United States Department of State

Office of Foreign Missions
Washington, D.C. 20520

NOTICE
Change to Social Security Walk-In Services and Appointments

The Department’s Office of Foreign Missions has learned that effective
March 17, 2020, the Social Security Administration (SSA) has suspended face-to-
face services to the public. Consequently, it will not provide walk-in services at
OFM Customer Service Center, located at 3507 International Place, NW,
Washington, D.C. on March 27th. Further, the Social Security Administration has
cancelled all of the scheduled appointments at the DC SSA office (1300 D Street,
NW, Washington, DC) for the next two weeks.

For questions or concerns about this information, please contact the Office
of Foreign Missions by email at ofmsocialsecurity@state.gov.



