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Cktcbef 1998 

1ht Advisory Commissic:M. en Public 0ipbNcy is pIeIsed to submit our 1998 
report. -PubliG..:J DipbNts in the G/IcJb-' Communications /Iqt." As the ~ implies. we ~ 
that tM gigantic. incru:se in global (l)tl'W't'l,lniGations t.&ong with the incretse in democ:ratization 
and me markets) miles foreign publics t. mote important than ever .00 requires that we use 
our ~ skills to "inform. understand and tnftuence" those ft'IOfe import.tnt publics. 

~ Me ~ that tM United States Ns a ~ "edge." whic:tI it would 
be foolish not to use since no c:ountry has better technology nor a ~ message (democracy, 
, ... -. human righ1s and muI1H<hric socioIy). 

1wo other matters should be higNighted. First. in the~. we point out 
how s.ddMn Hussein used public dipbNcy effectiwetj""" he changed the focus of the wortd 
media from his ',IJelP)i"lS of mass de5truction to the suffering of Iraqi chikfren. a c.arnpitign tNit 
hInned our ability to put togdher the wne coalition in 1998 we had assembled in 1991 . This 
r$Ort indudes a number of recornonendrions on how to dell with such problems in the Mute. 

Second. we believe there is II unique opportunity to coupAr the consoIidItion 
of the Otpartrnent of Sute. the U~ State Infoonation Jqertc.y. and the Alms Cotrtrot and 
0isMmIment Aqttncf with a long CIWfdue "reinvention" of our fofeign poicy establishment for 
th! InfanT\m)n Aqe. Such NiIMntion should strengthen our ability to effktively take advantage 
of .... -_- by ...... _ .. _. 

WI _ ..... "'" _wiI be useful 10 ............... Congm1. and 
bArnIricMI people, in de.:etopillg n itnpernenting a mote effective dipbNcy in the ~ 
~ .. 

~IJJ# • .a.c.' • 
I 7 .... ......., - ~4.4'-. ..... _ .... 

WIIhiI .... DC 
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-H:E ril('L 
L 1991. tr.e Unit~d States asSC'mbled and l~d one of the 

most diverse coalitions in history to Iibcrue Kuwait and 

compel Sliddam Hussein [0 yield to the comLin<d power 

of force .,f arms and 3. strong international consen~us . 

In 1998. Saddam provoked another cris i~ by bllXkmg 

UN inspc.:::ors' access to susp«ted storag<'! sites for 

wcapcns of mass destructIon . Th is time , unlike 1991. 

Sadd .. m also embarked no a concerted camfUign to d!vcrt 

world rtI1:d ia attention from h i ~ wc<:pons to Images of sick 

and hunvry Iraqi children . That .::ampalgn. an espec ially 

eff«uvc usc of public diplomacy, was successful. It 

pmviJcd J sufflcicn! rauonale - or excuse - for m;ln~' 

Ilf our former allice to ~fusc our call for declSl\lC action 

ag,lIrut the Iraq. Ie"adeoship thiS timl:. 

Sadd .. m's S'Jccess viVidly demonstr:l.tes t!.c imponance 

of public diplomacy - understanding, informing, and. 

influencing key foreign publics. The National Sccumy 

CounCil had cstabli ... hcd an ad hoc commltttt to study tht' 

challenge oflr .. ~ 's public i.! iplomacy ca',:paign, but the 

committl"C' was slow t(l;..ppreciate its s::rinusncss. Once 

recognlzcd. the committee had little power todlrttt a 

creaible response. 

The COJi\mISSIOn h:licves that ,American ski ll!;, 

techn(.iugy, and message arc ... uch that we should be abie 

to achieve our ~oa's in 1nc future . The rccommendation~ 

In the full~,wln}f. pil}:CS spcofy the steps th .. t shoulJ hi. 
taken to dn ~t1 

, 



EXECUTIVE 
Part I · 1r>\fOd ... ctioro 

;" < 
;, i 

Part '} . Comments on SjX'('il·, Re<omP'lell'J.-.t)~s It , 
'.hIS report contains ten srecific rccornmeaduions. 
Rccommc:nd.ations 1 through" -- on a PresiM.tial 
DeciSion DircctivcCPDD>. ulntcrageocy 
CoordiDating Commiuec in the N .. ttoo.al S«lIrity 
Council. special Nnding. and a ~ corrs for 
allIeS situatiON -- provide a national policy on 

SUMMARY 
public diplomacy. ar. l"Tlti,y to dirccl dt.t policy. 
and tbe money and people 10 assist during crises:. 

Req:xnmcndltiom 5 and 6 invoJv~ die StruclUtt 

'-. af'~ diplomacy withiD a consoIKlatcd State. 
Depai'uncat. USiA. and ACDA, uproposcd in 
tbe Forcikn "!fairs Refocm;uad Ratruct1lfing Act 
of 199sdianS7') The Commission stroogly 
supports tlw: c;auolidati~"but urges taking 
advantage ~ this unique oppornmity to tnlly 
UlcM::nl 19c: ...... State Department for an cr:t 
wb.ere .. IDd public ~ Ire 

i. 
. professioml 

without 
with public~ and 

rcqwrtng new 
c .... tingcncy for 

1 <S500,(XX) 
($5 million 

total $35. ') m;lIiOfl 
The Commission bcheves this moM)' can be 
allocated by the OfflCC ofM.rugemcnt "nJ Budget 
,mme<iiutiy. or a.'Io part of the: USiA 'Sute 
Dq),lrur.cnt coruolcdatlOO. It should be cum~red 
to tht- fact thu USIA h.u raiuccd IU hud~! ""­
'(!')US! S4(X) milh..., O!' 19 pen;tnl Mnct 1991 .. 

• 



R E o M M 

.1 The Presidmt should issue a Presidential Da:ision Directive (POD), .... hich 
would formalize: tbe: central role of understanding. informing. and influencing 
foreign publics in American foreign policy and set a national priority to 

secure the support of foreign publics - not just governments - for U,S. 
policy initiatives . 

• :z The President should establish a permanent interagency coordinating body 
for international public information. to be chaired by a new Sp«ial Assistant 

to the President for Public Diplomacy. at the N .. tional Security Council . 

•• Th. Offic. ofMan.g<men, .md BudS" (OMS) should ,lIoca,. up '0 $5 m;lI;oo 
for publlc diplomacy during crises. including expanded international radio 
and television broadcasts . 

• 'IThe State Department and USIA should establish. rcst:rvc corps of trained. 
public diplonl2.CY specialists for deployment during crises . 

• 5 Immediate action should be taken by the Pttsident. the Congress. and the 

Secn:tary of State to restructure the:: State Department and USIA. with 

public diplomacy as a core component of a new I "reinvmted." foreign affairs 
organization. 

E 



D A T I o N s 
•• If the first five recommendations are Implemented . then the political, 

economic, and public diplomacy Foreign Service personnel "cones" should be 
merg«i. so that there is public diplomacy input on all issues and at all levels. 

If not. then public diplomacy should be kept in a separate personnel "cone ,· 
lest the former USIA officers be absorbed by State's tradit ional concerns . 

• ., OMB should allocate $500,000 to the Department of State's Nat ional 

Foreign Affairs Training Center to provide public d iplomacy training f ~r all 

Foreign Service Officers. Such training and skills should be made a criterion 

for advancement to So:!nior levels of the Foreign Service as well as for the 

selection of American ambassadors . 

