taxes (ds-98) on your behalf 
for each utility company from which you are eligible to seek a tax 
exemption. see “tax Quick tips” on page 81 for the documents you will 
need to submit to our office.

for residents of New york state, a separate New york state form 
dtf-950 must be attached to each ds-98 form submitted. these are 
available at http://www.tax.state.ny.us/pdf/current_forms/st/dtf950.pdf

rENEwiNG your TAX EXEmPTioN CArd

…PLEASE NOTE!

The name entered on 
the DS-98 application 
must match the name on 
the bill from the utility 
company and include the 
Principal (i.e. employee) 
mission member’s name.  
In addition,  the billing 
address must match the 
individual’s address in the 
Office of Protocol records.

you will want to note the expiration date on your 
personal and/or mission tax exemption card. don’t 
worry, renewing it is easy! 

you can apply to renew your card even before it expires, 
beginning on the first day of the month in which it expires.  
for example, if your tax card expires on July 31st, your 
mission’s e-Gov account holder can submit your tax card 
renewal request on July 1st. he or she simply submits an 
online application for tax exemption card (ds-1972t) 
to renew your card(s). again, please make sure that all 
required supporting documents (see “tax Quick tips” on 
page 81) are submitted to our office within five (5) days 
of the date of your online e-Gov application. when your 
accurately completed application is received by ofm 
New york, your application will be processed.
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rECEiviNG AirliNE TAX EXEmPTioN

Are you wondering if you will receive the benefit of tax 
exemption when purchasing airline tickets? in most cases, 
you will! you are exempt from some taxes and fees on airline 
ticket purchases, but not all of them. 

unfortunately, certain fees are labeled “taxes.” in these 
cases, you will need to pay these fees for services. be sure 
to ask your ticketing agent if he or she is familiar with how 
to enter diplomatic tax-exempt status when creating your 
ticket. keep in mind when planning your purchase that you 
cannot receive tax exemption when you buy an airline ticket 
on the internet.

QuEsTioN:

i applied for utility tax exemption through ofm, but i am 
still not receiving the exemption. what should i do?

ANswEr:

it can be frustrating to see taxes continuing to appear on your bills after you submit your applications for 
exemption to our office. Within two (2) billing cycles, your account should reflect the tax exempt status.  
However if the taxes have not been removed, our office will follow up with the utility company. 

we will need a copy of your complete bill to follow up with the utility company. we will do everything we 
can to help you benefit from the utility tax exemption program!
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QuEsTioN:

i applied for a tax exempt gasoline credit card a few weeks ago,  
but i still haven’t received my card in the mail. what should i do?

ANswEr:

we know you are anxious to take advantage of gasoline tax exemption. please be patient as it usually takes 
6-8 weeks to receive a reply from the gasoline company after you submit an application for exemption 
from Gasoline Taxes (DS-99) to our office. 

QuEsTioN:

i lost my tax exemption card. How can i get a replacement?

ANswEr:

If you cannot locate your card, ask the E-Gov account holder at your office to submit an application for a 
replacement tax card (using form ds-1972t). 

with the other supporting documents (see “tax Quick tips” on page 81), include a letter written on mission 
letterhead describing where, when, and how the card was lost or stolen. submit all these documents to 
our office.

Applications for replacement cards will be held for 30 days after you submit your documents to the Office 
of foreign missions, to allow time for the card to be found. after 30 days, if you have not found your tax 
exemption card, your application will be processed and a replacement card will be issued.
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QuEsTioN:

what should i do if a vendor does not recognize  
my personal or mission tax exemption card?

ANswEr:

you may encounter some vendors who do not recognize your tax exempt status. first, show the store 
manager the pocket guide you received with your personal or mission tax exemption card that explains 
how the Diplomatic Tax Exemption Program works. If you have misplaced that guide, just call our office 
and we will provide you with another one.

