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FOR LAW ENFORCEMENT OFFICIALS:  Law Enforcement offi cials are requested to contact the 
Offi ce of Foreign Mission’s Diplomatic Motor Vehicle Offi ce at OfmDmvEnforcement@state.gov or 
the Department’s Diplomatic Security Protective Liaison Offi ce at (202) 895.3600 to obtain a copy of 
“Law Enforcement Training Materials (LAW ENFORCEMENT SENSITIVE).” These materials contain a 
detailed explanation and description of the various security features of the new cards. 

ANNOUNCING:
NEW U.S. DEPARTMENT OF STATE 
DRIVER’S LICENSES TO BE ISSUED!

FRONT BACK

NEW DOS Driver’s Licenses (Launched in summer 2011)

Beginning in summer of 2011, the U.S. 
Department of State’s Offi ce of Foreign 
Missions (OFM) will begin issuing newly 
designed U.S. Department of State (“DOS”) 
driver’s licenses to replace the DOS driver’s 
licenses currently in use. (See new driver’s 
license below). 

These licenses are issued to members 
of the foreign diplomatic and consular 
communities living in the United States 
who enjoy some level of immunity from 
prosecution. The Department of State issues 
these driver’s licenses to facilitate the OFM 
Enforcement Program, which manages all 
vehicle infractions/incidents nationwide 
involving diplomats and consular offi cers. 
The Department’s newly designed license 
will incorporate numerous state-of-the-art 
features that enhance its security and vastly 
reduce the risk of counterfeiting. 

The Department should conclude the 
replacement of all existing diplomatic 
driver’s licenses by the late fall of 2011. 

After December 31, 2011, only the newly 
designed diplomatic driver’s licenses will be 
valid and licenses with the older design will no 
longer be valid, notwithstanding the expiration 
date printed on these older versions. Should 
an older version of the license be presented 
after December 31, 2011, law enforcement is 
requested to contact the phone number listed 
on the back of the license (during the business 
day call (202) 895.3521 and at all other times 
call (571) 345.3146 or toll free (866) 217.2089) 
for further instructions.

For more information about the new driver’s license program you may also contact OFM in Washington, 
OFM’s regional offi ces, and Diplomatic Security’s fi eld offi ces for more details.



OFFICE OF FOREIGN MISSIONS 
OFFICE OF DIPLOMATIC MOTOR VEHICLES AND ENFORCEMENT 

(202) 895.3500 • OFMDMVInfo@state.gov

OFFICE OF FOREIGN MISSIONS REGIONAL OFFICES

Chicago Regional Offi ce 
77 W. Jackson Blvd., Ste. 2122 
Chicago, IL 60604-1503 
(312) 353.5762
OFMCGCustomerService@state.gov

Houston Regional Offi ce
8701 S. Gessner Rd., Ste. 906
Houston, Texas 77074
(713) 272.2865
OFMHOCustomerService@state.gov

Los Angeles Regional Offi ce 
10940 Wilshire Blvd., Ste. 1425 
Los Angeles, CA 90024 
(310) 235.6292
OFMLACustomerService@state.gov

Miami Regional Offi ce 
95 Merrick Way, Ste. 505 
Coral Gables, FL 33134 
(305) 442.4943
OFMMICustomerService@state.gov

New York Regional Offi ce 
799 United Nations Plaza, 8th fl .
New York, NY 10017 
(646) 282.2825
OFMNYCustomerService@state.gov

San Francisco Regional Offi ce 
One Market, Spear Tower, Ste. 1375 
San Francisco, CA 94105 
(415) 744.2910
OFMSFCustomerService@state.gov

DIPLOMATIC SECURITY 
Diplomatic Security Protective Liaison • (202) 895.3600

DIPLOMATIC SECURITY FIELD AND RESIDENT OFFICES

Atlanta Resident Offi ce 
Bridgeport Resident Offi ce
77 Forsyth St., Ste. 320  
Atlanta, GA 30303

