
FSI Training for Family Members

(See 08 STATE 134205 “Training for Family Members”)

Classroom

Functional 
Training**

(*Consular, 
GSO, HRO, 
FMO, FMT)

Contact FLO 
at

FLOAskTraining

@state.gov

Classroom

Language 
Training **

(including   
FAST)

Contact 
employee's

Career 
Development 
Officer (CDO) 

to enroll

Online

Distance 
Learning 

Language**
(at or going to 

Post where 
language is 

spoken)

(limited seats 
available)

Contact 
employee's CDO 

to enroll.  
Use 

FLOAskTraining
@state.gov as 
supervisor  if 
not employed 
or no job offer

Online

FSI Custom-
Produced 

Training***

DOS 
employee 

submit online
training request 
(recommended 
by Post) which 

may come to FLO
for approval

If EFM/MOH is 
a DOS

employee at 
post, then Post 

Supervisor & 
HR Officer 
approve

Online

Skillsoft 
Self-paced 

courses

(no approvals 
required)

DOS employee 
submits online 

request, in 
EFM's name; 

enter 
employee's CDO 

as supervisor

Courses 
accessed via 

Internet

Training Facility

FACT

Required for 

Employed EFM 

EFMs who do 
not take FACT 

are required to 
take HTSOS 

(HT401 online) 
prior to arriving 

at Post

(space available          
only)

Transition Center 
(MQ Classes)

(space available          
only)

Tuition**
Non-Tuition 
(regardless of 
agency affiliation)

DOS 
Employees/
EFMs/MOHs 

Email 
registration 
request (include 
name, 
sponsoring 
agency and class 
to:  
FSITCTraining@
state.gov.
For MQ500 
email 
FSITCResilience
@state.gov 

* Tuition waiver for non-state EFMs must be approved by FSI before registration can be processed.
**Non-State personnel, through Training Officer, submit an agency funded SF-182 to FSI (FAX: 703-302-7152 or FSIRegistrar@state.gov).
*** Only available to EFM who are DOS employee  or have a DOS job offer.  Training must be related to position. 

MOHs are only eligible for FAST and online language, Mango, and MQ non-tuition based courses
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Contact 
employee’s 

CDO to enroll Contact 
employee’s 

CDO to enroll 
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