• • OMB should allocate $25 mill ion for the continuation and expansion of 
USIA's pilot project, usmg the commercially available 'VSAT (Very Small 
Aperture Terminal) technology to connect embassies to the Internet , improve 

their telephone and data transmission lines, and provide video conferencing 

fac ilities . 

• 'IOMB should allocate an immediate increase of$5 million for overs<as 

opinion polling and attitude research . 

• 10 As part of any overall fore ign affairs restructuring , the Scctl.'t.1ry of St,Hc 

should maintain the current USIA Oilicc of Research and Med ia ReactIon as 

a separate organizational e1emt!nt reportin}!; d ,rt!ctly to t he Under Sccretilry 

for Pu!'l ic Dip lomacy. 

" 



People&Power 
America 's Edge 

"As w, mov, from th, Industrial to th, Information Ag" 
from th, Cold War world to th,global villag', w, hav, an cztraordinary 

opportunity to advance our values at hom, and around th, world ." 

r.n eopk have: more power to inRuc:ncc and .... rchmge their govcrnmcftts than eveT before. 
The number« lOCictia in danocntic thllSitton 

is uapreccdcllted . People arc holding their 
~ts to greater stmdarcL: of accountability. 
From tbe strttU J Sarajevo and Gua to the roads 
olPristina and JaIwu. what people in other 
natioas clA.1t about the United States matters. and 
what they thea i. u .lUIdt of those thoughts is 
vitally intporWlt for our nation's interests. 

In I world of more powerful publics. 
engaging the right audience at tbe right moment 
on iSlUtS important 10 the U.S. Clft raolve 

coaflicts that misLt lad to war, create nwIcets for 
profitable: trade, and deal with the transnational 
prohlans of tct1'l.:M"ism, drugs. crime, di_, and 
the environment. More and more. that "right 
audience" is not jwt I country's foreign ministry. 
but IS found in the Wl ivenitlCS , in the prus . In 

• 

lcgis1atura. in tbe courts, and in nongovcmmcntal 
organiutioas (NGOs). That right audience is 
found everywhere then: arc groups r:I dtiZCN who 
have: otpni%cd to .fkct the govcmancc 01 thei r 
nalioa. 

TraditioNl~t·to-govemmmt 

diplnmacy _ins cnac:ial . u dots miliwy strength. 
adequate intellipce. and ttOnOO'Iic powu. These 
are what create I peace agreement in Bam;. OJ a 
framework aglte:ll)(Jlt with North KORI. &u only 
public support for these Igrecmtnts will sumin 

them. 
The United Statn; has enormous capacity to 

speak directly to thea: divenc audienc.n; and 
influn'lCc their decisions. Our succcss u a 

multicultural civilsocicty. the t imclCS5appul of 
American tdcals. and our cxpcncncc wllh the rulc 
of law. democracy. and f"'eC marl:cts ~IVC us an 
cd~ In I morc open ami cumrctlUvc wurld . 



Joseph Ny\: Ius (ililed this ab,lit:!" to Kt the 

ilgenda md shape preftrences 'soft power.' Soft 
power strengthens American d iplomacy through 
attraction n tber than tOC'rcion. Our Interests art 

enhanced to the extent people: speal English a.w. 
ue f:aml liu with our 1ega.1. finannl!. and 
infoml.ltlon ~;;tems. Dtmocn.cy md fret Inuktu 
can lead to betttr trading partners md 
govemments leJ5lndioc:d to w .. r.md terrorism. 

Milhons of people illl ()\.'C'r the world have 
Il'ICTeascd tbeir power 0\'C'f thtir lives and their 
gO'o'UllIllt:nts by pining NGOs. Such oq;arll:.J.tICinS 
are m\'Oh-ed In a m),;,w of things. from 
neighborhood. issl..lt:$ to melal Jervit'e.s to runoaal 
miltttrs such iIS humilJl rights and election 
monitoring. and in lobbying Of demoamilling for 
thtlfauses. Russi.l. forex.lmpit . which WIder 
CornmW'lism nrely allowed mdependent NGOs, 

now hu thousands of them. 
NG();S Me bcconnng \'try powerful 

intemationally. In more md more t'ounuies. their 

opposition Of support can determine poliCIes that 

.lffect out IUtional,nteresu , When they usemble 
ill luge conkrcnceJ such as GellC'\"il (Iomd mines). 

Rio de Janeiro mel Kyoto (envn'Ollment). and Rome 
(permilnent intematlonill crimimll court>. they can 

be mcrc importmt thut Uly single country. 
This increase in organized ' people power' is 

filvotable to the United Sutes becilUse it helps 
foreign CilWItric.s deVC'lop into cl\·.1 s()(letie~ 

which are more like our own and thu.o more 
filmiliar md more likely to be friendly. Moreover. 
it present,. our diplomats with a gre,u opportunity 
[0 influence these: NGO~ becau.'iC of our 
e~per ience in deat.ng With Similar orj!:ilJIiZiltlOn~ 

for on'r 200 years. 

For enmple . cu'lSId~f our 1998 cunfl lct wllh 
Suldam Hussein . md im.&gmc If Intem,Ultln~l ~nd 
furelgn NGCh had spoicen IIUt un hiS Ihysnl.ol.l 
humIn rI~hu r«urd and hiS use "f ellvmmmenlJI 

terror. Th<)' ~tluld 1.lw C:Js t doubt on hiS effurt II> 

pres.:n( himself a,~ Ih<' protcctur of ~ick children. 

It is true th~t NGOs pn:.t t~lr i r.&:pc:ndC1M.~ .. nd 
don't like to be m.lnipul.ucJ but it is .. lso true that 

th.:~· carl' Ibo..l1 (klr pis and shoulJ he 
,h.lIl,'n~ .. .J to support them. 

NGOs u n S1y and do th i n~~ th.lt indi\·idull 
SO"'cmmenn often cannOI. They al50 can pfO\'ldc 

useful informat ion ~nd guid.wce un comrlc~ ISSueS . 

At.l u me when the United SUtes and other 

CilWItriCS are reducing d iplomatic P' nunncl . 
d iplom.us more iUId more wili depmd on NGOs 

Fe J • .h'ice . 'lfOfll'.lTion. Ind 3Upport. Only 
i'lVemments ~ ,n represent nuional intere~t." but 
\!;,:od WO:-!.:. I:11! rch' i.;. ,~i' lps h<twl'Cn diplomats 
\nO NGO~ can ~!! pport those mtere~ , ~ - .100 no 
country ~h· uld he hellcr at :.115 th.u; ·tlC U,S. 

PrC' s i d e r'tt l"r lq·, ... () , " Lt'''1! 

Recogni::ing tk incre .. :..:J power uf people in 
r}. ;~ governments around the world. the President 
11.. • .:cretary of Stlte ~ave announced their desire 

AMe- ........... to ".rdlnt CIMoft 1ft Ghana. 
M.-dI21.1", 

• 



to put public diplont.llcy 'at lhe hean of U.S. 

foreign policy.· A Prnldcnli,d Ikcision Oir«tlve 
(pOD) is needed loexplain the reasons for thiS 

policy and providc central dlr«llOn for lIS key 

operational cWlSC'fucn~~. 

