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Industry Outreach Compliance
The Industry Outreach Compliance course was developed as part of the U.S. Export Control and Related Border Security (EXBS) IOC program and is designed for government export enforcement personnel who are interested in developing or enhancing their own program. The Industry Outreach Compliance course explains the importance of an IOC program as part of an effective export control system, the legal and regulatory foundations involved, how to design an IOC program, special considerations for delivery, the role of a command center and a central information repository, the ultimate goal of recruiting human sources of information, and what an officer should be aware of when approached with information.
The site is divided into two parts: Training and Resources. The Training section provides information and activities to explain how to design an Industry Outreach program. This section includes questions for user’s own reflection. Information from these questionnaires is not stored online, but it may be saved on a local computer for future reference. The Resources section provides templates, job aides, and example materials, including materials developed for the U.S. Shield America program for delivery to U.S. industry. Use these materials as an aid for customizing an indigenous program. 
During deployment, this course can be translated into the local language, as well as customized to meet the regulations of the local government.
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