If the manager has further questions, please contact our office. Tell us the manager’s name, the name of 
the store, company, or hotel, and the telephone and fax numbers. we will contact the vendor or hotel and 
explain the diplomatic tax exemption program. we will also send “the diplomatic customer” brochure, 
which is a guide to assist merchants with tax exempt purchases made by foreign diplomatic and consular 
personnel.

we want to make it easy to use your tax exemption card. if there is anything we can do to assist you when 
you are making a purchase, please let us know!

did you kNow…soCiAl sECuriTy NumBErs?

during your tour here in the Northeast region, you’ll set up 
utility services at home, open a checking account, and perhaps 

register your children for school, or even file a tax return. 
you may be asked for a social security Number when you 
try to obtain these or other common benefits or services 
(although banks, schools, and other organizations cannot 
require that you or your dependents have a social 
security Number). 

fortunately, you may be eligible to apply for one if 
you work at a foreign mission and hold an a-1 or 
a-2 visa. mission dependents can also obtain a 
social security Number if they are authorized by 
the department of homeland security to work in 
the united states!

For more specific questions or information 
about the application process, visit www.ssa.gov 

or contact the appropriate regional social security  
Administration Office (see page 15).
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APPliCATioN  
TyPE

rEQuirEd  
doCumENTs

suBmiT if  
APPliCABlE

missioN tax card e-Gov submission 
receipt

photograph and 
signature card

letter explaining when, where, and how the card was 
lost/stolen (if you are applying for a replacement card)

persoNal 
tax card

e-Gov submission 
receipt

photograph and 
signature card

letter explaining when, where, and how the card was 
lost/stolen (if you are applying for a replacement card)

utility tax 
exemptioN

you do not need to submit any supplemental 
documents when you apply for utility tax 

exemption. apply online only.

New york state residents must submit the e-gov 
submission receipt, together with a completed dtf-950, 

for each utility account (as described on page 68)

GasoliNe tax 
exemptioN

e-Gov submission 
receipt

Gasoline company 
business/fleet 

application

a New york state form ft-505.1 must be attached 
to each DS-99 and gasoline company business/fleet 
application to obtain exemption from New york state 

gasoline taxes (as described on page 71)

TAX QuiCk TiPs

When submitting an application for tax exemption to the New York Regional Office of Foreign Missions, 
remember to include the following documents:

Times Square in New York City
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C H A P T E R  7

our PArTNEr iN 
wAsHiNGToN, d.C.

Independence Hall, Philadelphia, Pennsylvania
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THE offiCE of ProToCol

As mentioned earlier in this book, the Office of Protocol located in Washington, D.C., is an important office 
that provides services different from those provided by New York OFM. Both of our offices work together 
to serve you. This section contains more information about the Protocol Office.

…REMEMBER!

Dependents must also 
be notified to the U.S. 
Department of State, even 
if they arrive after the 
principal (see page 89 for 
more information). This 
also includes dependents 
who are U.S. citizens or 

permanent residents.

NoTifiCATioN of APPoiNTmENT

before you begin work at your mission, the u.s. department of state 
must be notified of your arrival. The E-Gov account holder in your office 
will have to submit a Notification of Appointment (DS-2003 or DS-2004) 
to the Office of Protocol in Washington, D.C. Most likely this has already 
been done, but just to be sure, confirm with your E-Gov account holder. 
When you are notified to the State Department, you will be given a 
Personal Identification (PID) Number that will allow you to submit other 
applications for privileges such as vehicle registration, a driver’s license, 
and tax exemption as determined by reciprocity!

Aerial view of the National Mall in Washington, D.C.
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CoNsulAr i.d. CArd rENEwAl

You will receive, if you have not already, a consular identification (I.D.) card from the Office of Protocol. 
if you have a consular i.d. card which is expiring soon, you may be wondering how to renew it. the 
solution is simple — complete a paper copy of the Notification of Change (DS-2006). You may need to ask 
for assistance from your E-Gov account holder, or you can contact our office for help. You must include a 
recent, passport-sized photograph with your renewal application. send the renewal application directly 
to the Office of Protocol, which will issue you a new card. Contact information for the Office of Protocol is 
located on page 13.

TErmiNATiNG your Tour of duTy

as you prepare to head off to your next post in a new and exciting city or 
country, don’t forget to tie up loose ends with the Office of Protocol and 
the New York Regional Office of Foreign Missions! To ensure that the 
end of your tour in the United States is reflected in U.S. Department 
of State records, please ask the E-Gov account holder in your office to 
submit a Notification of Termination (DS-2008) online. 