The: POD would affirm th.u puhllc 

diplomacy IS vlul to the nJ.tlt>flal sccurlly of the 
Untted Stille~. th.\! Information IS as Imr,,"anll" 

U.S Inlcrr,I'" as rOIIIICAI. a;unumu; ... nd millt.uy 

('<>wcr ... nd thaI rUlll' ll'S \\"111 he 'uH~·"fulln Ih\, 

information A!!c on!~' 'f thte.,·,1re surported by 
fOl"rlgtl pub!.cs u well as g"""nm"n,_ 

A POD also IS e~~ntlal to pronde the 
Pres,·1 ..,uallteadcnhip and support that IS a necJc": 

10 guide ~Ull\e State ~partmeru reinv~uOll 

.nd. restR.lctl:ring of the foreign affaI rs agtefIClCs 

The CommilliOll welcomes lhe NSCs 

current efMrts 10 draft a h-ameworlc document th.lt 

would ~¥e higher priority to lnlematioNl publ ic 

information w create .In interagency coordlnnml! 

CQrnmitt«- to deal wllh foreign thr¢ats and CrlSCS 

ThiS is a much necc:kd Inll iuivc. The document 
should be promulgated ;as a POD and be 
broadened 10 suen~hc.n the U.S. ~mmCfIt's 

ability to understand, inform , and inOucnce 

fon:igtl publics on all ma.tters vital tu the national 

Interest. 

Because the support of foreign publICs IS 

so cntinl to the $UCccss of any policy. the 
Commission bellC""es It 15 (Sscntial that ~u..:h a 

POD iDCorporate Ieveral broad prll'lclples. 

(I) that wcssmcnuof foreIgn public opimon 

impact be required when poltcy options are 
consi.Jcred ; (2) tlUit communication., straul'cs he 
developed in concert with the implementatIon of 

policIeS ; and 0) tiut major speeches and policy 

announcements addre5.S relc\'ant public dlplomac), 

implications. This does not mean ,hit f~l~ 

opinions should dctcrmlT'lc U S. pollcl(s. But 
undcrstandin~ the Implications of forcl~ publIC 

opinion md wlnnln(l: the support oi forel(I:JI 

publics IS II«(SSlty for suc~essful poliCIes. The 
Cooun Ililon ... A .wroOO_ttwtthe Prllhl.nt 

"'."sahl.ntWDecil' nDbeah .. (POD). 

wNch WDUId tom ... the centntI ..... of 
................ m ......... 1nfruenciftt; 

• 

fonien puItIks tn AmerfcM knip poNcy .... 

set. nMIonIII priority to MCUrW 1M .. " Art of 
foreItn puWk:t - not jim WOW .. nntents for 
U.s. poIkr lnitifthMs. (~.1) 



I " t e r a g " n c y C O O ' d ;~.t" ,,'l 

Committ e"" 

Although. POD Will SU.I': 110..: Inlelt to 

Include public dlplomK~' h" ccntul comflO"cnt 

of Ihc formubtion ilnd .:xccutton of L:S foreign 

pollC}·. It "Iso mEat be: Implemented opcr.lUolully 

In l'te officla! foulp! "ffalrs commur.lt~·. 

TheCoo •• ,lllllIn recomrnencbtht 
fouml'Itioft of. ,.nl __ .t lul.agency 

~body-~pubI:k 

information to be chIIiNd by • new Sped" 
Assistant to the PI_dant for PubUc 

DIpIo nllK, .. the INatiorwI 5ecuritr CoundL 
(RKcwIIft ... 1dation #2' 

lnsutut,onah:ung the COOrolnUIOl'i of 

Intcnulloru:l publtc Informauon ~CU"ItICS ~ I II\( 

NSC le"eI wIll do mU(h to promOtC <lCU'·C 

tnform.tton stutcgie5. An inlcuge:n.;:-' committe.: 

would constdt:r glob.al .IS wdl olS rqt'OC'LolI 

ImphculOI'IS of our fOl'C'p;r1 poltey. It would bnnjl: 

puhlu; dIplomacy spcCl~hst~ InlO the process uf 

mcSS.igc formuluion . nol JUSt mcssa~ ddl\'er~.. It 
would CI\SW'C the conslGo:r.I~ of wh~t U.S 

AmbolSudor to Morocco Edwud G.bncl ~all s 

• Sirut sttne,;y" In ,I\( h~ndltng oHorel", polICY. 

Such a coordinating committee . the CummlsSIOTl 

bellCves. would ha\'c m~dc a m~Jor poslt!\'~ 

difference In the 1998 luq crISIS. 

Cf l ~ i s Mcln .}9 1~ m.' l1t 

The Comml~~Ion ra:o~ll\::Cs Ih~1 there Jrc 

'f"«la! needs whICh .&rIse In crISIS Situations 

Rilpld tUploymcnt of human , technologlC~t . ~nd 

flnancl~1 public dlplomJcy ~'\OUrcc~ IS crt!II:JI to 

the S1¥«S5 01 CTlS I!ii m~nJ~mo:n! st rate~,,:s . 

The c ..... III' ; • NCOIYlIMiICh thMtht 
Offke of ...... ,.ment.net hcIget aIIoarte up 

ludulll II ...... intIarMtIonaI radio .... 
~ broMkats, (~KIIttion .l) 

BuJgo:l Jnd f'C'r~lI'i"d rcdU(tltln~ In rc~· enl 

:-.\'Jrl' h, .. e dlmlnJteJ much "f do:e llexlh.1H~· thJl 

<lnC~ Jllowo:d JPc'o:~ 10 "rol> Po:ter 111 f"Iy PolU!" In 

tune~ of un.lnt":lpateJ emcr~",y SlmllJriy . th~· 

Jb,llt~· uf St.lh' .lnd USIA to JSS'Wl personnel II> 

(TISIS suPPl)f\ positions ,.pllcl.:l~· h~s b..-o:n limIted 

!','. sutt h.-UUCIiOOS and the pro:~~ of eOlnf'Cung 

priorities. 

The CommisslDli aJ$O recon"'ImMMII tNIt 

the 5tata DlpM1:nMnt and US&A ""Il R,'1. 
rnerve COfPI of trAined pubic dIpIomKy 
'Pad.Usb '-deplo,ment duting crises.. 
(~ .. ) 

• 

(fip!u Il1d( Y urdl.' ,';(, h .1 \1i' 1(1 \"~ •. Jtk 

!l,.rrl('r ,, ! PHI);I , d tpt')';) ,-I<, 'y "uh! 1I 

pol i, l l" H':·i·d'P1 'J lv " t l,q),"· tl b y 

The Fcuer.ll Emo:rf!ency MJnolgo:mcnt Agc",:~· 

tfo'EM .... ' ~I\·CS !(o,· ... mmo:nt rubl", olffJII'li ~rc':IJ l lsts 

Jnu uther )k,lIa.l ,nul\' lduJls sf'COJit::..-J tUlnlnJ.!. 

