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The Secretary of State presents his compliments to Their Excellencies and 
Messieurs and Mesdames the Chiefs of Mission and wishes to bring to their 
attention information regarding the Office of Foreign Missions’ e-Government 
System. 

As most missions are aware, the Office of Foreign Missions (OFM) has 
recently deployed the latest version of its e-Government (e-Gov) System, which 
missions use to transmit requests for certain services and benefits to the 
Department.  Due to unforeseen technical difficulties during the recent system 
migration, regrettable delays have been caused.     

OFM is aware of the stress this imposes on each mission and apologizes for 
the intermittent interruptions in service.  OFM appreciates the patience granted by 
members of each mission and assures that there is progress in addressing any 
concerns. 

Inquiries regarding the following issues may be directed to the respective 
mailbox: 

Accreditation – OFM-FMMA@state.gov 

Customs, Imports, and Tax – OFMTaxCustoms@state.gov 

Diplomatic Motor Vehicle Program – OFMDMVInfo@state.gov  

Property – OFMProperty@state.gov 

All other e-Gov issues – OFMeGovHelpDesk@state.gov 

 

Department of State, Washington, Wednesday, September 14, 2016.  
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