Forward your termination paperwork from E-Gov to the Office of 
protocol in washington, d.c., and include your consular i.d. card. your 
vehicle plates, vehicle registration card, driver’s license or non-driver 
i.d. card, and your tax exemption card(s) must be returned to the New 
York Regional Office of Foreign Missions. 

for information on obtaining a copy of your driving record, please call 
our office. For information on submitting an application for vehicle title, 
please see page 50. for questions on visas and work authorization, see 
the contact information on pages 16 or 23.

we wish you the best of luck as you transition to your new post. if there 
is anything we can do to assist you, feel free to give us a call!
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QuEsTioN:

where can i find my Personal identification (Pid) number?

ANswEr:

your pid Number is a unique eight-digit number printed on your driver’s license, tax  
exemption card, and consular i.d. card. if you just arrived and do not have any of these documents 
yet, have the E-Gov account holder in your office check online to see if your PID Number is 
posted in the “Remarks” section of your Notification of Appointment (DS-2003 or DS-2004).  
If you cannot locate your PID Number online, please call our office at (646) 282-2825 for assistance.

QuEsTioN:

my dependents arrived after i started my tour— who should i notify?

ANswEr:

it must be a very exciting time for you now that your spouse, children, or other dependents have arrived 
at your post in the United States! The Office of Protocol handles notifications for dependents’ arrival. It 
is important that you follow these steps to make sure your dependents are properly notified to the U.S. 
department of state:

Fill out a paper copy of the Notification of Change (DS-2006) form. 1. 

Fill out a paper copy of the Notification of Dependents (DS-2007) form, adding your recently 2. 
arrived family members as dependents.

forward copies of the visa, i-94 (front and back), and passport of yourself and all family members.3. 

forward one passport-size colored photograph of your spouse and dependent children ages 16-21 4. 
who are eligible for consular i.d. cards.

Mail forms to the U.S. Department of State’s Office of Protocol in Washington, D.C.5. 



90

QuEsTioN:

i just got married— do i need to notify anyone?

ANswEr:

If you or a dependent previously notified to the 
department of state gets married, complete a paper 
copy of the Notification of Change (DS-2006) form. 
if your new spouse is arriving from a different 
country, don’t forget to also complete a Notification of 
dependents (ds-2007), which is also only available in 
paper format, and submit to the Office of Protocol in 
washington d.c. 

Wondering Where to find 

the necessary forms?

Call the New York Regional Office of 
Foreign Missions at (646) 282-2825 to 
request a paper copy of forms DS-2006 
(Notification of Change) and DS-2007 
(Notification of Dependents) if you do 
not have them on file at your mission. 

We will be happy to fax them to you!

C H A P T E R  8

CHECklisTs
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CHECklisTs

the following pages contain helpful checklists to guide you during your tour of duty. the 
checklists are separated into actions to take at the beginning, middle, and end of your 
tour. if an item on the checklist is unclear, you may refer to the page numbers listed 
for more information. As always, feel free to call our office with any questions that 
this publication does not answer!

The Massachusetts State House, Boston



94 95

BEGiNNiNG your Tour CHECklisT

PAGE

□ verify correct visa (a-1 or a-2) for you and your dependents 3

□ Verify Notification of Appointment submitted to the Office of Protocol in Washington, DC 4

□ verify receipt of personal i.d. Number (pid) 4

□ receive household goods 21

□ request approval for government owned/leased residence 29

□ apply for driver’s license 34

□ register your motor vehicle 39

□ apply for personal tax exemption card (if applicable) 67

□ apply for tax exempt gasoline card (if applicable) 71

□ apply for utility tax exemption (if applicable) 72

Central Park at “the pond” near 59th street on a winter evening in New York City
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duriNG your Tour CHECklisT

PAGE

□ order duty-free goods from a bonded warehouse 22

□ renew your vehicle insurance and notify New york ofm 46

□ pick up your annual vehicle registration renewal 45

□ renew your driver’s license 48

□ renew your personal tax exemption card 73

□ Renew your consular identification (I.D.) card 86
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ENdiNG your Tour CHECklisT

PAGE

□ sell your vehicle or…

○ export your vehicle

○ Junk your vehicle

51 — 53

54

57

□ Submit a Notification of Termination 87

□ return department of state documents, including your license plates 87

The Guggenheim Museum in Manhattan, designed by Frank Lloyd Wright
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Yankee Stadium, proud home of the New York Yankees
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