~nJ ke<' ps them in ·rc.-.:,,·c· ~talU~ flIT depluymcnt 

when n.ltu,,1 JI.U.~I":Oi strike In thc Unltcd SUI!:S 

SU'o' h.l prt~tJm ({lulJ h.: Jd.lptcJ for u. ..... "':-' f .. r~"'~ 
",Illirs ,Igen\'le~ PCl'l'unnel WIth 1.1n).'UJf!c., ~k l lk 

meJ'J cxpcrlcnn . .lnd In und\'l'l'unJmg IIf l''.Ihl,( 

Jlpl .. m.lC~· ~"uIJ h: hrllU).:hl In In ~t.lff n'''.~ (."ntcr.>­

m \V ... ,hl~l\ln nr boo' Jl sr,II~h..-J to hut ~p"t~ ,1!>n)J.J 



· ~ ANew 
·:')tructurc 

for a 'r\ c' \\ 

"As , hillllltiJ Still~'$ "rip\lr~'$ to ,lila Ih~' tlW'lIIilflillJiutn, 

its lJIit/It,J:; (IF t nhl i t illlJa' J i rl"!tIM.\' art h'~'lml l ng J (5$ lJfclo, i 1'( . 

A 1tI~ j tJ. lIra II.! ,./ "r ()It r .f" ri Ig IJ a IFa i rs agilJ( i 0 i.~ "1'( nl U i . 

• ~"" •• :.: ..... _-..., ~ (.oro ..... 

l' ,""',Ie ~~""''''':' ''''''' :,., ..... ,,: ",,~I .... ,,_, 

-------
m.. . .;on~"I , JJIl<>n "I !h~ Ikl'""m':"1 ,,( SUll' 

l.1.nJ USIA rn:· ..... 'H'.\ u"''luc ''T'f'<JflUn''} In 

~1'l:.uc J n~'" t-or,,'~n At!".I'" D.:r.'rtn ... ·nt \\ h",..~ 
thml.:!n).: .. nJ prlUrit leS l'Apn.lI,=<.' un Anini", '" 

.:Jv.'" tn the IOI;.rm.lII"1'I ~~,. Prc.<tJ~·nt CrUllUO ', 

rbn ttl r~"r).:..lnl::o.· th,· !tm·,).:n "Il"" .1~,·n'-'l·' 

,'n\', s !tW'l~" r"'~rnn~'H JnJ f\")C1hl.: JlplUmJI" 

m 51 ItUU<>n ,h .. 1 ,s ' h:n .... ,hle t" Jd.'n.! ,\nH;tI(.m 

In 10:1.;\1" .1I1l11'" 'ntl 'I," '\'Ill"IIl".In .... Iu.;, ,11>,. ~"I ' 
A ' ,,' In"'nlnl" '\1.11,' Ikr."lm,·nl If!lI" 1".­

dhl~ In .1",.1 ",dl,:( " wl., "nl, I"" '!!" I,,,hl,,, .1' 

\\1Ih 1;"(IJ.:ng",,'rnm~n" I, (lHl 'I I,,,,," dl.·,t ,\ " 

J.:"·.<'Inm ... " "'I.,,,.w,, ,, "h ti" , I!I,k:I":I1,!.-lII '\( . r I, 

• 

Ihdl M,' t.u,IJrn!! onl '''''' ,,·I1.:_ JnJ """lin!! 

,'nunt.,,· , '1lJkm!! J \r.Uh' U"n t" J,·m",:r . ..-y ,IOJ 

fr.·.· m"rk.·t, It must ,'n,un' Ih,1I puhl,., ,lrplmu.K\ 

'''''f''-·rttsc JoJ rnJ"rcnJcnl .1.1"1'" "" I~rr" ' )-:n pohl'" 

h.l\( l J,n'" \'1'1<'': In ,\mn''-J ', I~'n· 'jo.<fl f"-.I,,· ~ 

.1.·.·,\1"'" "\lh" "'Hu l ,,.f,>rm< .,f ,11" 1)(1',111 111"01 

.. I' '!.II,- ·' rnl~'rnu""fl In.\ mlo,I)-:,'(lI"nl <~ <h·m.' 

muq h.' IUI,I"'t .• k.,u I" WI,Jr"nl,·,' 111.11 TI,.. OH~ <I< ,n.' 

hllll)!:.· , ,m.! ,·,,,,,'nl "'\I"',!!' ,UII' lot \'\11-1,,' J'I, I ...... I< \ 

""'l,r':,,'r\",1 .111,1 ,tr,·Il!!tl,..nnl 

the C-xnmi,,1ion ~om"*ld, irnmecH.1e 

.ction by tIM ,.,..,ident. the Convr-u and the 

Seaetwy of Stat. to rntrvduf-e the St.te 
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':XI"'>rt~ · wurl.:ln): un .III."'" ." ., I'J.;b~.:.,. <'\'JIU,II m~ 

Ih.:- ,·..:unU'1lK Impli":.It1.m.~ of .I':II ... tI,·~ ~u.;h.ls 

ru1';,' vAf.(l.:m)o:: Jn : I"rrur,sm . "nJ ulhn 

J,' II\ItI<'~ r hJI pUI h..:m Jm:.;d.,· m Itlu,· h with 

hU"lncs..s. ~,,'.:-mm' nlJllnJ olh"r ICoIJ ... r ... 

p"luh;oI\ "A',..:.:rs f, .. J Ihol' they. Ilk'. mW;1 ,·srl.ltn 

L' S ro[,(~ '" J mu...·h I-m.u.Jcr f .. r':l~n Judi ... n.·.· 

J"h" pol ... nllJ.1 for mlsWlJnsunJIn~ \IUT m..'S"'1~'· 

.lnJ liS Imp.l':1 un "hll fon:l)!Tl rul-h~" f,. .. II ... '·" 
J .... II.II us In ,hi> cr.l of J\mu .• , msunl.ln.·,I1.1~ 

,·.,mmunK.lll;)/\' IS fore,1I rhu.' . rut-II' J lrlomJ'·.' · 

'pe"IJliSb /\ ...... J '" h.: tn J II rh..: ..... " h"T": 1"',1 ... ·\· IS 
f"rmu ll, ... J JnJ Impl,·m<'nl'.J 

-----------
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" 
," . ,-,:. ,1,,1 
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,.(1 i, 

. I' . ; 
., " , " 
:1\. ·II::!'. , ,I ,_;: ~ ! ~ ' . ( '. III ; ' ... . 

II' P , '" ," , ;1,', " ,I 

I I) ti l " , , o·J , :) ", , ~ , \ " 

........ . ~"' ....... , J ·, ............ l-~M,~ .... '>I.~~ It. 1 ~' , '1'1", .... ,--.I 

t ..., ........ ' AIo_ ..... ' " ' '''_ ".! ~ .......... .....,.,. ' " ~~ • • , 

------,--

• 

'l." .... ,",' r. ,h..: "sls'm~ ,""r"I,I!" St.'r"I';.· 
pmmulhV'l sy. tcm lllh.: n.:r.H111lt.·/\, "f SI.II,· . 1/\ 