Boston Field Offi ce
10 Causeway St., Ste. 1001
Boston, MA 02222
Phone: (617) 565.8200

Bridgeport
Resident Offi ce
Brian McMahon U.S. 
Federal Bldg.
915 Lafayette Blvd., 
Rm. 300
Bridgeport, CT 06604
Phone: (203) 579.5701
Fax: (203) 579.5721

Chicago Field Offi ce
Kluczynski Federal Bldg.
230 South Dearborn St., 
Ste. 2318 
Chicago, IL  60604
Phone: (312) 353.6163

Dallas Resident Offi ce
Earle Cabell Federal Bldg. 
1100 Commerce St., 
Rm. 762
Dallas, TX 75242
Phone: (214) 767.0700 
Fax: (214) 767.3544

Denver Resident Offi ce 
755 Parfet St., Ste. 400
Lakewood, CO 80215  
Phone: (303) 236.2781
Fax: (303) 236.2783

Greensboro 
Resident Offi ce
1801 Stanley Rd., Ste. 320 
Greensboro, NC 27407
Phone: (336) 547.4292
Fax: (336) 547.4298

Honolulu 
Resident Offi ce
PJKK Federal Bldg.
300 Ala Moana, Rm. 6-209
Honolulu, HI 96850
Phone: (808) 522.8288
Fax: (808) 522.8243

Houston Field Offi ce
Federal Bldg. 
1919 Smith St., Ste. 2100
Houston, TX 77002
Phone: (713) 209.3482
Fax: (713) 209.3470

Los Angeles Field Offi ce
255 Temple St., Ste. 1273
Los Angeles, CA 90012
Phone: (213) 894.3290

Miami Field Offi ce
1645 Biscayne Blvd., 
Ste. 310 
Miami, FL 33132 
Phone: (305) 810.5850 
Fax: (305) 810.5816

New Orleans 
Resident Offi ce
365 Canal St., Ste. 1130
New Orleans, LA 70130
Phone: (504) 589.2010
Fax: (504) 589.2028

New York Field Offi ce
1 Executive Drive, Ste. 500
Ft. Lee, N.J. 07024
Phone: (201) 346.8100
Fax: (201) 944.5106

Philadelphia 
Resident Offi ce
600 Arch St., Rm. 3218
Philadelphia, PA 19106
Phone: (215) 861.3370
Fax: (215) 861.3369

Phoenix Resident Offi ce 
Sandra Day O’Connor
U.S. Courthouse, Ste. 435
401 W. Washington St., 
SPC 45 
Phoenix, AZ 85003
Phone: (602) 364.7842
Fax: (602) 364.7845

Portsmouth 
Resident Offi ce
National Passport Center
31 Rochester Ave.
Portsmouth, NH 03801
Phone: (603) 334.0519
Fax: (603) 334.0652

San Diego 
Resident Offi ce
555 W Beech St., Rm. 222
San Diego, CA 92101
Phone: (619) 557.6194
Fax: (619) 557.5919

San Francisco 
Field Offi ce
235 Pine Street, Suite 900
San Francisco, CA 94104
Phone: (415) 705.1176
Fax: (415) 744.2913

San Juan 
Resident Offi ce
La Torre de Plaza
525 F.D. Roosevelt Ave., 
Ste. 1115
Hato Rey, PR 00918
Phone: (787) 766.5704
Fax: (787) 771.3693

Seattle Resident Offi ce
915 Second Ave., Ste. 3410 
Seattle, WA 98174
Phone: (206) 220.7721
Fax: (206) 220.7723

St. Louis Resident Offi ce
Robert A. Young 
Federal Bldg.
1222 Spruce St., Rm. 9107
St. Louis, MO 63103
Phone: (314) 539.2721
Fax: (314) 539.2746

Washington Field Offi ce
2222 Gallows Rd., Ste. 300
Dunn Loring, VA 22027
Phone: (571) 226.9300
Fax: (571) 226.9382
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