United States Department of State

Office of Foreign Missions
Washington, D.C. 20520

November 19, 2018

NOTICE
Driver Services Temporarily Unavailable on eGov

As outlined in Diplomatic Note No. 18-1750 dated November 19, 2018, the
procedures for submitting driver’s license and non-driver identification (NDI) card
applications to OFM change effective January 2, 2019. In order to ensure an
orderly and streamlined changeover, missions will not be able to submit driver’s
license and “Non Driver ID” (NDI) card applications via eGov from Monday
December 24" to Tuesday January 1, 2019. Mission members who possess a
driver’s license or NDI card with an expiration date of December 31, 2018 should
submit their applications via eGov prior to December 24, 2018.

Any questions related to this matter may be referred to OFM/DMV at 202-
895-3682 or OFMDMVInfo@state.gov. Missions located outside the Washington,
D.C. metropolitan area should refer questions to their nearest OFM regional office.