... ft~-':I . JI",·"urJ~<"S multi fun,;I!"/\.I1 uff,(cr' rhc 

fnr"'~n S<n" ":': pcrsonnd s~'slt;m Is ur,:.lfIl::.:J 

,1fI>u!lJ '':011'"'''' St,lI': D.:rJrlm .. n, fur,· .~ San.;,· 

Off.""rs . from Ih.' f l1'lil JJ,' ,,{ ,h ... lt (.Ireas . "re 

"'1ulr~.J I" ~f""" Jh~ ,," pnhlK.II <lff,~<·" . ...... onoml~ 
,,1l·i,·.:rS . "lInsuIJr ,.tl,~crs II' .IJmlnlstr:!.u \·c (,ff,~"r.~ 

h h,· fuur luncs ) Amcrl.;"n J ' riunul .• Jrc "!i.~ iW"=J 

" .... n.:{: .I.~ In.l In \Vlshm~lon n C hlSl.'J un Ihelr 
,'''nc .IS wdl ~ s thcn pcrs,,/\nd 'oInl.: .In.! ,u,' utcJ 

I", rrom"'I"'n.~ oI~oI .nsl offt(crs .n th ... r {lWn.:l>n( 

Allh"l!~n -~f<),w(.mc - J .• ~.~nmcnt .• Jre pe rmutcd . 

su,'h .IS .I pObl l ~ll "If,.:cr .... ·I'\; tn~ ~.' Ih.· .:onsul 

~,·n.'rl iin .In cmhJssy. e"mmun wlsJum J .. ,uco:s 

Ih", \)1.1{ I,{ (On ... · J" ~I~mo:"IS fur pultl1';011 "oJ 
,·",.u,ml": offi ..... rs mdL:e 'XI<.' I ... ss rr.)mIIIJhk i'JI h .. , 
thOin mOT!; 

The Commission recommends tMt if the 

first five ...-nendatlonl aN impI ... nented. 
then the political. ____ and pubAc 

IIIipIamKJ foNign Servica peQOIi_. "conn" 

should be merved 10 that theN is public: 

diplomacy input on .. bsues and M .. levels. 
tf not. tt.n pubic cIipIonwcy should IN bpt 

in • ...,.... pefSOnIWi "COfte""" the former 
USIA otficws be tIbsurbed by StaWs 

bMlftJolMll cOl'lQl'ftS. (~tct.ticMi ft) 

'1',", \,'SIIV'I "'''rll:!I..".:J J ~""OIr Jlul " half J~" 
,n lit.: .· un~rc!i.~nV'lJI pT<'1"'l!'l l JnJ ,h,' (l,."."J"nl·s 

J ... · •.• ,,1tI1<I '\'tl'l!"m::,.· Ih..' "" •. ,,,.,, "iT.ur.( ".,.-n.:'es 
hOis stili n.lt IT,tn_. b,,·J .nln Soo'r ulUS ,.·tn .... m1<V'I .II 

the I 'kr,mm.'nl <,f SI,II<' ·1·h..·t:"rnmlssuIIl I.' 
u".,:h1.-.1 hJ ,h... l,Il L: Ilf I'rt~ro:s.~ ttl J.:hll·\· I n~ Ih· 

,w""r,n~ "·Ihtnl.:tn~ ,.t-Anwtt";1 '~ r"u·,J.,. .... I"'.t •• ·.\· 
,lpl'"r,lIus En'n till" 1 ... 'ndll1~ 1 " ~ I ,.l.u"lll ,11'''''.11' .• 
I" /,TIL\ hI.- -... ~l" ,1,,1.11111,1 " 1\ I" 1111 r..,n' ,'nl .nn • 



Developingthe 
Diplomats 

of the Future 

OW, nud a g,neration of young diplomats sc"ool,d in 

information diplomacy ... w, n,td diplomats who know th, impact 

of th, world. how it changes understanding among p,oples 

and how it d'fines relationships haw"n governments." 

cnc Department of SUtc's Naucml Foreign 
1 Aff...in Training Center (NFATC) has 

traditKxaally givtn no ItteDtioo to prepmng Foreign 
Serviu Officers for inuraction with DOO' 

~rruDCllt&1 institutions and indivi<!uals ovcrscu. 
It a criticalla keep our diplomm skilled in mod~m 
diplomacy, which iDdudn I myriad of state and 
nonstatc actors I'UCtlng to ~ influencing u·it­

happens international news, aDd building 
international coalitioo$ subjcct to public approval, 
The CommiS$ioo is.mued and troubled that Stale 
Department professional diplomats em curn:ntly 
spend their entire ClIrce1S w ithout receiving my 

trainins in bow to understand or deal with public 
attitudes. the pres.>, or nongovernmental 
0tgmlZlU0n5. 

Whether or not the foreign alfain agencies 

an: to be consolidated, public diplomacy needs [0 

become a central c1cnwu in NF ATC, • core 

curriculum.' The Comnnssion is encouraged dut 

NfATC is in serious disclWion with USIA 

CQQcernm:-" course 00 public diplomacy to be 
.,ft"cred. In January 1999. initially to mdude 
Willihington-based Foreign Service Officers md 
other oR"Klals who ~ to understand and usc public 
diplomacy. The commlfsion urges NFATC md 

• 



CSl" to ruch.in .i~r«mcnl qu"lcl~' (om:emm~ 

~')Urk mo.hhues . Such pubhc dlrlom.lc~· tr.unm~ . 

whIch h.u; not t;!\'cn been .i~·.ill.iblc . IS n<)w bo;ln~ 

proposed .I) an dcct .. ·c cour~ , Tho: Commlssmn 

bd .. :vo;-s 11 )houid bo; mJ.ndJlor~ .. for all F<)relWl 

SCr .... cc OffICers 

The C <)mmlUloo .i lw (.ills upon the Pres,dent 

.lt1d the Sa:reury ~SUtc to rmlce publl( "hplomKY 
expert.:nc.: .ind experu'i( mJ.jor C<)l1SIJcr.iuons In 

"If WE d(Jn' i get th e pe opk ' Ih !!Hj 

right , we lO SE ' " ,' s the rn o<;.t ; n ~ I..t '·lf t dn ' 

thing in all (ur busin ,::s:> f:'> 

the selection process f<)r .ill AmcrlC.in .im~ss.adon 

Strong publIC ad\'(l('J.c~' .~kllls ue ~bwiutcly 

es >oentl~1 for t() .. b~· 's olmbols~.Jon A~ thc 

PreSIdent's perw(ul.nd r rtnelr.1 repre:<C'nt.uv(s 

to other nJ.IKlI'IS. Arner\(. ·s .mhL~5..ldors mlllol hi: 
.hlc IU communl(.to: per~u.sl\'ely wIth the pcuplo: 

of t~ nUl<)I1S In pe:ntll'l , <)11 Ide~ulon , or through 

<)th(r IJl\:d,.l . J.ncl IdeJ.ll~· m thO:l r own lan~ge 

Our .imhu5..lOOr~ ,.n ,md should he, w r hcst pub1.e 

dlplom;ats. 

the o.p..""dofStMe·.~ 

Foreign AfWn TratNng Center shouIcIlndude 

pubIk dipIom.IKJ tnh ... for .. fonign"'" 

........... Sudt tralnAII" and skills""" be 

ftUIde. oi .... o .. few .... _"*" to Mftior 
lewis oftM FoNign S.nrKe _ ... __ the 

• 

.... ction of American..nbaUlldots. 
(a.c-ncWIon _7) 



Dip.lomacy 

A In the ge of the 
Illternet 

·Public Diplomacy - using the most advanced tools of technology 
to explain America's principles and priorities to the world­

u·ill become evermore vital to the conduct of u.s. foreign policy 

as we enter tk' 21 5t century ... 

CT\c worldwide compu.ter-driven infOrmati(Xl 
lrevolutiOD is trmsforming the way people live, 

work. govern. and communiu.te. It is changing 
corpon.ticos. universities. the anned forces . and 
civii society. h bas already bJUJTUI the distinction 

between domc:nic and. intemationa1 ~-enu, as 
illustrated by the Mexicu Zapatisu gue"ilLa 
"""mmdmt who malces demancU );muJuneously 
to tbe Mcx:ic:an ~l1UDeIIt and the world by 
InterDCt. Inevitably. this information rcvol"tion 

will transform embassies, the Stile Department. 

mel diplomatic practices. 

America's diplam.ts abroad need a global. high­
speed. inttnctive digital network with adequate 
caJ*ity for voice, video, and • wide range of tkU 

• 

communication with U.s. miSSions. NGOs. md 
Ioal populations around the world. Such a network 
would allow.11 Amc:ricl.J\ embassies to have home 
pages which U\'f; coosiderablc staff time on routine 
qucstiCllS. It would facilUate "Just In time" 

ttan5l1lUSion of'US policies and positioru as ..... cilu 
statemenu by American leaders to Influential foreign 
medg. It would provide quid.: access to .nfomwuoo 
via real time <bu~ no IQtt~r what the time 

dlft"erem;e between an em.b.55Y and Wuhlngton­

It would enhance collaboration a(1'OlS geographic 
boundaries ()Q ~Cllal strat~es md policies <It no 

addltiCllaI cost through wlde-<lrea networks 

~ prornl5ing appr<Mch to such il 
telecommunic.auOfls network is USIS lOOO, USIA's 



'. 



conduct public opinion polls has gre;J.t1~· in.:reast:d 
since 1995. research funds have .tewatly deueascd 
slighdy, making it difficult to cover the basic 
poli'}' requi~ments, 

the eomo.o •• '''''.g-,nn .'._~m .. n ... _"'.~ .......... 
IIIIocMe an imn:edl.lte it:va lsa of S5 million 
foro~ ..... opinion polling .... dtitude 

research. (RKommencII:tion ft) 

With t his additional funding, USIA's 

Office ofResearc:h and Media Reaction could do 
the following: 

• Na,ioll4i polling (urban md rural) In brge 

countries !ike China and India, where only urban 

polls have been done eyen though the majority 
of Chinese and indians live in rural areas, 

• Fo..'lIJgrDIlf'S that cell us why people think the way 
they do and gtye us in-depth understanding on 

topics such as terrorism and narcotics trafficking. 

........... 

• 

• Flasl, ,....!li~ on criurallssut:s Immedlndy 

aff~"Cting U ,$. fureign pollc>' such as European 

.mitudes about Sdn.:tions a~alnst luq or anton.~ 
In Koso\'o. 

Foreign 0p.llIon Ro?seilr(h ,n .1 

P;'>lnv£'nteeJ Stat~ Ol'polrtme"t 

USIAs Office of Research and Media 

Reaction is the only office of the U.S. ~emmcnt 

which carries out systemnic polling of foreign 
publics on a full range of policy issues. It is the 

only US government office that regularly 

disseminates such polling inform.1lion todients 

throughout the foreIgn policy community. The 
research and analysis it provides are c:'!sential for 

understanding foreign publics and des iJt"in~ 
effective public diplomacy SUiltegtcS. 

At this time, it is not dear where that office 
is to be IlXatcd within a consolidated State 

Dq»;rtrnent. The Commission believes it should 

be a separate entity reporting dii"«tly to the 
Under 5«rc:taty for Public Diplomacy. Other 
P'l"ibilitics arc: to report to or merge- into Sute's 

Bureau oflntelligmce and Research ONR) or the 

Bureau of Public Affairs (PA). The Commission 

fmds the5e less desirable because INR does not 

deal routinely with forc:ign audiences and is St,ite 
Departmcnt's liilX with the intelligence 

commweity. while PA is prjmar ilyc~emed with 
the U.s. media. 

The Commlnlon rKOI'I"' .... tNt ------1'MCtIoI ... maintained ... ...... 
01 ............................... ......, 

totM..,...,Sea •• ' ...... Dlplamaq. _a .......... #1O) 



Global 

R
Public Opinjon 
esearcn 

"Ther. 4TC limes Ih. U.S. wanls 10 deliver a specific mesS<>g' abroad. 

Whal is persuasive 10 us mighl secm illogi,allo fOTCigners. 

Polling ,an help crafl a mcs...g. Ihal is logi,al and persuasive 

to fouign audiem,s." 

UDdcs,,,.diDg OllIe', ",ditnce must prcccdc atrt 
attempt to affa:t lbt aodicocc " "ttitudcs -

• boa< '"'""" bow. .. <Vtty poIitiaI pol"'" 
aDd.dvatiaiag accutiwoe. ~ of aillioaJ oJ 
dollars an: speDt ~ year in the United States 

u-.. pai>Ii< cpm;a. poll ... md awhriDg 
....,.. Ye<, USIA'p •• d".dy"""" $S.S millioa, 
_ .. m.....lt..lr .. "1'1".......wy$lom ... , 
... ~pai>Ii<~_ md polling, 
i.e., to waduiUDd what people ill odICf uticcas 
thmIt aboaa: __ J CUDCaD to the United States. 

n... •• """'-Y"'-.... ~"'To 
pol"" md poxti<c pub1i< dipJ-y .. bo!;'" 
d>oy ....... wlat pooplo ... d.iaIci.s Ixamo" 

their cxperiax:c iD the field . But tbcrc is notIUus 
more valuable dam poucaiDg the empiric.al data 
oc:c:eauy to provide. bmdatial to what ODE: 

.bady "Io>ow,." USIA', poIb" "'To publk 
opiaicG are spetific:ally CIl Wue. ol u.parw.ce to 

the United Sutes. ad t1ms gmerttt: iDfonaariaa 
that is DOt axamerc:iaJly available claewhcn:. 

EVCD USIA's JDeag'CI' izroutmaat in 
~ the view. of pablia oovaxu 
PI,.. CQOtlIIOWI dividends. USIA Itcppcd in c:uly 
to amm.ct public opUiioa poU. in the eouatria 

.. th< r....., YopI.o .... ~b .... th< I"" 
three yean iaael. opinicDJ OQ tbe: Daytce 
Acconla, Scrbiau' U\Ift 1ft their laden, mel 

- -------- - ._- --.. _------

• 
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~~"Stcm \\"111 oachlC'\"e I ,umub.tiv~ $,6,8 nulliQrl 

~vmgs relluvc 10 I wmpaublc s}"Stcm usmg the 
Stlti: Departincnt '~ Diplomat!.: Tckcommuruuuons 

Sc"'ICC Progum (DTS,PO) 

In umes of CrlSU , USIS 2000 also cubics 

VSAT IntCnna to be Installcd 'iulCkl~' cvcn whcre 

there is no functlonmg cmba.ss~- -- for .. 00.;0 U1d 

VIdeo dulogue belWttn officul wd unofficlOlI 
AmcncOUlS mJ thcu lcy foreign In tcrlocutors. 

This rlp.J, unclusificd interactive nctwork 

should be 'iCFratc from U1d complcmentary to 

DTS-PO. DTS-PO's highest priority j , dosed, 

not open , communlc.ations. Its S)"Stcms.re 

designed for good fU$OM topro~idc secure , 

Intcrml communlC1UQrI bet '-'o'ccn WuhlnpOfl;md 

In$t.llatlon.~ O\·CfSCU. II hu done thiS well. but It 

IS not .blc to prO'o,.dc fast. cost 'effcctlvc SC,,'ICCS 

tholt m«t Amenca's puhflc diplomacy needs to 

commurucltc' \nth foulp! publiCS. 

The: Commissioo bctIC\'C~ thlt thc work 

towlrd~ N,ulding thiS tc:le:commurucauons 

nctwork should pr()ccro In ad\"..Incc of Ind 

Imespccu\'C of the pt-mned consolldauOl'l of the 

foulp! Iffaln ol~ICS 
n.eonw,1Ii J·Mr-.-_thattht 

OffIce of ....,., ..... ,t .... 1ucIget 10MB} 

aIIoc:aU the MClISSoItY fundi fw the 

continution and .... 111011 of USlA'J pilot - ......... --........ 
'"VSAT" Iv., SrNII Apertwe lermflYi) 

• 

tedvlDIogy to COI..rt en b , III •• to the 

... twi ..... lmprowetMirh ......... anddata 
tr..sm1 .. IDn fines. and ~ ¥IdMJ 
cOIatw..lClng fKiIit .. (Ilec:o~ ft, 



The United States Advisory Commission on Public Diplomacy 

A Presidential Commission created by Congress in 1948 to provide bipartisan oversight 

of U.S. ~mment activities intended to understand, inform, and influence foreign publics, 

the Commission reportS to the President, the Congress. the: Secretary of State, the USIA 

Director, and tbe American people. 

..... I I ..... c 5 'II tto.tIft_fIIMl .......................... ...,.,...w.ts ..... 
OMIII ........... D.' .......... ...-. .......... PWcyICotlh, 
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Current Members 

..... M'. ow. CItIWIMtM 
OF auas IDIMOCMT) 

Mr. MIni",", is. bwyu with broadexpaialCC In publ io: 
pol;cy. busmess, poIitic:#. and the ms. Hoe ~~ on I~ 
boards of d~ Nuioruol Oemo.:wic institute for 
lntnn.lcioaal Affairs. the PropnsLVC Poh,y ilUullIle. ;m,J 
the V isiting Cc.uaitta: of the Un!\usity olOuc:~'s 
Harm School olPlablic PoIiq. He is I. member of the 
CoImcilon Foreign Rdati0ft5. 

Mr. Mmilow has partlClpac:N in dcctioft IIXIIlltol'ln(: 

mel daaocnmatioa prnjccts In IIWIICfOUS counua. He is 
OlE of the bn:kn.llld I<:nnu prttidcnl <:l the M\ISCWIl r:l 
Contcmpxwy An of Chicago. a tnlSttt« tilt; An lnstituto: 
of Chiaso . ..d hancnry f'raidmt of the Goodnur:t Thca~. 

in 1996. Mr. Mmilow rttcMd aD bononry DactOf';1t( 

ciHIIIIW'IC l...cncrs hoatGovcmon SUtc UmYa$ity. 
PreI'daIt Clintc:m daigruted Mr. Manilow to 

scrve.theC-issicnscbainnaa m ~h. 1994. 
tk was amembarithe Coamais&iDa from 1919 to !981. 

CIIMLU II. DCIIM. ... VIm CIlf.-&UI 
GI;;g I n, R B mat.a) 

Chadc:s H. n.I&n,Jr., tmior,-ic:Ic. pn:sidcm. Ketdtum 
PI.IbIic: RdaticDS Worldwide, Was I manbu rJ the 
C1imoo b ~t Expkn.tory Committa: aDd served 

as the stile chai.- of tIx Virginia ClmtcD-G~ 

CI"'P'ip' m 1992 aad 1996. He i. the former 
executive director ol the Ileaotratic Govemor.' 
"-'ciaricm. wt.- for _ yun be _ ~bk 
for tbc da:tioa _ rc:dcction of ~tic pallOR 
maU~sta_. 

Mr. Dolaa is. ~ oi die Board of Advison 
of tbc Da.oc:n.ric l..cadcn:hip Council. a _bc:rJ the 
E.ropc:- \.haic.i', Tam 92,_. ~ eoIIIIcillor with 
the Att....tic c:o..cil of tbc lhlited Seata. 

Prior to hi. wodc witt. tbc o-oaadc GO'o'Q'DOri 

A-rietion,Mr. DoIaterved ... ~..uw:t to 

tilt U.S. Cc:.apaI widt rap-ibility for appropriatioDS 
~;ttea_JIIRic:c,C 'U,andFomgn 
Optncioa. 

Mr. Dot. ~ hi. Bddorof Am dtp:e 1.1 tbc 
~afM I la.Aadaa . ..fi"gnGaa~ 
olHarv.d UaM:ni~'. JCcmcdy SdIooI olGovernI!IICnl. 
w-..ncciw:d_MP.A.iaGoou_t..fBusi... 

.......aLDC.MCHIOS 
OF ..... (DIMOCIIAT) 

Mr. PuhM.Olli 1S 1 ~nllol'f In tlw b w riT1n of"Pro:u . 
Fl1heny. &:11''''~u& P.achlU5. He: scn.·at In the K~y 

admLni~trauon a$ publ lo: olH11r.1 offLo;Cf and ~IOIUI 
liJison offl(cr ror the- Pt,.KC Corp<i. He: wu u.<o:i.uc 

" ' Iutc HauiC pl"CS$ SC("'t1~' In the Johnson 
.adminIstration. sco·mE:. .IS princ1p.i11ldc to Press 
Sccreury Bill Moyen . Mr. P,(h,Oli was ch,um&n of the 
M1IM IXmocrnic:Pany for four ycau . and was 
~'1tl( nQalinco: fOT ~ in Maine's fim 

Con/trdsiona:l OOSttlU in 1980. 
~ has KO-cd as president of the Board olTrusttu 

of t~ Ponlmd Symphc:my Orellana. pruident of the 
NUI(III,I.I Commiurt for SympbocL.y OrcbHtra Support . 
1nd ~;(C chaitnwl of thc Board ofDirecton at the 

Ameri<:an Symphony Ord_tra U1p!C. & i. a uustcc 

of tM Amcricm Colk~ ofGrcca. clW_of the 
Board ofVisiton of tbe Uni~nity of Maine: School of 
Uw. a fellow oftnc MJillol' Bu Foundation. and I bomI. 
member of tbe Lawyus' Committee for Civil Rights 
Under Uw. He bas been a U\IStCe of the Maine: College 
of Art and the Maine Maritime Atadecy. and terved u 
director ol the Portland 80yJ Club. ---­OF R.OM». (II"oaIA1) 
Ms. Tonflo is e:baitIIWI and ebic:f"excc:utivc offICer 
of META. a ~I ~tiag. donaarioa 
~t:S. cugiaccring. aDd CZlvil"OMlCJlLtal ~ 
company. Sbe abo is preRdcnt aDd CEOofMETEC. 
aD autt mmagtmc:nt compaa.y. Ms. Tora6o terw:d ill 
the Caner Adaiaimatioa as _odak dir-caot ro.­
public .ffain at the U.S. C.t,IIIIlIUIity Servic:es 
AdmiDiJuation. Previously. me: was presidmt of the 
Natioaal Associaticll cf SpazWh ~ md 
dittttol" ofLltill Amcriean AlDin at the l.JnivaRty 
ofMiatni. 

She is I tNStcc of St. n.oaw UniYnlity in 
Florida md a direc:lOI" of the Hispaait TdeNctwodc. 
She abo 1Erv.:s OIL the: University ofM .... ; GoYmuncnt 
AfTaira and Public: Policy Commiaioa aDd the; Visiting 
Committee of the: Graduak School oflntcnUtign;a1 
Stwija . 

• 



PNJI..AJ. oo.L"NSKY 
Of VIRGINIA (IEtIWUCM) 

The Honorable P~ula J Dobrlanslty 1$ \'I(~ pre51Jenl ,mJ 
director of the Wuhmgton Office of the Cooncil on 
Foreagn RelitiOllS_ She is a former a$$OClatc dU'Ktor for 
polity and programs .1.1 the United Stites bfomuuon 
Agency (uSlAl ilnd;/, former dcput~· usisullt secretary 
of state for human nghts and humanitvun I.friloLrs. 

Or. Dobriansky p~-iOllSly SttVed as senior 
iDrel"ll.lti~1 affain:and trade adVisor at the law firm 
of Hunton &. Williams, adJuno::t fellow u the Hudson 
Institure. and eo-chair of the Lnemational TV 
Council iI.t the Coxpontion for Public Brcwkasting 
Dr_ Dobriansky was alsodeput~, bead 01 the U.S. 
Delegation to the 1990 Copcnhagcr. Conference on 
Security and Coopaation LD Europe (CSCE), advisor 
to the U.s. De~tioo to tbe; 1985 U.N. Decade for 
W_ Conference in Nairobi, Kenya. mddlT'ectoroi 
European md Soviet affairs a~ the Natioml5«w-Lty 
Cowx:il 

Dr_ Dobnansky rccelved a B S.F.S, 51<"''''''''''' [a>lU 
in International Polities fronL. Georgetown UnLversity 
School of FOft'gn Service and an M.A. and Ph.D. In 
Soviet political/military affairs froc:n Harvard UniVtt$ity. 
She is a fulbright-Hays Scholar, a Ford and Rotary 
fowdatton Fellow. and a membcrofPhi Bcu Kappa. --Of COLOMDO lMIlMIltMQ 
Hank IkoWl!. bceame the 10" ~dent of the University 
of Nonhma CoJondo in July 1998. BcfnR bccoaung 
UNCs PresideDt, he ~ Colondo in the United 
StatcsSemte. He wuckcud in I 990 and ,cti~ from 
the SeDate ill 1996. BEfott the Sawc, Brown served five 
toIIXC\Itive tmIIS ill ~ (1980-90), rcptc:tcnting 
CoJor.do's fourth Cwgic:ak:wW District. He alsoscrw:d 
in tbcColondoScnatefrom 1912·16 and wudcded 
AJsistant M.jorit)' Leader UL. 1911. 

/!Ito retirifIg from the Senate. he became eo-dircctor 
01 the Univenity olDcnvcr's Cmtc:f for Public Polity and 
Co!:Itc:IIIpOnry baa. He taught and contributed to the 
teDW'S white papas 011 NATO expansion and welfare 
Rbm.Whik in the Senate:, Brown taughl graduau-kvd 
public policy couna at Georgetown University and 
political .aerau courses II Catholic Uaiversity in 
WuhinpLa. D.C. 

H~nk B:-uwn urn.:.! ~ hJch..,Jor·s d"~Tn: In 

.l(COUIIlLn!! from the linl,-"n;'IY of CuloraJo In 1961 

.mJ a JUriS I"locturJle J~rc~ from th" UnL'·" rslt~· of 
CoiorAJo UW 5.;hool In 1969_ \VII,[" 'n \V,bhln)twn . 
Somalor Brown e~rncd ~ MiIo~ter of lJW Jcl't'" In 1986 
from Gror~ 'v\"JshLnjtton UnL\'en;uy JnJ heCJIm: I. 

ccrtified public accoonunt In 1988 
funk Brown sc""d In lhe- us. :-'<a,"y from 1 %2·66 

.md was i dCi:orned forwJrd J,r controller In V,etnJm 
Brown WJS I. ,"ce rre~Ldcnl of Monfon of CulorlJo 
from 196910 1980 

..-PERCY """'" 
OF WASI.'GTON. D.C. (RE......a.H, 
Pcnnt: Korth WJS nomin<lt«l by PreSLJent Clmton to 
the position ofCommlulonet on tht Unitcd Slatcs 
Ad,-isory Comm;l$ion on Public Diplom.tcy In 1991 . 
Prior to thIS. Presidenl Bush appoinled her to the 
posillon <>fUnited SIaies Ambassador Extraordln.uy 

Jnd Plenipotentiary 10 MAuriuus where she servcd from 
1989-1992_ 

In 1988.PrcsidcntBu.shchoscM~ Korthashu 
firsl woman appointment to co-chair tho. ' w:ri(:an 
Bicenlennial Presidential wugural. From 199 3 to 

1991, her Washington and internnional experience 
led her to the co'founding ofFllatonc and Korth ltd .. 
a corporal(" cnn$Ultinganll events managcDIC:DI firm In 

Washington. D.C. 
Ambassador Konh currently serves on tho: boards 

of Chevy Chase Bank . Meridian International Center . 
the: Counc:il of American Ambassadors. the MarJoric 
Merriweather Post Foundation. D.C.. the Associltioo 
for Diplc,matic Studies and Training. the Van Cliburn 
Foundation. and is vice chairman of the Washington 
Round Table of the Center for Stralegic and 
International Studies. In addition, Ambassador Korth 
is an International Representative for Sotheby's Art 
and Auction House. a con5\llun~ in private banking 
for Chevy Chase Banlt, and is l member of the 
U.S.lMauri1ius Bw::il"lCS$ Council . 
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The Member.« the CccnmissiOlll wish to acmowlc:dgc: the lignific.ut cootributtexu: 
made by Mr. Brua:Gregory. former staffdirtttor. who is remporarilyCXI. assignment 

to rhe Natioaal Defense Uil.Mrslty. Wuhingtoo, D.C., where be is tcaehingpublic diplomacy 
to l future ~tioooE military leaden. For oyu nmetccD years. be has been I valued advUor, 

ccrafidmt. aDd frimd totbcCommiss\OD. Mr. Grcgmy. with the supportcltbc 
Canmiaioa·.suif. made it poaibk for us tofulfill our mission. We look forward to 
Mr. Grqory'. mum to the Coaamission at the c:oodusioa 01 bis teacbing assignment. 

The Commission is grateful to Dr. Walter Roberu, lCDior advisor, who served as I member 
«tbe Canm;S$ioa from 1991 to 1991. His thoughtful advice. anchored in. distiuguished career m 

USIA'. diplcaatic service, Iw beea criric:al duNg many juacturcs in Coatmissia:l ddioo.tions. 

The Coatmiuioo. also wishes to thmIc MI. B.uban. Loog •• USIA graphics designer, 
ro. do< da;go ODd b,... of tbU "P"'. 
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